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INTRODUCTION AND STATEMENT OF LOCAL OBJECTIVES

The The St. Joseph Housing Commission, hereinafter referred to as PHA, serves as a public housing
authority for the purpose of receiving funds from the U.S. Department of Housing and Urban
Development (HUD) for the operation and administration of the low-rent public housing program
(hereinafter referred to as the public housing program). A enters into an Annual
Contributions Contract (ACC) with HUD to administer and pr cent, safe, and sanitary rental
housing for eligible low-income families, the elderly, and with disabilities.

The PHA has developed an Admission and Continue licy (ACOP) to provide for
written policies pertaining to the admission of ap, occupancy of residents.
The ACORP is organized basically in the order o unters in selection of

The PHA shall administer the public housing p
Opportunities (FHEO), Title VI of the Civil Rights A
of 1973 (Section 504), as amended, the Americans
notices/guidance, including Re
the ACOP, the PHA's Procedures N
laws.

OVERVIEW OF TH

e To operate a soclally and fiscally sound public housing authority that provides drug-free,
decent, safe, and sanitary housing with a suitable living environment for residents and their
families;

e To avoid concentrations of economically and socially disadvantaged families in any one or
all of the PHA's public housing developments; and

Page 1 of 345 Rev (7-25-2024)
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D.

e To deny the admission of applicants or the continued occupancy of residents, within HUD
regulations, whose habits and practices may reasonably be expected to adversely affect
the health, safety, comfort, or welfare of other residents, or the physical environment of
the neighborhood, or create a danger to PHA employees.

Organizational Structure

The following are the positions/titles of staff me ho are responsible for the
administration and implementation of the public ho ram:

e Executive Director/CEO

Customer Relations

The PHA considers all applicants, resi contractors, subcontract UD, etc., as its
customers. The goal of the PHA is to resp stomers. All
contact with the customer and the general ic wi i ional and
courteous manner.

Conflict of Interest

in which any of the
ure or for one year

the PHA of the governing body of the PHA,
mily, (except any present or former tenant
ing body of a resident corporation, and
ition with the resident corporation, the

Is" immediate family, who exercises functions or responsibilities
with rée ms or the PHA.

gress of the United States.

Any member of thée
to the PHA and HUD.

8s described above must disclose their interest or prospective interest

The PHA has established written ethical standards of conduct with core values covering
conflicts of interest and governing the performance of its employees engaged in the selection,
award, and administration of contracts for which program receipts will be or are expended.

Page 2 of 345 Rev (7-25-2024)
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The PHA shall adhere to its Conflict of Interest policy and shall sanction and/or terminate any
officer, employee, or agent for violations consistent with applicable federal, state, or local law.

The conflict of interest prohibition may be waived by the HUD field office for good cause.

CHAPTER 1: PuBLIC HOUSING PROGRAM BACKGROUND MKEY EVENTS

Public housing was established to provide decent and safe rental housing for eligible low-income
families, the elderly, and persons with disabilities. Public housing comes in all sizes and types, from
scattered single-family houses to high rise apartments for elderly families.

N

al collapse resultin
Relief and Construction
d authorizing loans to p

A. National Housing Act

m the 1929 stock
f 1932, creating
corporations

Amidst widespread unemployment and
market crash, Congress passed the Eme
the Reconstruction Finance Corporation (
providing housing for low-income families.

As the Great Depression eag
families increased, the Nationa
stimulate the release of private € d lending institutions for home
repairs and construction.

d the prospect ividual

These early m (T d States Housing Act of
1937 auth i rent public housing
constructi

established by individual states. The 1937
RHAs owned and managed public housing

Housing Act of 1949
-—

The increase in housing construction following World War 1l led to the growth of suburban

areas and to new housing programs for declining urban areas authorized by the Housing Act
v

of 1949.

The Act authorized funds to localities to assist in slum clearance and urban redevelopment,
new construction, and activities not directly related to housing construction (open space land,
neighborhood facilities, and basic water and sewer facilities).

Page 3 of 345 Rev (7-25-2024)
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D. The Housing Act of 1954

The Housing Act of 1954 amended that of 1949 to provide funding, not just for new
construction and demolition, but also for the rehabilitation and conservation of deteriorating
areas. This began a gradual shift in emphasis from new construction to conservation, now
reflected in current housing policies that encourage rehabilitation. With the 1954 amendment,
the term "urban renewal" was introduced to refer to public efforts to revitalize aging and
decaying inner cities and some suburban communities

The Housing Act of 1956 added special provisions
housing programs to give preference to the el

203 and 207 and the public

964

8-month moratorium on approvals for
ding Sections 235 and 236. The moratorium also applied
al, Model Cities, and FHA programs. The moratorium

Changes in the Anie economy, deinstitutionalization of individuals with mental illnesses,
and a decline in housing and other support for low-income families resulted in an increase in
homelessness. The McKinney Act of 1987 (later renamed the McKinney-Vento Act) created
new housing and social services programs within HUD, specifically designed to address
homelessness.

Page 4 of 345 Rev (7-25-2024)
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Other significant measures to ensure housing opportunities for all addressed the housing
needs of Native Americans and Alaskan Indians. The Low-Income Housing Tax Credits (LIHTC)
program created affordable housing opportunities for low- and moderate-income families.
The scope of fair housing provisions of the Civil Rights Act of 1968 was expanded, giving HUD
additional enforcement responsibilities.

H. Hope VI and Faircloth Amendment

Several new programs were designed to ensure survi dable units and the viability of
subsidized housing programs. The Low-Inco i eservation and Resident
Homeownership Act of 1990 attempted to i
offering project incentives to preserve low-j

Raising performa for public housing agencies, and rewarding high
)erformance

housing” stock through new policies and procedures for
ent and mixed-finance projects, and through authorizing the

e Section 8 certificate and voucher programs and allowing public

housing age plement a Section 8 homeownership program.

e Supporting HUD'anagement reform efficiencies through deregulation and streamlining
and program consolidation

Page 5 of 345 Rev (7-25-2024)
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J. Rental Assistance Demonstration (RAD)

HUD worked with public agencies, private partners, nonprofit, faith-based, and community
organizations to expand the availability of affordable housing, to improve structural and living
conditions in HUD-insured and assisted rental housing projects, to promote wider affordable
rental housing opportunities, and to stabilize and sustain co

RAD was created in order to give PHAs a powerful tool to
properties and address the nationwide backlog of d
to convert from public housing to long-term proje

and improve public housing
aintenance. RAD allows PHAs
jon 8 assistance.

On November 29, 2016 (81 FR 8
input on how HUD should deter ‘ housing residents pursuant

de multiple HOTMA
ed to sections 102, 103,

owners of housing assisted by Section 8
104 of HOTMA require that HUD make changes to its
e of which will also reduce burdens on PHAs, and

1 FR 48820), HUD published a proposed rule to update its
MA's statutory mandate and to implement the provisions of
Sections 102 )
proposed rule d at 84 FR 48820 (September 17, 2019). That proposed rule has
additional informati@aien the proposed regulatory changes and how they relate to HOTMA.

In addition, on December 4, 2020 (85 FR 78295), HUD re-opened public comment on specific
provisions dealing with families whose income rises above the new cap for residing in public
housing.

Page 6 of 345 Rev (7-25-2024)
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On February 14, 2023 (88 FR 9600), HUD published the HOTMA final rule. This final rule follows
the publication of the September 17, 2019, proposed rule and considers the public comments
received, including public comments received in response to HUD's December 4, 2020, notice
reopening public comments.

L. Applicable Regulations
The applicable regulations to the public housing progra

e 24 CFR Part 5: General HUD Program Requirem

e 24 CFR Part 945: DesignatedWHeusi i i signated for Occupancy by
Disabled, Elderly, or Disabled a :

ederal Regulations, the Federal Register, HUD notices/guidance,
ks, memorandums, and guidelines, and other applicable federal,

Page 7 of 345 Rev (7-25-2024)
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CHAPTER 2: RELATIONSHIP BETWEEN HUD, THE PHA, AND THE FAMILY

The PHA enters into contractual relationship with HUD. The roles and responsibilities of HUD, the
PHA, and the family are defined in the federal regulations and in the legal documents that the
parties execute to participate in the program.

A. Annual Contributions Contract

The Annual Contributions Contract (ACC) between HU
funding for housing assistance to very low-incom
responsibilities in administering this funding.

e PHA provides the PHA with
s and establishes the PHA's

B. Roles and Responsibilities
1. Role of HUD:
HUD has four major responsibilities:

a. Develop policy, regulations, handbooks,
legislation.

b. Allocate housing assista

Provide technical assistan

ACC, and in applicable
under contract with HUD

of family income.

ilies for admission.

disabilities.
ettlements and grievance hearings.
5 program; and

air Housing and Equal Opportunity (FHEO) requirements, HUD
regulations and requirements, the consolidated ACC, HUD-approved applications for
program funding, the PHA's ACOP, and federal, state, and local laws.

3. Tenant Obligations
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The term tenant is used interchangeably with the terms “applicant,” "participant,”
“resident,” and “family.” The Tenant Obligations are stated in lease between the tenant
and the PHA. The Tenant Obligations include:

a. Supplying true and complete required information including:

1) Any information that the PHA or HUD determin
of the program, including evidence of citizen

essary in the administration
igible immigration status.

2) Information as requested for regular or | xaminations of family income

and composition.
3) Disclosure and verification social s

4) Signing consent forms for ob

1) The family may not commit any se

2) Anincident or inciélén stic violence, dati
sexual assault, or ) Wi as a serious or repeat
violation by the sur f the domestic violence, dating
violence, sexual assa e to terminate the tenancy,

sut the*Unit or terminates the

the unit
4) The family must promptly notify the PHA if any family member no longer resides
in the unit.
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5) With the consent of the PHA, members of the household may engage in legal
profit-making activities within the unit, but only if those activities are incidental to
the primary use of the unit as a residence.

6) The family must not sublease or sublet the unit.

7) The family must not provide accommodation for ers or lodgers.
8) The family must not assign the lease or tran
e. Absence from the unit:

1) The family must supply any inform

der the tenant's control, shall not be cause for termination of
rights, or assistance of the survivor, if the tenant or an affiliated

i. Alcohol AB ousehold Members.

The members of the household must not abuse alcohol in a way that threatens the
health, safety or right to peaceful enjoyment of other residents and persons residing
in the immediate vicinity of the premises.
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C. Release of Information and Consent by Applicants and Participants

Each member of the family of an assistance applicant or participant who is at least 18 years of
age, and each family head of household and spouse, regardless of age, must sign one or more
consent forms.

1. Consent Forms Authorization

Assistance applicants and participants shall be resp
of consent forms, including form HUD-9886-A,

or the signing and submitting
licable family member.

a. Applicants

The assistance applicant must sub
eligibility is being determined.

signed consen s to the PHA when

Participants

ears of age, that family member must sign
s of the family member turning 18 years

inistrative instructions.

g HUD and the PHA to obtain from State Wage Information
WICAs) any information or materials necessary to complete or
or participation and to maintain continued assistance under the

b. A provision authorizing HUD or the PHA, who is responsible for determining eligibility
for or the level of assistance, to verify with previous or current employers income
information pertinent to the assistance applicant's or participant's eligibility for or level
of assistance.
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c. A provision authorizing HUD to request income return information from the Internal
Revenue Service (IRS) and the Social Security Administration (SSA) for the sole purpose
of verifying income information pertinent to the assistance applicant's or participant's
eligibility or level of benefits.

d. A provision authorizing the PHA to obtain any fin
institution, as the terms financial record and fina
Right to Financial Privacy Act (12 U.S.C. 3401
record is needed to determine an applicant’
or level of benefits; and

3. HUD-9886-A: Authorization for the Rele

ial record from any financial
titution are defined in the
ever the PHA determines the
ipant’s eligibility for assistance

Act Notice

The head of household, spouse, or c
and older, will be required to sign t
Information/Privacy Act Notice.

a. Purposes of Form HUD-9886-A

regardless of age an
rm HUD-9886-A, Authori

ts, 18 years of age
for Release of

1) In signing the fo -9886-A, the fa horizing HUD and th to
d on the form.
2) : i e family’s income, in order

rograms with these
of benefits.

ined in the Right to Financial Privacy Act (12 U.S.C. 3401)),
determines the record is needed to determine an applicant’s or

C.
The form HUD-9886-Aonly authorizes the release directly from employers and
financial institutions of information regarding any period(s) within the last five (5) years
when assisted housing benefits were received.
1) State Wage Information Collection Agencies (SWICAs)
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The form HUD-9886-A is limited to wages and unemployment compensation the
family has received when the family received assisted housing benefits.

2) U.S. Social Security Administration (HUD only)

The form HUD-9886-A is limited to the wage and self-employment information
and payments of retirement income as referenc Section 6103(1)(7)(A) of the
Internal Revenue Code (IRC).

3) U.S. Internal Revenue Service (HUD only)

ain effective untiWthe earliest of:

ecision for an assistance applicant.

ination) for assistance from HUD and

pplicant or recipient (or applicable family
2N, in a written notification to HUD or the PHA.

a. The PHA is authorized to obtain criminal conviction records from a law enforcement
agency and may use the criminal conviction records obtained from the law
enforcement agency to screen applicants for admission to or continued occupancy in
the public housing program.
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b.

b.

Page 14 of 345

State Sex Offender Registration

1) The PHA must carry out background checks necessary to determine whether a
member of a household applying for admission to the public housing program is
subject to a lifetime sex offender registration requirement under a State Sex
Offender Registration program.

ect to the state in which the
re members of the applicant

2) This sex offender check must be carried out
PHA is located and with respect to sta
household are known to have resided.

Crimes and Other Sex Offenses

1) If the PHA obtains criminal re

m a state or loc ncy showing that a

information, and f the
information.
2) This opportunity mus admission, eviction, or lease

enforcement action on

articipation, the PHA
redible informants,

@health, safety, or right to
er residents or PHA employees, the PHA is
check of that household member.

e provisions governing the public housing program, if the
mber of the participant's family, does not sign and submit the
ired then the:

1) Assistancefo and admission of an applicant will be denied; or

2) Assistance to, and the tenancy of, a participant will be terminated.

Cross References
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Individuals should consult the regulations and administrative instructions for the public
housing program for further information on the use of income information in
determinations regarding eligibility.

7. Penalties for Revocation of Consent Forms

The executed consent forms will remain effective until t
assistance is terminated, or if the family provides writ
consent. The PHA will explain to the families the
and the consequences for the revocation of th

ily is denied assistance, the
ication to the PHA to revoke
right to revoke consent forms

will continue to
automatically occur in the EIV sys the program).

plicant’s or participant's Tamily
sent forms will result in:

Sistance bject to the PHA's informal
pectfully.

ons of income, including when the family’s income decreases
s an interim reexamination to decrease the tenant rent.

financial records from financial institutions, that revocation of the financial consent
forms will result in:

1) Denial of admission for applicants.
2) Termination of assistance for participant families.
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3) Denial of admission or termination of assistance is subject to the PHA’s informal
review and hearing procedures, respectfully.

d. The PHA will notify the PHA's local HUD office when an applicant or participant family
member revokes their consent.

9. Family Privacy Rights

It is the PHA's policy to guard the privacy of i
accordance with the Privacy Act of 1974, and to e
records maintained by the PHA.

applicants and residents in
rotection of those individuals’

a. The PHA will not release information
signed a release of information or
information to the person(s) or

persons or
orm authorizing

ies unless the family has
A to release specific

b. The PHA may release informatio amounts owed for clai id and not

reimbursed by the family.

a federal or state L law

enforcement personné

The PHA is required
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CHAPTER 3: THE ADMISSIONS AND CONTINUED OCCUPANCY PoLicy

The purpose of the Admissions and Continued Occupancy Policy (ACOP) is for the PHA to
establish policies on matters for which the PHA has discretion to establish local policies where
federal regulations or laws do not direct the PHA's actions or decisions.

The PHA will comply with the St. Joseph, Michigan State Consoli
Plan. The ACOP is a supporting document to the PHA's A
public review.

Plan and the PHA's Agency
an and shall be available for

The ACOP shall also comply with the regulations, req
by the HUD, the ACC, the Housing Act of 1937, as
and other civil rights requirements, Fair Housin
Standard Operating Procedures, and all fed

ices, and guidance set forth
Civil Rights Act of 1964
nel Policy, applicable

ded, Title VI
tions, the PHA
e, and local housing |

A. Adoption of the ACOP

The ACOP is a formal docu
Commissioners or other go

Jes but are not limited to
p of persons may qualify as a “family.”

g admission or terminating assistance based on criminal activity

5. Assisting a familythat claims illegal discrimination.

6. The PHA’s occupancy standards.

7. Family absence from the dwelling unit.

8. How to determine who remains in the program if a family breaks up.
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9. Informal hearing and PHA's grievance procedures.
10. The method of determining and choice of tenant rent.
11. Policies concerning payment by a family to the PHA of amounts the family owes the PHA.

12. Interim reexaminations of family income and composition

13. Procedural guidelines and performance standards for ing required inspections.

14. PHA screening of applicants for family behavior o ity for tenancy.

C. Organization of this ACOP

This ACOP chronologically introduces th
participating in the public housing prog

nce of events rienced by a family

The ACOP begins with outreach and prog lans, and proceeds to pro participation,

This ACOP also includes po victions, transfers an
waiting list, the PHA's grievance ing standards.

nd contents.

This ACQ i i federal statutes and
i guage of this ACOP and

s ACOP related to the public housing program are governed by
the Code O ns, HUD handbooks and guidebooks, Federal Registers, memos,
notices, guide applicable law.

Page 18 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

CHAPTER 4: NONDISCRIMINATION AND EQUAL HOUSING OPPORTUNITIES

In making decisions concerning admissions and occupancy of dwelling units, the PHA must
comply with Fair Housing, Equal Housing Opportunities, and civil rights requirements. The PHA
is required to make the public housing program available and accessible to all eligible families.
The following outlines the PHA's general policy concerning the re@lirements and specific actions
to be taken in the admission and occupancy process.

A. General Policy

The PHA will not discriminate against any perso f race, color, sex, religion,
creed, national origin, age, familial status, | or perceived sexual
orientation, gender identity, or marital st igations during any
phase of the occupancy process.

The occupancy process includes, but is not ection from
the waiting list, determination of eligibility, le ent and

maintenance services, acce ) ial or
termination of tenancy.

1.

973, as amended, (29 U.S.C. 794), prohibits
ederally assisted program or activities.

programs andactiviti public entities, including public housing, housing assistance
and housing

on disability in the goods, services, facilities, privileges,
modations of places of public accommodations owned, leased,
entities. The Department of Justice enforces Title Il of the ADA,

Age Discrimination Act of 1975 (42 U.S.C. 6101-6107), prohibits discrimination based
on age in programs and activities receiving federal financial assistance.

g. Executive Order 11063, Equal Opportunity in Housing, issued on November 20, 1962,
prohibits discrimination in the sale, leasing, rental, or other disposition of properties
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and facilities owned or operated by the federal government or provided with federal
funds.

h. Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency (LEP), issued on August 11, 2000, requires each federal agency to take steps
to ensure that eligible persons with limited En proficiency are provided
meaningful access to all federally assisted and f conducted programs and
activities.

i. Executive Order 12892, Leadership and
Programs: Affirmatively Furthering Fair
federal agencies to affirmatively furt ing i ograms and activities,
and provides that the Secretary of rdinating the effort.

of Fair Housing in Federal

2. Equal Access Rule

licant’s or participant’s sexual
determining eligibility or

for compliance with data collection requirements by state and
5 or other federal assistance programs so long as information
to such reporting has no bearing on eligibility for housing or

C.
1) APHA's actions or practices that are inconsistent with the rule could result in HUD's
determination that the PHA has failed to comply with program requirements.
2) HUD may pursue any available remedy, including:
Page 20 of 345 Rev (7-25-2024)
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a) Sanctions or corrective action plans that it deems appropriate to remedy the
violation.

b) A review of the PHA's policies and performance to determine if it is complying
with the Equal Access Rule.

¢) Monitoring by PIH or HUD's Office of Fair
(FHEO).

ing and Equal Opportunity

d) A request for information concerning s of noncompliance.

3) The PHA must cooperate with HU i ess to staff, records, and
beneficiaries as needed.

3. The PHA will not, on the grounds of r ility, national origin,

actual or perceived sexual orientatio milial status:

a.

b. Provide housing assis ept for
elderly and/or disablée ibili be required.

c. Subject a person or fam jati treatment.

d. Restrict a person’s or fami ed by others in connection
with housiag programs.

e. er requirements for

f. ame level of serices provided to others.

ate in a planning or advisory group that is

all employees of the PHA are familiar with discrimination and
ments.

readable by persons with disabilities. The PHA will prominently display the posters:
a. Each office where applications are accepted; and

b. Each management office, except single-family dwellings.
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4. Individuals who believe that they have been discriminated against with respect to housing
may request and receive assistance from PHA staff in filing such complaints.

5. The PHA will not intimidate, threaten, or take any retaliatory action against any applicant
or participant because of a person’s participation in civil rights activities, or for having
asserted any civil rights under statute, regulations, or requitements pursuant thereto.

6. The PHA will not deny an individual with physical di
housing assistance due to inaccessible application

an opportunity to apply for

unit to any person because of a disa
to reside in that dwelling after it is re
with that person.

9. The PHA will not discrimig
the rental of a unit, or i
dwelling, because of a disab

in that dwelling after it is re

person.

10.

ether a person is “capable of living
not prohibit the PHA from making the

hether a person for a unit is qualified for a priority available to
r type of disability should such priority be a part of the PHA's

addict of a olled substance, except that such persons who claim eligibility as
disabled due to drug or alcohol abuse alone are not eligible for housing; or

e. Inquiry to determine whether a person has been convicted of the illegal manufacture
or distribution of a controlled substance, or of any violent crime.

12. The PHA will not require that a dwelling be made available to an individual whose tenancy
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would constitute a direct threat to the health or safety of other individuals, or whose
tenancy would result in substantial physical damage to the property of others.

13. The PHA will ensure that all PHA-property, including buildings, common areas, offices, and
office spaces are accessible to persons with disabilities.

14. The PHA will post the TDD/TDY telephone number to faci
impaired.

accessibility for the hearing

15. To further the commitment to full compliance wi le civil rights laws, the PHA will

the basis of disability
t receives financial

Mith a disability in order to benefit from
a job.

3. Disability in Respect for Reasonable Accommodations:

a. Aperson who has a physical or mental impairment that substantially limits one or more
major life activities of such individual.
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1) The term “substantially limits” suggests that the limitation is “significant” or “to a
large degree” and cannot be insubstantial.

2) Physical or mental impairment includes but is not limited to

a) Any physiological disorder or condition, cosmetic disfigurement, or anatomical
loss affecting one or more of the followi dy systems: Neurological;
, including speech organs;

skin; and endocrine; or

b) Any mental or psychological dis

hy, multiple
jonal illness,

3) Major life activities are
daily life, such as seein i i erforming manual tasks,
cati eneself, learning

pairments defined in paragraph (a) of this section but is treated
aving such an impairment.

a. The PHA will recognize that an individual making a reasonable accommodation
request does not need to mention Section 504 of the Rehabilitation Act of 1973 or use
the words “reasonable accommodation.”

1) The individual making the request for reasonable accommodation must make the
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request in a manner that a reasonable person would understand it to be a request
for reasonable accommodation.

2) The PHA is not obligated to provide reasonable accommodation when it is not
requested, even if the need is apparent.

b. The PHA will recognize reasonable accommodation r, ts made orally or in writing.

1) If the request is made orally, the PHA will do
accommodation was made (clearly notin
is because of a disability) and provide
individual.

that a request for reasonable
ing requested and the request
ocumented request to the

le accommodation
ferred forms or

ideration to rea
d not using the PHA

2) The PHA will give appropri
requests made orally or r
procedures for making such re

c. A request for reasonable accommo
application process o

d. A request for reasonabl made by the individ
ith disabilities.

ot obvious, or otherwise known, the PHA may request reliable
formation that:

b) Describes the needed accommodation; and

c) Shows the relationship between the person’s disability and the need for the
requested accommodation.

3) The PHA may accept a statement by the person with disabilities.
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4)

5)

6)

2)

Page 26 of 345

The PHA may request a statement from a medical or mental health professional
who treats the person for their disability:

a) A doctor or licensed medical/health professional

b) A peer support group

c) A social service/disability agency or counsel
d) A case manager

The PHA may not impose expensive or
a disability or need for an accommqg

guirements to “prove” either

The PHA will keep information ¢, confidential and will
not share the information wi to make or assess
a decision to grant or deny ar
required by law.

b) An undue financial and administrative burden on the PHA's programs; or

¢) Would result in a fundamental alteration in the nature of the PHA program.

The PHA will meet with the family to discuss the approval:
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a) How the accommodation will be provided.
b) When it will be provided.
c) Advise of any variations to the original request.

d) Sign a Reasonable Accommodation Agreementgform.

e) Mail determination of notice to the family,
b. Denial of Requests for Reasonable Accommo

1) The PHA may deny a request for reasgon ation or modification if the

request:
a) Was not made by or on be . Or

b) There is no disability-relat odification; or

2) The PHA will mee

grievance

s with limited English proficiency (LEP) or
m of communication, such as braille or

D/TTY machines or an equally effective communication system
who are hearing impaired.

onable accommodation.

requested

c. The PHA may “provide copies of legal documents and informational materials in large
type or available in audio for persons who are visually impaired if requested as a
reasonable accommodation.
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3. All PHA mailings will be made available in an accessible format upon request as a
reasonable accommodation.

4. The PHA will assist by orally reading and explaining documents for persons who are unable
to read.

5. The PHA will assist in completing forms and other requi
are unable to write.

ocuments for persons who

6. The PHA will ensure that all PHA documents a owing information are written

ould the
Agreement)
provisions, speci isi sments, and recordkeeping requirements
poted in the VCA.
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CHAPTER 5: VIOLENCE AGAINST WOMEN REAUTHORIZATION ACT (VAWA)

Protects tenants and applicants, and affiliated individuals who are survivors of domestic violence,
dating violence, sexual assault, and/or stalking (collectively VAWA violence/abuse) from being
denied, evicted, or terminated from housing assistance based on acts of such violence against
them. While VAWA, HUD's regulations, HUD forms, and other guidance generally use the
term “victim,” this policy will use the VAWA 2022 preferred t rvivor,” which will have the
same meaning as “victim.”

A. Who is Eligible for VAWA Protections

For the purposes of VAWA, the term “tenant
of the household on the lease.

1. Only tenants who are assisted by the
to tenants.

sing and Community Development Act of 1980 states that HUD
al assistance to ineligible non-citizens, but assistance must not

a U.S. citizen or lawful permanent resident (LPR).

2) VAWA covers the following types of battery or extreme cruelty: domestic violence,
dating violence, sexual assault, and stalking.

3) Self-petitioners can indicate that they are in "satisfactory immigration status” when
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applying for assistance or continued assistance from a Section 214 covered
housing provider.

a) Satisfactory immigration status means an immigration status which does not
make the individual ineligible for financial assistance.

b) After the PHA verifies the immigration statusd
Security (DHS) Systematic Alien Verificatio
PHA will make a final determination as

Department of Homeland
itlements (SAVE) System, the
elf-petitioner’s eligibility.

4) Housing assistance and all other VAW
petitioner throughout the verificati
status is made.

ill be granted to the self-
etermination of the LPR

5) If the final determination is t
the PHA will alert the petiti
assistance in accordance with exis

4. Affiliated Individual (repl

the VAWA self-petition
nd take actions to ter

the LPR petition,
the voucher

a. A spouse, parent, brot
individual stands in the
individual is a person in th

tenant, or la

al of a tenant and if the live-in aide as an
jolence, dating violence, sexual assault, or

: associated cannot be evicted or have
ffiliated individual was a victim of VAWA
violence/abU

Applicants

over applicants when they are applying for admission to the

A Protections

Guests, unassistee
that are available o

s, and live-in aides of the family are ineligible for VAWA protections
O tenants.

1. As a reasonable accommodation, a tenant can request VAWA protections based on the
grounds that the live-in aid is a survivor of VAWA violence/abuse. In addition, other
reasonable accommodations may be needed on a case-by-case basis.

2. Where a guest or unassisted member is a survivor of VAWA violence/abuse, a tenant
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cannot be evicted or have assistance terminated on the basis of the VAWA violence/abuse
of the guest or unassisted member.

3. Unassisted members who are also on the lease may qualify by way of the lease for VAWA
protections.

C. VAWA Notice of Occupancy Rights and Certificati

ts, form HUD-5380, and the
and to each adult participant

1. The PHA will provide the Notice of Occupan
Certification Form, form HUD-5382, to each ad
no later than at each of the following times:

At the time the applicant is denied e or admission

o 9o

At the time the individual is provi sistance or admission;

violence/abuse’by a member of the tenant’s household or any guest, the tenant may
not be denied rental assistance or occupancy rights under the public housing program
assistance solely on the basis of criminal activity directly relating to that incident of
VAWA violence/abuse.
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E. VAWA Certification Form, HUD-5382

The Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking, and
Alternative Documentation form is an optional way for survivors to comply with a written
request for documentation about an incident or incidents of VAWA violence/abuse.

1. VAWA Certification Form

Provides that the survivor or someone on the su ehalf may complete the form.

a
b. Provides a list of alternative third-party doc satisfy a request by a PHA.

0
m
x
o
Q.
>
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D
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o
o
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®]
=
=
D
wn
i}
®)
>
o
>

e. Requires that the survivor or som ivor's behalf must
answer 10 numbered questions an

g. Clarifies that the date aqd inci completed only if known'y the
survivor.

a verbal statement of an incident or incidents of VAWA
PHA was aware of the abuse and encouraged the survivor to

2.
The PHA may choose to request an individual to document their claim of VAWA
violence/abuse.
a. The PHA must request the documentation in writing.
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b. Providing the survivor with the form HUD-5382 does not constitute a written request
for the documentation, unless the form HUD-5382 is accompanied by the written
notice requesting the documentation.

c. The survivor may satisfy the PHA's written request for documentation by providing any
one of the following:

1) Form HUD-5382; or

2) A document:

a) Signed by an employee, agent,
attorney, or medical professio

domestic violence, datin
abuse;

b) Signed by the applicant or tena

c) That specifies
occurrence of ¥
protection and
meets the applicab
assault, or stalking.

a. More than on€’tenant or applicant provides documentation to show they are survivors
of VAWA violence/abuse and the information in one person’s documentation conflicts
with the information in another person’s documentation; or

b. Submitted documentation contains information that conflicts with existing information
already available to the PHA.
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c. The PHA shall give the tenant or applicant 30 calendar days from the date of the written
request to provide such documentation.

G. Limitations of VAWA Protections

The tenant may invoke VAWA protections on more than one occasion and the PHA will not
subject additional conditions that would adversely affect nt's tenancy because they
have invoked VAWA protections. There are no limitati the number of occasions a
survivor can invoke VAWA protections.

1. Nothing in this Chapter limits the authority tified of a court order, to

comply with a court order with respect t

orders issued to

a. The rights of access or control o
protect a survivor of VAWA violen

ty, including civil pro
use; or

an act of VAWA violence
individual of the tenant.

ployees, or those employed at or providing
enant or lawful occupant is not terminated

r tenants, P
be present if

Words, gestU i other indicators can be considered an actual and imminent
threat.

dual would pose an actual and imminent threat, the
following factors:

3) The like d that the potential harm will occur, and

4) The length of time before the potential harm will occur.

4. The PHA will utilize termination of assistance or eviction only when there are no other
actions the PHA can employ to reduce or eliminate the threat, including but not limited to
transferring the survivor to a different unit, barring the perpetrator from the property, and
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contacting law enforcement in order to keep the property safe to prevent the perpetrator
from acting on a threat.

5. The PHA will terminate tenancy or assistance to any household member who is the
perpetrator of VAWA violence/abuse or who engages in criminal acts of physical violence
against family members or others.

H. VAWA Confidentiality

Given the significant safety issues faced by survivors jolence/abuse, it is critical that

2. The PHA shall not allow any individual a the PHA, in
to have
access to VAWA confid i that

specifically call for these > i i ble
Federal, State, or local law.

3. The PHA shall not enter the
disclose thegi i

perpetrator may have access to the survivor’s mail.

5. The PHA may employ the following to address the challenges of collecting information
from and communicating with survivors of VAWA violence/abuse to avoid unintentional
disclosure:
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Conduct the intake session in a private room, where the individual and staff person
can talk without the risk of other staff or clients overhearing.

Explain the PHA's information sharing policies.

Clarify information sharing policies with referring/referral agencies and other service
and business partners.

Communicate to the individual who in the PHA J
or complaints about confidentiality.

nsible for handling questions

Work with the tenants to make delivery AWA documents that do

not place the survivor at risk.

Serve individuals off-site as need en appropriate.

Provide adequate time for the ind | to review and sign forms:

Provide reasonable accommodations it indivi ccess any
rules, policies, practices i i i at the
survivor come into th i orm
to the survivor.

e lines for certain purposes.

box to receive written correspondence.

program na organization names, and staff titles.
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I. VAWA Prohibition on Retaliation

Provides protections against retaliation for survivors and other persons who oppose acts made
unlawful by VAWA, who seek to enforce VAWA's protections, or who participate in
enforcement proceedings.

1. It is illegal for the PHA to discriminate against any
opposed any act or practice made unlawful by VA

because that person has
sing provisions, or because

J. Right to Report Crimes and Emerg

Provides protections against actual or thr i esting law
enforcement or emergency asgsistance.

1. Landlords, homeowners, 1 for,

2. lti ibi i cate : e they request assistance

1.

a. Compliance
occupancy rig

stalking;

requirements prohibiting the denial of assistance, tenancy, or
s on the basis of domestic violence, dating violence, sexual assault, or

b. Compliance with VAWA confidentiality provisions

c. Compliance with the notification requirements
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d. Compliance with the provisions for accepting documentation
e. Compliance with emergency transfer requirements; and
f. Compliance with the prohibition on retaliation

3. The PHA will develop regulations to implement the
consultation with the appropriate stakeholders, whic
limited to:

WA compliance review in
es the following, but not

a. Individuals and organizations with expertis
survivors of VAWA violence/abuse; and

ing needs and experiences of

b. Individuals and organizations with e in the admini ion or management of

HUD and the U.S. Department of Justice shall i ent with,
and in a manner that provid e Fair
Housing Act.

existing Fai
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CHAPTER 6: OUTREACH

The goal of the PHA's outreach efforts is to make information about the public housing program
available to every eligible family and to attract a sufficient number and variety of applicants to fill

public housing vacancies as they arise.

A. Affirmative Marketing and Equal Opportunity

The PHA's comprehensive outreach efforts will be
nondiscrimination requirements of federal and stat
which includes:

1.

ished in accordance with the

Conducting affirmative marketing as
of applicants (regardless of their ra
familial status, or ethnic backgroun
housing program.

r, religion sex, disabili tional origin, age
e an equal opportunity ilize the public

Analyzing the housing ma
population groups.

Avoiding outreach efforts tf
protected class.

Families w

®

d English proficiency

—h

Homeless fa
g. Single individuals
h. Survivors of domestic violence, dating violence, sexual assault, or stalking

i. Veterans of the U.S. armed forces
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j. Involuntary displaced families

2. The PHA will develop easily understood and usable outreach information/material that is
expressed in simple and direct terms.

3. PHA Outreach Message:

The PHA's outreach message may include, but is not
public housing program, such as:

to, information about the

a. The opening and closing of the public housj
b. Where, when, and how families may ap

c. Information about the PHA's applic

e. The PHA will also stress characteristi he public housing progra
low-income families, such as the famil jce of t rent (income

local resources‘such as, advocacy groups,
elements of city and county governments,

and other languages common to the area.

h. Make oral presentations before organizations, groups and agencies that serve the
elderly, disabled, homeless, and survivors of VAWA violence/abuse.
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i. Place outreach material in places of worship/faith-based institutions, community
centers, city and county bulletins and newsletters.

j. Encourage families to inform their friends and relatives about the public housing
program.

C. Monitoring and Evaluating Outreach Efforts

The PHA will establish and maintain internal docume nd monitoring procedures that

will enable it to analyze the effectiveness of its outr

For example, the PHA may design an appropri
process, ask each applicant how they hear,
families among the groups identified as

Such procedures will assist the PHA in de i ch method of
outreach, as well as show where the outreac i
or emphasized.

The PHA will also conduct o
certain categories of families a
dwelling units occupied.

As needed, the PHA will take affir
assure that g i i ublicized to families
identified 4 reside in the PHA's
jurisdictio op
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CHAPTER 7: WAITING LIST AND TENANT SELECTION

When the PHA receives or acquires an allocation of new dwelling units or its waiting list has been
depleted, the PHA shall make it known to the public the availability of public housing assistance
for low-income families.

A. Community-Wide Waiting List

The PHA has adopted a single community-wide waiti e PHA will keep applications in

sequence in the community-wide waiting list base

1. The type and size of the dwelling unit ne the family (e.g., general

housing admissions in
's policies.

ith HUD fai sing requirements, containing the equal
pon-discrififation statement in its message.

acial media outle

otice will provide a brief description of the public housing program.

e. Thend i fle details on where and when interested families can apply.

f. The notice
low-income, €

e any limitations on who may apply (i.e., working families, extremely

D).

g. The PHA may open all waiting lists or only portions of waiting lists by type or size of
the units as appropriate.

2. Closing the Waiting List
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The PHA shall announce the closing of the waiting list through a public notice.

a. The PHA shall announce the closing of the waiting list using the same methods as used
to announce the opening of the waiting list.

b. The closing of the waiting list may be announced at the same time as when the PHA
announced the opening of the waiting list.

ist when the PHA determines
| of applicants who will most

c. The PHA may also announce the closing of the
that the existing waiting list contains an ad

3) Street 3 > and phone numbers.
4) Mailing address (if different from street address).
5) Citizenship/eligible immigration status.

5. Waiting List for Different Programs
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When the PHA maintains a separate waiting list of its programs, the following regulations
apply:
a. Merger and Cross Listing

1) The PHA will not merge the waiting list for public housing assistance with the PHA

waiting list for admission to another assisted ho rogram, including a federal
or local program.

b. Non-merged Waiting List

for the PHA's tenant-based housing j oucher (PBV) program
or Moderate Rehab program:

1) If the PHA's waiting list for th en an applicant
is placed on the waiting list for BV program,
or Moderate Rehabilitation progra

its waiting list for g

f this paragraph, “other housing assistance” means a housing
han the under the public housing program such as subsidy

6. Updating and Purging the Waiting List

The PHA will update and purge its waiting list to obtain current information on interested
applicants and to minimize and remove applicants no longer interested in participating in
the public housing program.
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a.

Page 45 of 345

Updating the Waiting List

The PHA will update and purge its waiting list monthly to ensure that it is current and

accurate.

1) The update of the family’s circumstances can be generated by the family or the
PHA.

2) The PHA does not require applicants to repor; es in their circumstances while
on the waiting list of occurence.
a) Change in contact information (add
b) Changes in income
¢) Changes in household c

3) first class
mail, to last kno n the
PHA's waiting list tin

1)

maintaining a placé report any changes in their
circumstances.

If the app
time period.

ant fails to respond to the waiting list update letter within the allotted

Exceptions: Reasonable accommodations for families which includes a member
with disabilities and because of a claim of VAWA violence/abuse.
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2) If the waiting list update letter is returned marked “"Addressee Unknown.”
3) If the waiting list update letter is returned with no forwarding address.

4) If the waiting list update letter is returned with a forwarding address, the waiting
list update letter will be mailed to the address indicated.

a) The applicant will have 10 business days, fr
list update letter, to respond to the PH

date of the second waiting

b) If the applicant fails to respond to t
the allotted time period, the applic

iting list update letter within
ved from the waiting list.

5) If the family requested in writing
list.

from the PHA waiting

6) A member of the applicant becomes subject to a e registration

is closed, the PHA will not maintain a list
aiting list is reopened. The PHA will not

In Person Sub

1) The PHA will accept applications at the location(s) and during dates and time
period indicated in the announcement of the opening of the waiting list.

2) Reasonable Accommodation
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a) As a reasonable accommodation for persons with disabilities, the application
may be mailed to the applicant and, if requested, it will be mailed in an
accessible format.

b) To provide specific accommodation for persons with disabilities, the applicant
may call the PHA to make special arrangemen complete the application.

2) Applications submitted in person are date an
PHA, fully completed, and signed by the a

amped when returned to the
family’s head of household.
2. Pre-Application Procedures

A preliminary-application form (pre-appli will be utiliz

PHA to conduct a
to determine

a. The pre-application contains suffj
preliminary screening to assess
placement on the waiting list.

the announcement of the
Applicants will be placed

predetermined number O
opening of the waiting list,
on thg ist based on p

selected for final eligibility determination.

4) The approximate amount of time before the final eligibility appointment will be
scheduled.
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5) Final eligibility will be determined when the full application process is completed,
and all information is verified.

6) PHA communication will in no way lead the applicants to believe that the estimated
date is exact but will stress that the estimated date is subject to several factors that
are beyond the PHA's control (i.e., vacancies, fundidg, etc.).

b. If the pre-application determines the family to bed

1) The PHA will mail a letter of ineligibility t
determined them ineligible, and

jcant stating the reason(s) that

2) Include a statement that the applj
on such determination.

st an informal hearing

4. Completion of a Full Application

a.

b. The eligibility appoint
made by telephone will

ail, telephone (appointments
email and will provide the

eting the full application packet.

ance in the completion of the application, if requested,
ation for persons with disabilities or applicants with

chold, as well as all members of the household over the age of
the application including all required HUD forms.

responsibility to inform the PHA, in writing or by telephone, prior to the scheduled
interview.

a. The PHA will reschedule the interview and notify the applicant in writing.
b. If the applicant fails to attend the scheduled interview and does not contact the PHA
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to reschedule the appointment, the application may be rejected, and the applicant may
be denied admission.

c. If the applicant misses two (2) appointments, the PHA will designate the application as
inactive. The applicant will be placed at the bottom of the waiting list.

5. Final Determination and Notification of Eligibility

a. After following the verification process per Ch
final determination of eligibility will be mad

Verification Requirements, a

a
b.

0O
>
~+
—+
o
>
o
(%)
(@)
>
o
o
c
®
Q
Q
ke}
T

d. Timely inform the PHA, i
their eligibility.

ystem of local preferences for selection of
The PHA's preferences will be consistent

Preferences a pstablish the order of applicants on the PHA's waiting list.

Preferences

selection preferences for developments designated exclusively for elderly or disabled
families or for mixed population developments.

c. The PHA shall publicize preferences by posting copies in each office where applications
are received, and by furnishing copies to applicants or the public upon request
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d. The PHA will inform and explain to all applicants about the available preferences and
will give the applicants an opportunity to claim a preference prior to application
submission.

e. The PHA may limit the number of applicants that qualify for any local preference.

f.  The PHA will not deny an eligible applicant family, gd on a failure to meet the
requirement of local preference.

g. The PHA cannot establish a local preferenced
the Family Self-Sufficiency (FSS) program.

ies who agree to participate in

2. The PHA has elected to adopt the followig

PREFERENCES RANK OR POINT
VALUE

Residency

Working Families

Veteran

qualify for a preference when they applied
ter qualifies them for a local preference

pplicants on the PHA's waiting list to report changes in the local
siness daysof occurrence.

preference status changes, the applicants retain their original

in the local preference and date and time of the application.

4. Verification of Local Preferences
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The PHA is not required to verify the applicant local preference at the time of application.
The applicant will be placed on the waiting based on the preference claimed.

a. Local preferences will be verified the same way as income, assets, and deductions.

b. Prior to the time of the unit offer, the PHA will verify the applicant’s eligibility for the
local preference based on the applicant’s current cir

c. If the PHA determines that the applicant does
claimed, the PHA will provide written notj
preference.

alify for the local preference
applicant denying the local

6. Denial of Local Preference

If an applicant claims, but does not
applicant an opportunity to show th

or a local preferen PHA will give the

a. The applicant must provide appr tiate their

qualification for a local preference.

ill be

An applicant ma i t ights if he or she believes discrimination, based on
ace, color, natio ‘ igion, age, disability, or familial status contributed to

The PHA must
noncompliance.

1. HCV Program

preference for HCV and PBV families displaced due to HQS

a. The PHA must give any family residing in a unit for which the HAP contract is

terminated due to failure to correct HQS deficiencies at least 90 days or a longer period
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as the PHA determines is reasonably necessary following the termination of the HAP
contract to lease a new unit.

b. If the family is unable to lease a new unit within the period provided by the PHA and
the PHA owns or operates public housing, the PHA must offer, and, if accepted, provide
the family a selection preference for an appropriate siZe public housing unit that first
becomes available for occupancy after the time peg

c. This is applicable to HAP contracts that were ecuted on or after or renewed

after June 6, 2024.

1) A HAP contract is renewed if the H
the lease.

ntract conti eyond the initial term of

2) For all other HAP contracts,
the PHA remedies in effect on

2. PBV Program

er and family responsi under HQS and

, 2024, remains applicable?

a. The PHA must give a
contract or for which

, if accepted, provide
plic housing unit that first

performing ofdihary and extraordinary maintenance, in effect on June 5, 2024,
emains appli

A and owner may agree to apply this section to a HAP contract
2 June 6, 2024, prior to extension.

F. Selection Priorities’from the Waiting List

As public housing units become available, the PHA will select applicants from the waiting list
in order to begin the eligibility determination and leasing process.

The PHA will select applicants from the waiting in accordance to the local preference(s)
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claimed by the applicant.

1.

Selection by Local Preference Aggregated Point/Rank Value

a. Applicants with the highest aggregated local preference point/rank value, with
consideration given to the regulations governing income targeting, deconcentration
and income-mixing, and selection preferences developments designated
exclusively for elderly or disabled families or for pulation developments, will
be selected first.

b. In the event that more than one (1) appllca
preference point/rank value, with con
income targeting, deconcentration
developments designated exclus
population developments, the a
accordance to the earliest date and

e highest aggregated local
e regulations governing
ction preferences for
ilies or for mixed
waiting list in

me-mixing, an
r elderly or disable
nts will be selected fro
f application.

waiting list, the PHA
local preference, wit regulations governing
targeting, deconcentrat d selection preferences for
developments designated . led families or for mixed
nd time of application.

iting list who did n

The PH ilies for aa
the waiting

the public housing program in an order
or the purpose of selecting higher income
agram over low-income families.

ence for admission of families with certain
characteristics ] iting list. ver, admission to the program may not be
based on:

of the family are unwed parents, recipients of public
born out of wedlock.

b. e a family includes children (familial status discrimination).
C. se of age, race, color, religion, sex, or national origin.
d. Discrimina ause of disability; or

e. Whether a family decides to participate in a family self-sufficiency program.

6. Prohibit applying any information pertaining to attributes or behavior that may be
imputed by some to a particular group or category. All criteria applied or information
considered in administering this ACOP shall relate solely to the attributes/behavior of the
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individual members of the family being considered for assistance.

7. Assure that selection by the PHA among otherwise eligible applicants is objective and
reasonable.

8. Assure that selection by the PHA among otherwise eligible applicants are consistent with
the PHA's responsibilities as a public body.

9. Selection for Particular Unit

A will match characteristics

In selecting a family to occupy a particular
i f unit available based on

(example: number of bedrooms) of the fa
preferences, date, and time, such as:

a. Selection of families to occupy uni
disabilities, the PHA will first of

special accessibility
h units to families which

es for persons with
e persons with

d.

fiscal year from'
requirement”.

ely low-income families to the PHA's public housing program
al year exceeds the 75% minimum targeting requirement for the
g program, such excess shall be credited against the PHA's basic

targeting ree ent for the same fiscal year.

b. The fiscal year credit for voucher program admissions that exceed the minimum
voucher program targeting requirement shall not exceed the lower of:

1) 10% of public housing waiting list admissions during the PHA fiscal year.
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2) 10% of waiting list admission to the PHA's public housing program during the PHA
fiscal year; or

3) The number of qualifying low-income families who commence occupancy during
the fiscal year of PHA public housing units located in census tracts with a poverty
rate of 30% or more. For this purpose, qualifying lgi-income family means a low-
income family other than an extremely low-inc ily.

e families during a PHA's fiscal

3. PHA may admit a lower percent of extremely lo

year (than otherwise required) if HUD approves ch lower percent by the PHA,
a.
b.
to extremely low-incé
other PHAs with jurisd
c. There are not enough ex i i the PHA’s waiting list to fill

ich use of a lower percent

pissions wi extremely low-income families.
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CHAPTER 8: BASIC ELIGIBILITY REQUIREMENTS

Pursuant to HUD regulation the PHA is permitted to admit only eligible families to the public
housing program. To be eligible, the applicant must be a family as defined in 24 CFR 5.403, must
be income eligible, must be a citizen or a noncitizen who has eligible immigration status, must
meet the PHA’s screening criteria regarding family behavior a uitability for tenancy. These
requirements are outlined below.

A. Definition of a Family

The applicant must qualify as a family. The familyai old members, except the

1. A single person, who may be an elderly i i erson, near-
elderly person, or any other single person;

2. An otherwise eligible yod ) i than
24 years of age and who s, in

living with on€ or more live-in aides.
6. A disabled family;
a. A family whose head (including co-head), spouse, or sole member is a person with a
disability.
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b. It may include two (2) or more persons with disabilities living together, or one (1) or
more persons with disabilities living with one (1) or more live-in aides.

c. A person with disabilities means a person who:

1) Has a disability, as defined in 42 U.S.C. 423;

2) Is determined, pursuant to HUD regulations
emotional impairment that:

e a physical, mental, or

a) Is expected to be of long-continued
b) Substantially impedes his or her

Q)

on of law, but who either can demonstrate that they have lived
rtify that each individual's income and other resources will be

10. Joint Custody O

The PHA will recognize families who may include family members under the age 18 who

have joint custody arrangements.

a. Children who live in the unit at least 50% of the time, for whom the family receives a
dependent deduction.
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b. Children who lives in the unit at least 50% of the time for whom the family does not
receive a dependent deduction.

c. Children who lives in the unit less than 50% of the time.

B. Definition of a Household

it. The household members

The household includes everyone who will live in the assj
i roval of a live-in aide or foster

are used to determine the unit size. The PHA may
child(ren)/adult(s) to reside in the unit.

1. Live-In Aide

A family that consists of one or more el
that the PHA approve a live-in aide

ar elderly or disa
in the unit and provi

ersons may request
essary supportive

1) Is determined by the P . nd well-being of the person
or persons;

8ssary Supportive services.
ive meets the déefinition of a live-in aide.

a person to reside in the assisted unit as a

ed for a live-in aide’s services from qualified medical,
al services/rehabilitation specialists, unless the need is obvious.

legal requirement for support includes marriage certificates,

c) The PHA will verify the current residency of the potential live-in aide as being
elsewhere through prior landlords, rental agreements or leases, rental receipts,
utility bills in the potential live-in aide’s name for another address, driver's
license or other government issued ID, etc.
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d) For a potential relative live-in aide, the PHA will verify whether the relative
previously lived outside the unit and moved back solely to take care of the
family member.

d. The person must meet all the PHA’s screening criteria, including the criminal history
check.

e. The PHA will generate:

1) The EIV Former Tenant and Existing Tena for any SSA matches involving

2) ine i on owes a debt to the

or may

will not make this approval if it will result in overcrowding based
pancy standards.

3) TI i orovide additional bedrooms for the family members of the live-

k. Income of th e-in aide is excluded from annual income.

l.  Occasional, intermittent, multiple, or rotating care givers typically do not reside in the
unit and would not qualify as live-in aides.

2. Foster Children and Foster Adults
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a. Foster Child

1) A member of the household who meets the definition of a foster child under state
law.

2) In general, a foster child is placed with the famil
agency (e.g., public child welfare agency) or by j
of any court of competent jurisdiction.

by an authorized placement
ent, decree, or other order

b. Foster Adult

1) A member of the household who i
definition of a foster adult under

2) In general, a foster adult is a

c. Although foster chi
therefore will be co
allowance), they are the family for purposes of

e may not exceed the HUD established low-income limits by
the PHA is located. The applicant’s annual income is compared
to the app i e limit to determine eligibility.

1. To be eligib
housing progra

cant family’s annual income, at time of admission to the public
ust fall within one of the following categories:

a. An extremely low-income family: A very low-income family whose annual income does
not exceed the higher of:

1) The poverty guidelines established by the Department of Health and Human
Services applicable to the family of the size involved (except in the case of families
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living in Puerto Rico or any other territory or possession of the U.S.); or

2) Thirty (30) percent of the area median income, as determined by HUD, with
adjustments for smaller and larger families, except that HUD may establish income
ceilings higher or lower than 30% of the area median income for the area if HUD
finds that such variations are necessary because nusually high or low family
incomes.

b. A very low-income family: A family whose ann me does not exceed 50% of the
area median family income, as determined adjustments for smaller and
larger families, except that HUD may e ilings higher or lower than

50% of the median income for the ar ariations are necessary
because of unusually high or low f,

c. Alow-income family: A family wh 0% of the area
median income, as determined by and larger

families, except that HUD may establis i i n 80% of
1 ns are

2ss every member of the family residing in
S. citizen, U.S. nationals, or be a noncitizen with eligible

embers who are U.S. citizens, U.S. nationals or have
s, and family members who do not contend to have eligible

for families exceeding the income limit or over-income families,
Sistance based on the percentage of family members who qualify

b. The PHA may not deny assistance to mixed families due to nondisclosure of an SSN by
an individual who does not contend to have eligible immigration status.

c. There are no HUD regulations which prohibit a mixed family from executing a lease or
other legally binding contract. However, if the PHA's jurisdiction is in a state where
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state law prohibits a single ineligible family from executing a lease or other legally
binding documents, the family may not be admitted into the public housing program.

3. Declaration of Citizenship or Eligible Immigration Status

Each family member who contends to be a U.S. citizen, U.S. nationals, or a noncitizen with
eligible immigration status must submit a written dec n signed under penalty of
perjury by which the family member declares whe or she is a U.S. citizen, US.
nationals, or a noncitizen with eligible immigratio

a. For each adult the declaration must be sig

b. For each child, the declaration must b iding in the assisted unit
who is responsible for the child.

4. Evidence of Citizenship or Eligible N

Each family member, regardless of age, it evi iti ip or eligible
noncitizen status.

a. U.S. citizens and U.S.

the following categories of eligible immigration status:

awfully admitted for permanent residence as an immigrant
al agricultural workers granted lawful temporary resident status
s that indicate they have satisfactory immigration status, such as

b) A non-citizen who entered the U.S. before January 1, 1972, (or such later date
as enacted by law), and who:

1) Has continuously maintained residence in the U.S. since then; and
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2) Is not ineligible for citizenship, but who is deemed to be lawfully admitted
for permanent residence as a result of an exercise of discretion by the
Attorney General.

c) A non-citizen who is lawfully present in the United States as a result of:

rary Protective Status (TPS)

(1) Refugee status, including those granted
i Protection Act of 2000 (P.L.

under the Victims of Trafficking and
106-386) (section 207); or

(2) The granting of asylum (which minated (section 208); or

d) result of an

e) A non-citizen the
Attorney Genera j ection 243(h)) (threat to life or
freedom).

lawfully re ates and its territories and
er section ree Association between

4) Acceptabl igi itizenship and Immigration Service (CIS) Unexpired
Documents

ermanent Resident Card”

al-Departure Record annotated with one of the following:
d as a Refugee Pursuant to Section 207"

on 208" or “Asylum”

(3) "Section 243(h)" or "Deportation stayed by Attorney General”

(4) "Paroled Pursuant to 9 CFR Section 221 (d)(5) of the INS”

c) Form I-94 Arrival-Departure Record with no annotation accompanied by:
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(1) A final court decision granting asylum (but only if no appeal is taken);

(2) A letter from a DHS asylum officer granting asylum (if application is filed
on or after October 1, 1990) or from an DHS district director granting
asylum (application filed before October 1, 1990);

(3) A court decision granting withholding of tation; or

(4) A letter from an asylum officer gr.
application filed on or after Octob

ithholding or deportation (if

h) A receipt issue@
replacement doc

application for issuance of a
d categories has been made

bers do not contend that they have eligible immigration status,
and ot N 2 family establish their citizenship or eligible immigration status,
gible for assistance despite the fact that no declaration or

documentatio Jtble status has been submitted.

a. The family must identify in writing, to the PHA, the family member (or members) who
will elect not to contend that he or she has eligible immigration status.

b. A family that consists of a single household member (including a pregnant individual)
who does not have eligible U.S. citizenship or eligible immigration status is not eligible

Page 64 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

for housing assistance and cannot be housed.
7. Timeframe for Submission of Evidence Eligible Citizenship or Noncitizen Status

The PHA will require evidence of eligible citizenship or noncitizen status at the following
times, subject to any extension granted by the PHA.
a. Applicants: The PHA will ensure that evidence of eligi tatus is submitted not later
than the date the PHA anticipates or has knowle verification of other aspects
of eligibility for assistance will occur.

b. Tenants: The PHA will require evidence of to be submitted at the first

regular reexamination after June 19, 19

c. Changing participation in a HUD
to a Section 214 covered pro
submitted unless the family alrea
Section 214 covered program.

plies for admission
is required to be
he PHA for a

ptification of tR@kequirements of Section 214 will be given to
ime of application, for assistance.

3) sistance will be prorated, denied, or terminated, as appropriate, upon
the PHA's final determination of ineligibility after all appeals have been exhausted
or, if appeals are not pursued, at a time to be specified in accordance with HUD
requirements.
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E. Mandatory Disclosure of Social Security Numbers (SSNs)

Disclosure of SSNs is considered information subject to the Federal Privacy Act (5 USC §552a,
as amended). The PHA, to the extent possible, will keep the collection, maintenance, use,
dissemination, income information, and any other information derived from the SSNs in
compliance with the Federal Privacy Act and all other provisi®rs of federal, state, and local
laws.

ts and all household members
SNs assigned to them by the

As a condition of initial and continued eligibility, all
(including live-in aides, foster children/adults) mus
SSA.

1. An exception for the disclosure of SSNs4 s the following:

a. Those individuals who do not ¢ status and have

not been assigned an SSN.

to have eligible immig

within six (6) months
ic housing program

required time period, the PHA must deny admission.
3. Individuals without an assigned SSN

a. Examples of individuals who may not have an SSA-assigned SSN are listed below. This
list is not all-inclusive.
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1) U.S. newborn children (eligible citizens - will be issued an SSN upon SSA
confirmation of birth).

2) Noncitizens lawfully present in the U.S. (ineligible noncitizens — individuals who will
be issued an SSN upon SSA confirmation of the individual's DHS documentation
or confirmation that the individual is required bygthe law to provide an SSN to
receive general assistance benefits that they al ve qualified for).

3) Noncitizen unlawfully present in the U.S. (i noncitizens — these individuals

cannot be assigned an SSN).

b. The PHA shall require that a citizen or iti ent in the U.S. who state
that they have not been assigned e such declaration in
writing and under penalty of peyj maintained in the
family file.

c. A household member who does not h i not, in fact,
have an SSN.

becomes available and the household
pall offer the available unit to the next

applicable to the '} ousing program but is applicable to Section 8 programs only.

G. Restrictions on Assistance to Family Based on Assets

The PHA is prohibited from providing public housing assistance to a family, either initially or
upon reexamination of a family’s income based on the family’s net assets.
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1. Restriction on Eligibility Based on Net Assets

a. The PHA must prohibit a family from receiving public housing assistance if the family’s
net assets exceed $100,000.

b. The amount will be adjusted annually by HUD for inflation (in accordance with the

Consumer Price Index for Urban Wage Earners and | Workers (CPI))
2. Restriction on Eligibility Based on Owning Real Prop, able for Occupancy
a. The PHA must prohibit a family from receivj using assistance if the family
has a present ownership interest in, a lega in, and the effective legal
authority to sell (based on state or lo juri where the property is
located), real property that is suita as a residence.

membership shares in a cooperative
cooperative as defined by the state or
is located.

reasons a property may not be suitable for a family member who is a person
with disabilities.

Example: Physical accessibility requirements, disability-related need for additional
bedrooms or space, proximity to accessible transportation, etc.
2) Is not sufficient for the size of the family;
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3. Real Property Restrictions

3)

4)

5)

Is geographically located so as to be a hardship for the family

Example: The location, distance, or commuting time between the property and the
family’s place of work or school would be a hardship to the family, as determined
by the PHA.

Is not safe to reside in because of the physical condition of the property; or

isk to the family’s health and
easily remedied. Environmental
ting to the unsafe condition

Examples: The property’s physical condition
safety and the condition of the property ca
factors outside the control of the famil
or where the alterations necessary t
safe are cost prohibitive.

Is a property that a family ma
jurisdiction where the prop

or local laws of the

occupied as a res
establishment.

When a family asks for or about'a ) erty restrictions because a

family membe
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CHAPTER 9: APPLICANT SELECTION AND SCREENING

The applicant selection criteria, and the screening of information to be considered by the PHA,
will be reasonably related to the applicant’s individual attributes and behavior, and will not be
related to the attributes and behavior imputed to a particular group or category of persons of
which the applicant may be a member.

A. Applicant Selection and Screening Criteria

In selection of families for admission to the PHA'
public housing development or unit, the PHA i
suitability for tenancy.

program, or to occupy a
ing family behavior and

1. The PHA may consider all relevant i

a. Suitability screening attempts to de
other residents by adversely affecting
the physical environ
admitted.

b. Relevant information co
but is not limited to:

3. The PHA may, where a statute requires that the PHA prohibit admission for a prescribed
period of time after some disqualifying behavior or event, choose to continue that
prohibition for a longer period of time.

4. PHA tenant selection criteria are subject to regulations regarding Protections for VAWA
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violence/abuse. In cases of requests for emergency transfers under VAWA, with the written
consent of the survivor of VAWA violence/abuse, the receiving PHA may accept and use
the prior covered housing provider's determination of eligibility and tenant screening and
all related verification information.

5. Drug and Criminal Activity

A history of criminal activity involving drug-related
crimes of physical violence to persons or prope
adversely affect the health, safety or welfare of

a pattern of alcohol abuse,
her criminal acts which would

composition.

7. The PHA will use up-front or third-

8.
calculating the family’s adj
or for monitoring complian i irements. Failure to provide
requested documentation will i

9.

(2) days’ written notice to all applicants or
de, but not be limited to, the following

consideration to tf
indicate a reasonabl
but not limited to:

nature and extent of applicant’s conduct, and to factors which might
evprobability to favorable future conduct or financial prospects, including

1. Evidence of successful completion of an appropriate rehabilitation program for drug or
alcohol-related problems (requiring certification from a health professional, or state
certified program). The applicant or family may be required to provide evidence of
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otherwise being rehabilitated successfully (i.e., participation in AA, ALANON, or other
drug/alcohol support group);

2. The seriousness of the offending action;

3. The effect on the community of denial or the failure of the PHA to take such action;

4. The extent of participation by the leaseholder in the of; action;

5. The effect of denial of admission on household not involved in the offending
action;

6. The demand for assisted housing by famili i lease responsibilities;

7. The extent to which the applicant

reasonable steps to prevent or miti offending action;

of the program;
be admitted to the housj in or

10. Evidence of the applicant f icipation i ingness to participate in social
services or other appropriate ailability of such programs;

ified or misrepresented family income,
the PHA will, on the basis of such

about an applicant is received, the applicant will be provided
mitigating circumstances.

the time, nature and extent of the applicant’s conduct.
b. These mit cumstances must be verifiable.

2. Mitigating circumstances are facts relating to the applicant’s unsuitable rental history or
behavior which, when verified, would indicate both:

a. The reason for the unsuitable behavior; and
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b. That the reason for the unsuitable rental history or behavior no longer applies or is
under control and the applicant’s prospect for lease compliance is an acceptable one,
justifying admission.

c. Such mitigating circumstances would overcome or outweigh information already
gathered in the screening process.

3. If the mitigating circumstances relate to change in dis
the right to verify the information or to request f;
needed to verify the mitigating circumstances
confidential nature.

handicap, the PHA will have
formation which is reasonably
information is of a medically

nce/abuse is a
authorization Act.

4. An applicant who is a survivor of a VA
pursuant to the Violence Against W

d certain protections

5. Consideration of mitigating circumst
qualify for admission.

applicant will
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CHAPTER 10: DENIAL OF ADMISSION

The PHA will determine the eligibility for admission into the public housing program for each
applicant. All standards of eligibility determination shall be applied uniformly.

A. Denial of Admission Because of the Family’s Action ailure to Act

The PHA will deny an applicant’s admission to the p
violations that are identified as grounds for denial of

using program for program

1. The PHA must deny admissions for an applica

a.

c. If the family fails to s
status.

If the family is determined Heligi ip or eligible immigration
status, mily may request

intention to remove the applicant's name
public housing.

ines that an applicant has falsified or misrepresented family
on, circumstances, conduct or behavior, the PHA will, on the
fication or misrepresentation, find the applicant ineligible for

d. Any member of the family has been evicted from federally assisted housing in the last
five (5) years, the PHA will consider the circumstances of the eviction.

e. If any member of the family has committed fraud, bribery, or any other corrupt or
criminal act in connection with any federally assisted housing program.
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f. The family currently owes rent or other amounts to the PHA, another PHA, or
Multifamily program.

g. If the family breaches an agreement to repay amounts owed to the PHA, another PHA,
or Multifamily program.

1) The PHA, atits discretion, may offer a family the o
to pay amounts owed to a PHA.

unity to enter an agreement

2) The PHA may prescribe the terms of the

h. If the family has engaged in or threate i ent behavior toward PHA
personnel.

i. The applicant fails to complete th quired by the PHA.

j. The applicant fails to pay and exist enial of service
by the utility supplier.

k. The applicant fails to th history
of:

of property, or
versely affect the health,
it or development.

family member that
er tenants.

If an applicant receives an offer of a public housing unit and rejects the offer without good
cause, the PHA will remove the applicant from the waiting list requiring the applicant to
reapply when the waiting list is reopened.

v

riminal Activity and/or Alcohol Abuse

HUD regul A to prohibit admission for certain criminal activities, including

alcohol abuse, old member has engaged in.
1. The PHA will ission to the public housing program when:

a. A household member has been evicted from federally assisted housing within the last
three (3) years for drug-related criminal activity. However, the PHA may admit the
household if the PHA determines:

1) That the evicted household member who engaged in the drug-related criminal
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activity has successfully completed a supervised drug rehabilitation program
approved by the PHA; or

2) That the circumstances leading to eviction no longer exist (for example, the
criminal household member has died or is imprisoned).

b. Any household member is subject to a lifetime regis
sex offender registration program.

requirement under a state

or law enforcement to perform
any household member is

1) During the screening process, the PHA wi
a criminal background check to dete

subject to a lifetime sex offender r t in the state where the
housing is located and in other members are known
to reside.

2) The PHA will use the Dru

c. Any household mem0B i manufacturing or producing
isted housing (including the

of illegal drug or alcohol
ight to peaceful enjoyment of the premises

abilitation program or evidence of otherwise having
successfully.

y to prohibit admission of a household to the public housing
ines that any household member is currently engaged in or has

engaged in d asonable time before admission:

a. A drug-related’Criminal activity;
b. A violent criminal activity;

c. Other criminal activity which may threaten the health, safety, or right to peaceful
enjoyment of the premises by other residents or persons residing in the immediate
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vicinity; or
d. Other criminal activity which may threaten the health or safety of the owner, property
management staff, or persons performing a contract administration function or

responsibility on behalf of the PHA (including a PHA employee or a PHA contractor,
subcontractor, or agent).

3. The PHA has established the following standards to
related criminal activity, other criminal activity, a
admission:

a. The PHA has determined a “pattern” as sttwo (2)
offenses within the three (3) year peg r to applicatio

b. The PHA shall consider a reasonable time before admission to the PH program as five
(5) years after the date of the most recent conviction of any household member.

ed as appropriate, for drug-
ol abuse concerning denial of

alcohol related criminal
H assistance.

c. Evidence of criminal activity shall be de

The PHA may not mission to the
suspicion that a hous

record alone.

d. Currently engaging in illegal use of a drug shall be defined as within 12 months/365
days from the date the PHA discovered the use of the illegal drug.

r recreational use.

hedule 1 drug.

The PHA shall ine inVe@ment in criminal activity through the conviction for a
riminal activity.

h. The time period of ineligibility for admission for other drug-related or other criminal
activities shall be 3 years from the date of the conviction.

riod concerning the conviction of a drug-related charge for
duction, or distribution of methamphetamine on the premises of
federally assistéd housing. Such household member(s) being convicted of this offense
will always be denied admission.

C. Denial of Admission Based on Consumer Reporting Agency Criminal Reports

1. When the PHA obtains the criminal background report from a consumer reporting agency
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(CRA), the provision of the Fair Credit Reporting Act applies.

2. If a PHA denies assistance based in part on a report obtained from a CRA, the notice must
include:

a. Name, address and telephone number of the CRA;
b. A statement that the CRA did not make the decision to deny the assistance; and
Ay

c. Notice of the right to obtain a free copy of the report and dispute any information in
the report.

D. Consideration of Circumstances Befor | of Admis

The PHA may consider all specific circu of each application termining whether

to deny admission because of family’'s a

1. Time, nature, and extent actors which might |
ncial responsibility.

a VAWA violence/abuse afforded certain protections
pmen Reauthorization Act of 2013.

10. 1 of an appropriate rehabilitation program for drug or
(requiring certification from a health professional, or state
applicant or family may be required to provide evidence of

ated successfully (i.e., participation in AA, ALANON, or other

11. Mitigating circu
If unfavorable information about an applicant is received, the applicant will be provided
an opportunity to present mitigating circumstances.
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a. Mitigating circumstances are facts relating to the applicant’s unsuitable rental history
or behavior which, when verified, would indicate both:

1) The reason for the unsuitable behavior; and

2) The reason for the unsuitable rental history or behavior no longer applies or is
under control and the applicant’s prospect for | ompliance is an acceptable
one, justifying admission.

b. The PHA will consider the time, nature, and e e applicant’s conduct.
c. The mitigating circumstances must be veifi

1) Such mitigating circumstances w
in the screening process.

information gathered

2) If the mitigating circumstances to a change in disability o dicap, the PHA

12.
13.
14.

e offending household member in order to
identified member has participated in or
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CHAPTER 11: DETERMINATION OF INCOME

The PHA will not devise or implement income or rent determination, verification, or other related
policies or procedures in a way that discriminates against persons on the basis of race, color,
national origin, sex, religion, familial status, and perceived or actual disability.

A. Annual Income

Income is defined by HUD regulations and is fur
memorandums that must be followed. However, t
order to assure consistent interpretation of HU

1. Annual income includes, with respect t

erpreted in HUD notices and
decisions that are needed in

All amounts, not specifically excl
family who is 18 years of age or o pouse of the
head of household, plus unearned inc ent who is
under 18 years of age;

puted returns on the
djusted annually for

ent. Earned income does not include any pension or annuity,
ayments made or income received in which no goods or services
elfare, social security, and governmental subsidies for certain

Means any annual income that is not earned income.

D. Income Inclusions

Annual
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1. Business Ownership/Self-Employment

Gross income a family member receives through self-employment or operation of a
business.

a. Gross income is all income amounts received into the business, prior to the deduction
of business expenses.

b. Net income from the operation of a business or on.

1) The net income from self-employment o ion of a business is considered

income.

2) Net income is the gross income minus busine enses that allows the

business to operate.
3)

b) An allowance
may be deductet ) i reciation, as provided in IRS's
regulations.

dical assistance program(s) provided by a
ernment jurisdiction.

edy Families (TANF)

eet a family’s ongoing basic needs, which includes
s, vouchers, and other forms of benefits designed to meet a
ng basic needs (i.e, for food, clothing, shelter, utilities,

b. Special calculations must be made for benefits received in “as paid” state or local
programs.

1) "As paid” programs are those in which the family receives a specific amount for
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shelter and utilities and the amount is adjusted based upon the actual amount the
family pays for shelter and utilities.

2) In "as paid” programs, the amount of welfare assistance income shall consist of:

a) The amount of the grant exclusive of the amount specifically designated for
shelter and utilities; plus

b) The maximum amount that the welfare
the family for shelter and utilities. If
reduced from the standard of ne
counted, as income is the actua

ce agency could in fact allow
's welfare assistance is ratably

4. Imputed Welfare Income

The amount of annual income not a
welfare benefit reduction, that is nonet
purposes of determining rent.

a. A specified welfare b
agency, in whole or in |
because of:

During the term of the welfare benefit reduction and as determined at the PHA's
interim or regular reexamination, the PHA will include in the family's annual income
the amount of imputed welfare income, plus the total amount of the family’s other
annual income.
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e. The PHA will offset additional income from other sources received by the family
member after the welfare sanction has been imposed. When such additional income
from other sources is at least equal to the imputed welfare income, the imputed
welfare income is reduced to zero.

Iculated the amount of the
ements, the family will be

f. If the family disputes that the PHA has not correctl
imputed welfare income in accordance with HU
offered an opportunity for a grievance hearing.

g. The PHA will not include imputed welfare i ual income if the family was

endowment policies, retirement fu
payments, Individual
(SEPS), and compara

are reduced due to a prior
current allocation (before

b. It does not include non-recurring gifts or contributions.

c. The PHA shall follow the Verification Hierarchy and the PHA's verification procedures
to verify income from recurring gifts and regular contributions.
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d. If the party providing the recurring gifts and regular contributions refused to verify the
information, the PHA will document the file why third-party verification was not
available.

8. Independent Contractor, Day Laborer, and Cyclical or Seasonal Work

or seasonal worker is not
annual income even if the

Income received as an independent contractor, day la
considered nonrecurring income and therefore is in
source, date, or amount of the income varies.

source of income has not
vious year's income to

When income varies due to cyclical or season

periodic payments (e.g.,
ation will be included in

Lump-sum payments receive
unemployment, TANF, or child

amily’s participation
may be included in net

ears of age, is disabled (regardless of
he head of household, spouse, or co-

head, foster €
dependents.

ome all income (earned and non-earned) of the head
or co-head, even if a full-time student or under the age of 18.

ents 18 years of Age and Older

lowest multiple of $25.

b. If annual earned income is less than the dependent deduction, (adjusted annually by
HUD for inflation, rounded to the next lowest multiple of $25), the PHA will include the
full amount of the earned income.
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c. All earned income of a full-time student who is the head of household, spouse, co-
head will be included in annual income.

d. Unearned income, (including the determination of student financial assistance), which
is not excluded by federal regulations, will be included in annual income.

E. Federally Mandated Income Exclusions

from consideration in annual
e amounts are often referred

HUD has determined certain income sources be pr
income for purposes of determining eligibility or te
to as income exclusions or excluded income an

deduction for a depe
next lowest multiple of $

g net income.

ation of assets used in a business or profession may be

8, which is income that will not be repeated in the coming year (12
months following the effective date of the certification) based on information provided by

the family.

a. Income received as an independent contractor, day laborer, or seasonal worker is not
excluded from income even if the source, date, or amount of the income varies.
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b. Income that has a discrete end date and will not be repeated beyond the coming year
during the family’s upcoming annual reexamination period will be excluded from the
family’s annual income as nonrecurring income.

c. Nonrecurring income includes but is not limited to:

ent (relating to decennial
o longer than 180 days and

1) Payments from the U.S. Census Bureau for e
census or the American Community Survey) |
not culminating in permanent employmen

Any permanent employment with the au should be considered in
the annual income calculation.

2) Direct federal or state paymen

3) Amounts directly received b
or state tax refunds at the time

5. Imputed Return'@p’an Asset Equal to or Less Than $50,000

Any imputed return on an asset when net family assets total $50,000 or less (adjusted
annually by HUD for inflation) and no actual income from the net family assets can be
determined.
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6. Certain Types of Trust Distributions
The following types of trust distributions are not included in annual income:

a. For an irrevocable trust or a revocable trust outside the control of the family or
household excluded from the definition of net family assets:

1) Distributions of the principal or corpus of the tr

2) Distributions of income from the trust whe
costs of health and medical care expens

stributions are used to pay the

b. For a revocable trust under the control
from the trust; except that any actual j
it is distributed, shall be consider
the trust.

sehold, any distributions
regardless of whether
ime it is received by

7. Lump Sum Payments of Deferred Benefit

a. Deferred periodic ameunts from SSI, at are

received in a lump s

r State or local law

earned by government contributions to, and distributions from,
created, authorized, or funded by federal, State, or local

11. Lump-Sum Add to Family Assets

Lump-sum additions to family assets, including but not limited to lottery and other contest
winnings.

12. Family Self-Sufficiency (FSS) Escrow
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Income earned on amounts placed in a family’s FSS account.
13. Insurance Payments and Settlement for Personal or Property Losses

a. Insurance payments and settlements for personal or property losses, including but not
limited to payments through health insurance, motor vehicle insurance, and workers'
compensation.

b. Periodic payments paid at regular intervals (suc
period of greater than one year that are r
compensation continue to be included in a

ly, monthly, or yearly) for a
in lieu of wages for workers'

14. Amounts Received Under Training Progra

Training programs funded by HUD . This is not to be

confused with employment by the P

goals and obje

a. Amounts Set Aside for Use under P

Amounts received by a person with a di i i ited time
for purposes of SSI ili der a
Plan to Attain Self-Su

a participant in other publicly assisted programs which are
reimbursement of out-of-pocket expenses incurred (special
ransportation, childcare, etc.) and which are made solely to allow

d. Incremental earnings and benefits resulting to any family member from participation
in training programs funded by HUD or in qualifying federal, State, Tribal, or local
employment training programs (including training programs not affiliated with a local
government) and training of a family member as resident management staff.
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1) A qualified training program is one that is part of a State or local employment-
training program and has clear goals and objectives.

a) This would include programs that have the goal of assisting participants in
obtaining employment skills, and are authorized or funded by federal, State, or
local law, or operated by a public agency.

b) These include programs through the
Training Administration, and Welfare-t

ent of Labor, Employment

15. Reimbursed Health and Medical Care

unreimbursed medic
16. Income of Live-In Aides
All income of a live-in aide, int

. Adoption A

householdt

e. The exclusiondoes not apply to income earned by the family for other caregiving
services provided to individuals outside of the assisted household.

19. Civil Action, Malpractice, or Negligence Payments or Settlements
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a. Any amounts recovered in any civil action or settlement based on a claim of
malpractice, negligence, or other breach of duty owed to a family member arising out
of law, that resulted in a member of the family becoming disabled.

b. Any amount recovered are excluded irrespective of whether the amounts are received
periodically or in a lump sum payment.

20. Civil Rights Settlements or Judgements
a. Civil rights settlements or judgments, includi nts or judgments for back pay.

b. Even where such payments are not lu
payment schedule, such payments ar

21. Income of Foster Children and Foster,

Income of foster children and foster
annual income.

. Loan Proceed

a. Loan proceeds (the net amount disbursed by a lender to or on behalf of a borrower,
under the terms of a loan agreement) received by the family or a third party (e.g.,
proceeds received by the family from a private loan to enable attendance at an
educational institution or to finance the purchase of a car).
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b. The loan borrower or co-borrower must be a member of the family for the loan
proceeds income exclusion to be applicable.

c. Loan proceeds may include, but are not limited to, personal loans (with a loan
agreement) and student loans, regardless of whether the proceeds are received in the
form of a refund to the student.

27. Tribal Claims Relating to Mismanagement of Assets rust by the U.S.

a. Payments received by Tribal members a
mismanagement of assets held in trust

t of claims relating to the
States, to the extent such

or other federal law.

b. A payment received by a tribal m of Indian gaming

c. If a family member —MISC,
Miscellaneous Incomé i dian gaming profits, this
payment must be coun 0 income.

e from one federally
ing unit.

g eligibility or benefits under a category of assistance programs
der the 1937 Act.

b. Updates will b€ distributed when necessary.
c. The following is a list of income sources that qualify for that exclusion:
1) The value of the allotment provided to an eligible household under the Food
Stamp Act of 1977
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2)

3)

Payments to volunteers under the Domestic Volunteer Services Act which includes,
but is not limited to:

a) Retired Senior Volunteer Program (RSVP)
b) Foster Grandparents (FGP)

¢) Senior Companion Program (SCP)
d) VISTA

e) Peace Corps

f) Service Learning Program

g) Special Volunteer Progra

Small Business Administratio rams such as National
Assist Small Business and Prom

Experience;

er Program to

Service Corps of

includes, but is not limited to:

nity Services Employment Program

d) Association National Pro Personas Mayors
e) National Council on Senior Citizens

f) Green Thumb
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12) Payments received on or after January 1, 1989, from the Agent Orange Settlement
Fund or any fund established pursuant to the settlement in In Re Agent Orange
Liability Litigation.

13) Earned Income Tax Credit refund tax payments received on or after January 1, 1991,
for program administered under the United State using Act of 1937, Title V of
the Housing Act of 1949, Section 101 of the H d Urban Development Act
of 1965, and Sections 221(d)(3) 235, and 236 ational Housing Act (26 U.S.C.

32()).

14) Payments received under the Maine Jadi

15) The value of any childcare pr amount received as
payment for such care) or rej r such care under

16) Payments by the Indian Claims C iSSi and Bands
of the Yakima India ;

children of Vietnam
of women Vietnam

66, including reduced-price lunches and food under the Special
d Program for Women, Infants and Children (WIC).

24) Compensation received by or on behalf of a veteran for service-connected
disability, death, dependency or indemnity compensation as provided by an
amendment by the Indian Veterans Housing Opportunity Act of 2010 to the
definition of income applicable to programs authorized under the Native American
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Housing Assistance and Self-Determination Act (NAHASDA) and administered by
the Office of Native American Programs.

25) A lump sum or a periodic payment received by an individual Indian pursuant to the
Class Action Settlement Agreement in the case entitled Elouise Cobell et al. v. Ken
Salazar et al., as provided in the Claims ResolutiongAct of 2010 for a period of one
year from the time of receipt of that payment.

26) Any amounts in an “individual developmen
Independence Act, as amended in 2002

t" as provided by the Assets for

The list of Indian tribes wh lements with the
U.S. in 2013 and for whom p xcluded from
gross income, includes:

1. Assiniboine and Si i Chippewa
Indians 3. Blackfee il Dehe
Band of Wintun Ind i
Coeur d'Alene Tribe 8! \ 9. Confederated Tribes of Siletz Indians - 6
ted Tribes of the Goshute Reservation 12.
Crow Creek Sioux Tribe 1 i ualapai Indian Tribe 15. lowa Tribe of

Kansas and Nebraska 16. Ka i i . Kickapoo Tribe of Kansas 18. Lac

on 34. Red Cliff Band ofLake Superior Chippewa Indians 35.
ioux Tribe 37. Round Valley Indian Tribes 38. Salt River Pima-

ommunity 49. Te-Moak Tribe of Western Shoshone
52. Tule River Indian Tribe 53. Ute Indian Tribe of the

acy assistance received by individuals and families
T. Stafford Disaster Relief and Emergency Assistance Act and
er assistance provided by states, local governments, and disaster

F. Treatment of Financial Assistance Received by Students of Higher Education

The treatment of student financial assistance depends on the student/household
characteristics and the type of financial assistance received by the student. The student
financial assistance rules apply to both full-time and part-time students.
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1. The

re are two (2) categories of student financial aid applicable to the public housing

program:

a.

Page 95 of 345

479B Student Financial Assistance Programs

Section 479B under Title IV of the Higher Education Act (HEA) of 1965, as amended,
(as well as Bureau of Indian Affairs Student Fina ssistance) requires that all
assistance under HEA, even assistance provided nts in excess of tuition and
required fees or charges, be excluded from H e calculations;

red 479B student financial
be updated as of July 1,

The types of financial assistance listed be
assistance programs. The list is not ex
2024.

1) Federal Pell Grants;
2) Teach Grants;

3) Federal Work Study Programs;
4) Federal Perkins LG
5) Student financial as \
6)

received as reimbursement for the student’s paid costs of tuition, books, and
fees, etc.) by the educational institution, such as for an employee of the
institution of higher education or an eligible family member of that employee.

b) Assistance provided by an employer as part of an employee educational
assistance program or tuition reimbursement program.
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c. Other student financial assistance must be for educational expenses and does not
include:

1) Any assistance that is excluded.

2) Financial support provided to the student in the form of a fee for services
performed (e.g., a work study or teaching fello that is not excluded under
Section 479B of the HEA).

3) Amounts received under work study may
a) Provided pursuant to Title IV of

b) To the extent that the work s i a dependent full-time
student.

4) Non-recurring gifts, including

Gifts that are recurring and othe
exclusion for gifts v

5)

2. Actual

.., the student is living in off-campus/non-college
ile away at school instead of a dorm or college owned housing).

ection 479B of the HEA is excluded from income, regardless of

Expressly for tuition, books, room and board, or other fees required and
charged to a student by the education institution;

b) Expressly to assist a student with the costs of higher education; or
c) Expressly to assist a student who is not the head of household or spouse with
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the reasonable and actual costs of housing while attending the education
institution and not residing in an assisted unit.

2) Student financial assistance may be paid directly to the student or to the
educational institution on the student’s behalf.

3) Student financial assistance paid to the studen
student financial assistance.

be verified by the PHA as

3. Calculating the Amount of Other Student Financi
All assistance received under Section 479B o udents participating in the

received by the student that, either with HEA assistance,
exceeds the actual covered costs is

a. When determining the amount

1) The financial assis
covered costs.

axcluded under Section 479B of the HEA
, then all of the amounts received from

assistance the student received that is excluded under Section 479B of the HEA.

G. Net Family Assets

The net family assets is the net cash value of all assets owned by the family after deducting
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reasonable costs that would be incurred in disposing real property, savings, stocks, bonds, and
other form of capital investments. Any type of asset not specifically excluded will be included
in the calculation of net family assets.

1. All assets are categorized as either real property (e.g., land, a home) or personal property.

2. Any type of asset not specifically excluded will be includ
assets.

the calculation of net family

3. Real Property Equity

Real property includes land or real estate o

a ned by the family (the
b.
C.
d. Expenses to convert the include but are not limited

ts, transfer taxes, attorney

1) i > or interim reexamination of income, if the federal tax

reexaminatio btract from the total value of the account in which
the federal ta nd or refundable tax credits were deposited the amount of the
eived by the family.

ion results in a negative number, then the balance of the asset

as a retirement account or a Coverdell Education Savings Account, then the deposit
will have no effect on the balance of the asset (i.e., there is no need for the PHA to
subtract the amount of the deposit from the value of the excluded asset).

6. Trusts
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A trust is a fiduciary relationship in which one party, known as a trustor, gives another
party, the trustee, the right to hold title to property or assets for the benefit of a third
party, the beneficiary.

a.

Trust as Net Family Assets

For revocable trusts, the grantor can terminate and/
any reason before his or her death.

nd the trust at any time for

1) A revocable trust that is under the cont
grantor is a member of the assisted fa
assets, and, therefore, income earn
from assets.

family or household (e.g., the
Id) is included in net family

2) If the PHA determines that t
family assets, the actual incom
the family’s income.

3) If the PHA deter
the PHA will not

is not considered part of the family's net assets, then
t are treated as follows:

earnings on the trust's principal), are included as income unless
is used to pay for the health and medical expenses for a minor.

Is the Actual Are Distributions Are Distributions of
onsidered Interest of Trust Principal Interest Earned on the
a Net Earned by the Considered Trust Principal
Trust Type Family Trust Family Income? Considered Family
Asset? Considered Income?
Family
Income?
Revocable Yes, unless the
No No No distributions are used to
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Is the Trust Is the Actual Are Distributions Are Distributions of
Considered Interest of Trust Principal Interest Earned on the
a Net Earned by the Considered Trust Principal
Trust Type Family Trust Family Income? Considered Family
Asset? Considered Income?
Family
Income?

Grantor is not part of
the assisted family or
household (and the
family or household
is not otherwise in
control of the trust)
Revocable
Grantor is part of the
assisted family or

household (or the Yes
trust is otherwise
under control of the
family or household)
Irrevocable
(Typically, Special
Needs Trusts or
irrevocable.)

pay for the health and
medical expenses for a
minor.

Yes, unless th
distributions are used
pay for the health and
medical expenses for a

7. Assets Jointly Owned

access a portion of an asset, then only
alculation of net family assets for the

be included in annual income, unless that
ed, or unless the family demonstrates that they do not
) that asset, or that they only have access to a portion

account’s owner, and may not otherwise withdraw funds from
account is not an asset to the assisted family, and the family

on the acco

8. Assets Owned by Business Entity

a. If a business entity (e.g., limited liability company or limited partnership) owns the
asset, then the family’s asset is their ownership stake in the business, not some portion
of the business’s assets.
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b. ¥ the family holds the assets in their own name rather than in the name of a business
entity, then the percentage value of the asset owned by the family is what is counted
toward net family assets.

9. Assets Disposed of for Less than Fair Market Value

In determining net family assets, the PHA will include t
assets disposed of by an applicant or family mem
(including a disposition in trust, but not in a forecl
(2) years preceding the date of application for t
in excess of the consideration received.

e of any business or family
less than fair market value
ankruptcy sale) during the two
reexamination, as applicable,

tion or divorce
n fair market value i

asurable in dollar terms.
b. An asset moved t a retirement accou

by a family member is n sidered to
be an asset disposed oi for less than fair et va

c. The PHA will count as an asset the difference between the cash value and the actual
amount received for the asset disposed of for less than market value during the two
(2) years preceding the date of application for the PHA or reexamination, if the
cumulative fair market value of the asset disposed of exceed the gross amount of the
asset by $1,000.

a. Inthe case of a disposition as part of
will not be considered to be for
member receives consideration n

ment, the disposition
pplicant or family

erty

nd what is non-personal
and therefore the PHA will gather enough
n-necessary personal property. Iltems of
sonal property will be classified as non-

ination o
is a fact-s[

operty are’items essential to the family for the maintenance, use,
e premises as a home or they are necessary for employment,

1) Persona s (such as items that are ordinarily worn or utilized by the individual),
items that” are convenient or useful to a reasonable existence, and items that
support and facilitate daily life within the family’s home.
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2) Items that assist family members with a disability, including any items related to
disability-related needs, or that may be required for a reasonable accommodation
for a person with a disability.

3) Necessary personal property does not include bank accounts, other financial
investments, or luxury items.

2. Non-Necessary Personal Property

a. Non-necessary personal property with a
$50,000, as adjusted by inflation, is exclud

value that does not exceed

b. Non-necessary personal property wi eater than $50,000, as
adjusted by inflation, is considered

3. The following table lists examples o al property. This
is not an exhaustive list.

a. Necessary personal property is exclude

b. Items of personal pr at do not quali ill be
classified as non-neces al property.
Examples of Necessary and Non-Necessary | Property
D relies o t needed for day-to-day
iness use (e.g., ampers,motorhomes, travel trailers,

all-terrain TVs))
Bank accounts other financial investments (e.g.,
checking account, savings account, stocks/bonds)
Recreational boat/watercraft
Expensive jewelry without religious or cultural value,

r which does not hold family significance

llectibles (e.g., coins/stamps)

quipment/machinery that is not used to generate
income for a business
Items such as gems/precious metals, antique cars,
artwork, etc.

Jewelry used in
ceremonies

blets, and related
family, for example

Educational ma
family,
persons with disabilitie

e  Equipment used for exercising (e.g., treadmill,
stationary bike, kayak, paddleboard, ski equipment)

ipment used by the
ent to accommodate
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I. Net Family Assets Do Not Include

Given that there are many categories of funds that would be considered assets and should be
included in asset calculations, HUD does not believe that the regulation should specify every
form of asset. Instead, any type of asset not specifically excluded should be included in the
calculation of net family assets.

Required exclusions from net family assets include the f

1. The value of necessary items of personal proper

dell educatign'savings account under Section 530 of the internal Revenue Code
of

b. Qualified j dgram under Section 529 of such Code

c. Achieving a 't
such Code

er Life Experience (ABLE) account authorized under Section 526A of

1) ABLE accounts are excluded from the definition of net family assets, and therefore
income generated from such accounts is not considered when calculating income
from assets.
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2) Distributions from these accounts are also excluded from income.

d. Baby bond account created, authorized, or funded by a federal, state, or local
government (money held in trust by the government for children until they are adults).

7. Interest in Indian trust lands.

8. Equity in a manufactured home where the family receiy program assistance.

9. Equity in property under the Homeownership
assistance under the HCV program.

or which the family receives

10. Family Self-Sufficiency accounts.

11. Federal tax refunds or refundable tax eriod of 12 months

after receipt by the family.

including EITC,

Only the amount of federal tax refun refundable tax credits th ily receives is

12. Trust Funds
a. The full amount of assé

b. Revocable Trust

Net Family Assets

assets exceeds $50,000 (adjusted annually by HUD for inflation)
and the ac given asset cannot be calculated, imputed returns on the asset
based on the i ook savings rate, as determined by HUD, are include in annual
income.

1. Determining the Cash Value of an Asset

a. The PHA must determine the market value of an asset then calculate the cash value by
subtracting the reasonable costs that would be incurred in disposing real property,
savings, stocks, bonds, and other forms of capital investments.

b. Reasonable Costs
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Reasonable costs includes but are not limited to costs such as:

1) Penalties for premature withdrawal, if penalties would be imposed for early
withdrawal.

2) Broker and legal fees (e.g., a percentage of the value of the asset incurred in the
sale of stocks, bonds, real estate, etc.); and

3) Settlement costs incurred in real estate trans
sales price for settlement in the locality).

e.g., the typical percentage of

2. Assets with Negative Equity

a. The cash value of real property o assets with ive equity would be

income, regardless of the to e i r whether the asset itself is
included or excluded from net fami

The PHA will i d asset income for specific assets when three conditions
are met:

The value of
inflation);

family assets exceeds $50,000 (adjusted annually by HUD for

2) s included in net family assets; and
ome cannot be calculated for the specific asset.

d. If the actual Mi€Ome from assets can be computed for some assets but not all assets,

the PHA will:
1) Add the actual income from the assets, where actual income can be calculated,
then
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2) Calculate the imputed income for the assets where actual income could not be
calculated.

e. After the PHA has calculated both the actual income and imputed income, the PHA
will combine both amounts to account for income on net family assets with a
combined value of over $50,000.

. If the family’s net family assets does not exceed
for inflation), imputed income is not calculate

(adjusted annually by HUD

g. If the actual income for an asset, which
income is not calculated for that asset.

an be calculated, imputed

h. Imputed asset income is never cal n assets that are

assets.

ded from net family

5. Summary Decisions for Determining Inc rom Assets

Corporation (FD
savings rates publi

Deposit Rate for savings accounts, which is an average of national
on a monthly basis.

1. The PHA will use the HUD-published passbook rate when calculating imputed asset
income for net family assets that exceed $50,000 (annually adjusted by HUD for inflation)

a. HUD does not authorize the PHA to set its own passbook rate.

b. The PHA must use the HUD-published passbook rate.
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2. The HUD-published passbook rate will be posted to a dataset on the HUDUser Web site,
alongside annual inflationary adjustments.

3. To determine the passbook rate for the next calendar year, HUD will average the most
recent three (3) months of FDIC updates to the National Deposit Rate for savings accounts,
rounded to the nearest hundredth of 1 percent.

for reexaminations with an
July each year, using FDIC data
ter than September 1.

4. In order to ensure updated passbook rates may b
effective date of January 1, HUD will calculate the
from April, May, and June for publication on H

L. Calculation of Annual Income

The PHA must calculate family annual in

annual income at time o
reexamination.
Annual Reexaminations

g to a different employer in the prior year does not necessarily
constitute a change if the income earned from either employer us substantially
the same

c. Steps in Calculating Annual Income at Annual Reexamination
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1) Step 1: Determine the annual income for the previous 12-month period

a) If there have been no changes to income beyond this calculation, then this is
the amount that will be used to determine the family’s rental assistance.

b) The PHA will review the following information to determine prior-year income:

(1) The EIV Income Report (must be genera
date of the annual reexamination to

in 120 days of the effective
dered current);

(2) The income reported on the m examination on form HUD-

50058; and

(3) What the family certified
for prior-year income.

2) Step 2: The PHA will take into
income completed since the last

a) If there was a

between EIV and what the family reports, the PHA will follow the Verification
Hierarchy to document and verify income.

3. Use of Other Programs’ Determination of Income, “Safe Harbor”
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a. The PHA will not, but is not required to, use income calculation information from other
programs or agencies to determine the family’s income prior to applying deductions
based on timely income determinations made within the previous 12-month period
for the purposes of the following means-tested forms of federal public assistance.

4. Income from assets is always anticipated, irrespective of th&income reexamination type.

5. Accuracy of Family Income Data: De Minimis Errors

A de minimis error is an error where the PHA
from the correct income determination by
adjusted income ($360 in annual adjusted |

ion of family income deviates
30 per month in monthly

de minimis errors in
he PHA becomes

a. The PHA will not be considered o
calculating family income but is
aware of the errors.

pliance solely d
gated to correct errors

responsible for retroactive rent if the tenant rent was based on
e information supplied by the applicant or participant family.
M. Annualizing @ . ng Income

The PHA must conV e reported income to an annual figure. The PHA may choose the
following methods to determine the anticipated annual income:

1. Annualize current income (and subsequently conduct an interim reexamination if income
changes). To annualize income, the PHA will multiply:

a. Hourly income by the number of hours worked in a year;
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b.
C.
d.
e.

2. Average the income using the information available fr,
the income sources are expected to change duri
required if income remains as predicted).

a.

Weekly income by 52 weeks, unless it is verified that less weeks will be worked;
Bi-weekly income (paid every other week) by 26 pay-periods;
Semi-monthly income (paid twice each month) by 24 pay-periods; and

Monthly by 12 pay-periods.

nown income sources when
ear (no interim adjustment is

Income from the previous year may
anticipated income when future inco

If, by averaging, a reasonable
anticipate annual income over the
month as the income fluctuates.

months based on past
can be verified.

e Disregard (JPEID)

eive the Jobs Plus program rent incentive, JPEID pursuant to the
nding Opportunity (NOFO) or earlier appropriation distributed
through priogdobs Plus NOFOs, may continue to receive JPEID under the terms of the

NOFO.

1) This clarification is necessary to ensure that FY22 Jobs Plus grantees, as well as all
prior Jobs Plus grantees, can offer JPEID as a rent incentive to individuals living at
Jobs Plus target sites.
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2) The JPEID was established by HUD as an alternative requirement to EID for Jobs
Plus grantees.

3) This section will lapse on January 1, 2030.

2. Qualifications:

a. The exclusion only applies to families currently recei blic housing assistance.

b. An applicant family is not eligible for the EID.

c. A public housing family whose annual inc s a result of employment of
a family member who was previously or more years prior to
employment;

the 12 months
urs a week for

1) Previously unemployed incl
previous to employment, no
50 weeks at the established mini

2) The established
a higher state or

d. A public housing fami
earnings by a family me

independence of HUD-assisted families or
nese programs include programs for job

annual income increases, as a result of new employment
ily member, during or within six (6) months after
benefits Or services under any state program for temporary
amilies funded under Part A of Title IV of the Social Security Act.
ludes formula-driven maintenance assistance and such benefits
ime payments; wage subsidies and transportation assistance-

Note: Receiptof Food Stamps and/or Medicaid is not part of the TANF program. If no
TANF assistance is provided as listed above, the family will not qualify for the earned
income disallowance under TANF provisions but may qualify under the remaining
criteria. The PHA will verify receipt of benefit or services other than monthly

Page 111 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

maintenance with the TANF provider if the family indicates that their eligibility for the
earned income disallowance is based on other assistance under TANF.

3. EID Maximum Lifetime Benefit

Maximum 24 Straight Month Lifetime Disallowance Period

a. Once the family member is determined to be eligi r the EID, the 24-calendar

month period starts.

must exclude 100% of the
t of the family member.

b. During the first 12—calendar month perio
increased income resulting from the quali

c. If the family member discontinues qualified the family

member for the EID, the 24—cale

oyment that
th period continues?

d. During the 24—calendar month pe ID benefits are recalculate
to family member’s income and emp nt.

ed on changes

e. After the first 12—calepdar month period,

f.

d, spouse, co-head, foster child/adult, live-in aide, or live-in aide
never be counted as a dependent or receive the dependent
allowance.

c. The dependent allowance will be adjusted annually by HUD for inflation, rounded to
the next lowest multiple of $25, and applies at the family’s next annual or interim
reexamination after the annual adjustment, whichever is sooner.

2. Elderly/Disabled Allowance
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a. $525 per family for families whose head of household, spouse, or co-head is 62 years
or older (elderly families) or who is a person with disabilities (disabled families).

b. The elderly/disabled allowance of $525 is effective January 1, 2024, and applies at the
family’s next annual or interim reexamination, whichever is sooner.

c. Each elderly or disabled family is limited to one $52 ance even if both the head
of household and spouse are elderly or persons wi ilities.

d. The elderly/disabled allowance will be adjust
to the next lowest multiple of $25.

by HUD for inflation, rounded

3. Unreimbursed Childcare Expenses

Reasonable unreimbursed childcar ses, (hereinafter r d to as childcare

at they are enrolled in some accredited
gram (academic or vocational).

Bt is not limited to; completing high school
trade school, Community or Junior College, four-year
anical schools, ESL or basic education classes,
certificate programs, clerical school and even

childcare is provided outside the home.
(2) The time to attend school; and

(3) The time needed to pick up the children from the childcare provider, if
the childcare is provided outside the home.
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d) The family member must provide and the PHA must verify information on the
type of educational program, the number of units or hours of participation, the
name of the educational institution or training facility.

3) Childcare expenses to enable a family member to seek employment:

ust not exceed the annual
ployment.

a) The deduction for childcare to seek employ
adjusted income of the family member se

b) The deduction does not include tr jon costs, or other expenses

c) The family member may be a i i job search program or
may simply demonstrate i ies. In either case, in

(M

drovided for each prospective employer or
ill use this information to verify the contacts and the

I8’ may be irregular and not easily anticipated, the PHA
) limited inclusion at the annual reexamination and conduct an
ination after actual expenditures have been incurred. In many

b. Reasonable Childcare Expenses
1) The amount of childcare expenses must be reasonable.
2) The PHA will make a determination as to what is a reasonable rate for childcare
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based on local conditions and rates.

3) The PHA will also evaluate expenses which may exceed the norm if childcare must
be provided in the evenings, nights, or weekends for either educational or
employment purposes.

e only before and/or after
ildcare expenses for before

4) If the family has school age children who requij
school hours, the PHA will consider reason

5) The PHA will allow for reasonable child include pick-up and drop-
off of children at the provider's locati ined to be no more than

nificant difference bet in-home care and

ill develop a separate scale

6) If it is determined that there
childcare center charges, the P

The childcare expenses must not be rel

1) The childcare exp must not be rei

the household.

2) The deduction for ch
household reimburses

agency or indivi

permitted if ency or individual outside the

ade on behalf of a child under 13 years of age not living in the
e deducted.

g. Child sup ents are not considered childcare expenses and the PHA will not
deduct the @ upport payments as a childcare expense.

h. Attendant care expenses for family members with disabilities over the age of 12 cannot
be deducted as a childcare expense but may qualify as a reasonable attendant care
expense.

i. The PHA will review the work hours or educational hours to assure that the combined
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employment or education hours plus pick-up/drop-off times are within a reasonable
timeframe. Exceptions may be made for overtime, special seminars, or testing,
providing the PHA can verify the extended times.

j. At annual certification, the PHA will determine the total anticipated childcare expense
for the employed family members (including incre for childcare need during
school breaks and summer vacations for school a en aged 12 and under) and
average the amount over 12 months. Should t significant variation from the
estimated amount, the family may request a examination adjustment.

4. Health and Medical Care Expense

The amount, if any, by which 10% of.
expenses.

ily’s annual 1 e exceeds qualifying

a. Qualifying expenses are the sum o ollowing expenses:

disease or pay
body.

b) Medical insurance i remiums that are paid or
igipated during the

al care expénses are expenses anticipated to be incurred during
owing certification or reexamination which are not reimbursed
ce such as insurance.

3) edical care deduction is not intended to give a family a deduction

a) Past one-time nonrecurring health and medical care expenses that have been
paid in full are not applicable when calculating anticipated health and medical
care expenses.

b) If the family is under a payment plan, the PHA will count the health and medical
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care expense as anticipated.

¢) The PHA may address the one-time health and medical care expenses by
adding it to the family’s total health and medical care expenses either:

(1) Atthe time the health and medical care expense occurs, through an interim
reexamination, or

(2) At the upcoming annual reexaminati

(3) If the PHA added the one-time
interim reexamination, it can

medical care expense at an
e health and medical care

deduction when determinin
deduction:

a)

earned income received by the family members who are 18
older will determine the DAE cap.

sndant care or auxiliary apparatus, the DAE will be capped at the
combined earned income.

3) Attendant care includes the actual cost of providing an attendant to care for a
person with disabilities based on local standards for hourly pay or salary.
Attendant care includes but is not limited to:
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a) In-home care
b) Adult day care
c) Nursing

d) Housekeeping

e) Personal care
f) Errand services
g) An interpreter for persons who ar

h) Reader for persons with visua

4) Auxiliary apparatus, includin t of maintenance an

not limited to:

ep, includes but is

a) Wheelchairs (manual and elec
b) Walkers
c) Scooters
d) Ramps to provide

e)

by the person with the disability, the PHA
pecific amount for the disability assistance

amily (including the family member who is
enabled to go to work.

e. Family Eligible for Disability Assistance Expenses and Childcare Expenses

1) If the family includes child(ren) under age 13 and child(ren) aged 13 and over with
disabilities and is paying for care for both children in order to enable adult family
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member(s) to work, DAE and the childcare expenses must be applied appropriately
since the rules differ for the two (2) deductions.

2) If both childcare and DAE are needed to enable a family member to work, the PHA
will use the same employment income to justify the childcare expense and the DAE.

3) For Disability Assistance Expenses:

members who are 18 years of
e attendant care or auxiliary

The combined earned income received by t
age or older who were able to work b
apparatus will be used to determine

4) For Childcare Expenses:
a) The childcare expenses

b) The PHA must decide which ine the cap
as the childcare deduction ma
the person enabled to work.

e community needs
or to provide incentives

quirements, including the obligation to provide reasonable
accommog at may be necessary for households with family members with
disabilities.

e. Permissive deductions may not materially increase federal expenditures.

f. If the PHA adopts permissive deductions, the PHA will not be eligible for an increase

in Capital Fund and Operating Fund formula grants based on the application of the
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permissive deductions.
g. Permissive Deductions and Tenant Rent

1) Permissive deductions do not affect the family’s annual income and consequently
have no impact on the family's income eligibility for the public housing program.

2) Permissive deductions impact the calculation
is used to determine the TTP, which is then
public housing program.

ily’s adjusted income that
calculate the tenant rent in the

h. The PHA has adopted the following per
1. Unreimbursed medical exp
Medical professional ser

Medical facilities

Hospitalization

to a medical condition (glasses,hearing

service animals

ildcare expenses for under 12 child to enable a family member
d (not to exceed the amt of employment income that is included

Q. Hardship Exe

The PHA has estab d financial hardship exemptions for families affected by the statutory
increase in the threshold for the unreimbursed health and medical care expenses and
reasonable attendant care and auxiliary apparatus expenses.

or Unreimbursed Health and Medical Care and DAE

1. There are two (2) categories of hardship exemptions to the 10% threshold for
unreimbursed health and medical care expenses and reasonable attendant care and
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auxiliary apparatus expenses.
2. Category 1: Phased-In Relief: Families Already Receiving a Health and Medical Deduction

Is for families eligible for and receiving the unreimbursed health and medical care
expenses and/or reasonable attendant care and auxiliary apparatus expenses deduction in
effect prior to February 14, 2023.

a. Eligibility for Relief

To receive the phase-in hardship relief,
deduction from annual income of qualifi
of annual income as of January 1, 20

ust have been receiving a
| expenses exceeding 3%

b. Form and Duration of Relief

1) First Year: The PHA will dedu ible expenses exceeding the family’'s

income.
2) Second Year: The
income.
3) Third Year: 24 mon initi i hase-in hardship exemption

expires, t X i % of the family’s annual
ince

Iships: Families Who Can Demonstrate a Financial

an elderly or disabled family or a family that includes a person
e not receiving the deduction from annual income of qualified
unreimbursed and medical care expenses and/or reasonable attendant care and
auxiliary apparatlls” expenses deduction or may not have been receiving housing
assistance, that is experiencing a financial hardship due to the change in the threshold.

a. Eligibility for Relief

1) The family must demonstrate that the family’s applicable health and medical care
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expenses or reasonable attendant care and auxiliary apparatus expenses increased,
or the family’s financial hardship is a result of a change in circumstances that would
not otherwise trigger an interim reexamination.

a) Relief is available regardless of whether the family previously received an
unreimbursed health and medical care ex deduction, unreimbursed
reasonable attendant care, and auxiliary us expense deduction, are
currently receiving phased-in hardshi or were previously eligible for
either the General Financial Hardshi d-in Relief.

nses that did not exceed
enses increased, but

b) The family may have had quali
the 3% threshold, but whos

and medical ca

2)

1) The family will receivé
5% of annual income.

policies on conducting interim reexaminations for adjusted income decreases that are
less than 10%.

Instead, the PHA will process and submit a non-interim reexamination transaction.
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R. Hardship Exemptions for Childcare Expenses

A family whose eligibility for the childcare expense deduction is ending may request a financial
hardship exemption to continue the deduction.

1.

4. Verification of 1

Eligibility for Relief

The family must demonstrate that the family is unable
loss of the childcare deduction, and the childcare

he family’s rent because of
is still necessary even though

Form and Duration of Relief

a. The hardship exemption and the

c. The PHA may terminate the g amption i determines that the family’s
financial

ily’s Inability to Pay Rent

a. The PHA will obtain third-party verification of the family’s inability to pay rent or
document in the family file the reason why third-party verification was not available.

b. The PHA will attempt to obtain the third-party verification prior to the end of the 90-
day financial hardship period.
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5. The PHA will recalculate the family’s adjusted income and continue the childcare deduction
if the family demonstrates to the PHA's satisfaction that the family is unable to pay the
family’s rent because of loss of the childcare expense deduction, and the childcare expense
is still necessary even though the family member is no longer employed or furthering his
or her education.

S. PHA Financial Hardship Policy
The PHA has established a policy on how the PH t constitutes a hardship and

eligibility for a hardship exemption.

1. The PHA's definition of a financial ip for the purpose roviding hardship

medical care expenses,

reasonable attendant care and auxiliary apparatus expense
annual income; and/or

b. The PHA
financial hara

quest documentation of the financial hardship to determine if a
Ip exist.

c. If the family requests a financial hardship exemption, the PHA will determine if the
family is eligible for the relief.
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d. If the family is eligible for the relief, the family will receive the respective form and
duration of the relief.

e. If the PHA determines there is no qualifying financial hardship, the family will not
receive the financial hardship exemption.

f. Denial of a financial hardship exemption is subje
process.

e PHA's informal hearing

3. Family Notification

The PHA will promptly, within 10 calendar
determination of the family’s request for

ily in writing of the PHA's

a. Approval of Hardship Exemptio

1) The PHA will, within 10 calen the family in
writing of the family’ i
determination of agl

cify the reason for the denial.
hip exemption is subject to the PHA's informal hearing process.
C. i ardship Exemption

The PHA will notify the family if the hardship exemption is no longer necessary and
will be terminated because the circumstances that made the family eligible for the
exemption are no longer applicable.

2) The notice must:
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a) State the termination date; and

b) Provide a 30-days’ notice of increases in tenant, if applicable.

T. HUD’s Annually Published Inflation Adjustments

HUD will annually publish the eight inflation-adjusted item
the updated values will be shared online at the HUDUse
be effective on January 1 of the following year.

ter than September 1, and
ite. The revised amounts will

The PHA must use the adjusted levels post to H me and asset calculations

effective on or after January 1 of the followin

HUD plans to publish in the Federal Regist comment on HUD's

methodology for recalculating inflation

ce soliciting the p
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CHAPTER 12: VERIFICATION REQUIREMENTS

The PHA must verify all applicant and family information used to determine eligibility and level of
assistance. The PHA's verification procedures are essential to accurately determine the family’s
income, assets, and deductions. The verification requirements described in this chapter are
applicable to factors that determine eligibility, annual reexaminati and interim reexaminations.

A. General Verification Requirements

ird-party verification of the

1. The PHA will obtain and document in the
i arty verification was not

following factors, or will document the fa
available:

a. Reported family annual income;
b. The value of assets;
c. Expenses related to deduction from an

d. Other factors that af ae determination

Childcare expénses when it allows an adult family member to be employed, look for
work, or further their education.

i. Determination of disability for allowances, deductions, or requests for a reasonable
accommodation, including the need for a live-in aide.
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j. Total medical expenses of all family members in households whose head, spouse, or
co-head is elderly or disabled.

k. Attendance care and auxiliary apparatus expenses to include only those costs
associated with attendant care or auxiliary apparatus that allow any adult family
member, including the person with the disability, to b ployed.

l.  Preferences applicable to placement on and sele
the selection preferences adopted by the PHA

m the waiting list based on

B. The EIV System

The Enterprise Income Verification (EIV) Sys

Directory of New Hires (NDN
on the form HUD-50058.

1. In accordance with HUD administtati uidan tilize HUD's EIV System in

information at annual reexamination and
ion and income; and

2 amended) prohibits the disclosure of an
individual's another person without the written consent of such

individual.

share, will ROt provide a copy, and will not display the EIV data of
d member with another adult household member, unless the
d in the EIV data has provided written consent to disclose such

2)

income reported to and verified by the PHA.

b. EIV information and any other information obtained by the PHA for the purpose of
determining eligibility for the public housing program may not and will not be
disclosed to third parties for any reason, unless the tenant has authorized such
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disclosure in writing.

4. The PHA is prohibited from taking adverse action based solely on EIV information.

C. Verification Hierarchy and PHA Verification Procedures

HUD has established six (6) verification hierarchy levels. (Ap ix A)

1. The PHA will begin with Level 6, the ‘highest mand
verification technique.

rm of acceptable third-party

pbefore or during a family reexamination, through an
at systematically and uniformly maintains income information
for a number of individuals.

b. EIVis aV 2 PHA as a UIV technique.

c. The PHA is'e raged to use other non-HUD UIV tools, such as The Work Number
(an automated verification system), cccverify.com, valutverify.com, and state
government databases to verify tenant-reported income.

NOTE: NOT AVAILABLE FOR INCOME VERIFICATION OF APPLICANTS
2. Level 4 (High): Written Third Party Verification:
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a. Tenant Provided Documents

1) The PHA will accept an original or authentic document in the possession of the
applicant or tenant generated by a third-party source dated within the 120 days of
the date received by the PHA.

2) For fixed income sources, a statement dated withi
acceptable documentation.

appropriate benefit year is

3) The PHA may obtain any tenant-provide
the third-party source to obtain ne
necessary.

ts and follow up directly with
tion of information, when

b. Acceptable Level 4 verification incl are not limited t

1) Pay stubs

2) Payroll summary r
3) Employer notice/lett
SSA benefit letter

including thi of transmission for income tax return filed (i.e., tax

7

If EIV Income Report indicates four (4) or more quarters, the PHA will use the last
four (4) quarters combined to calculate the annual income.

c. If EIV Income Report indicates less than four (4) quarters, the PHA will average the
number of quarters indicated to calculate the annual income.
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d. The PHA is required to obtain a minimum of two (2) current and consecutive pay
stubs for determining annual income from wages when:

a) The PHA does not elect to use EIV + Self-Certification, or

b) The income type is not reported in EIV.

e. The EIV Income Report must be generate
reexamination effective date.

120 days prior to the

d. The PHA may reject documentation/verifj
following PHA-approved reasons:

ided by the family for the

1) The document is not an original;

2) The original document has b red, mutilated, oris n

3) The document appears to be d document (i.e., does

authentic).

3. Level 3 (Medium): Writte

a. The PHA will request hen the PHA requires additional

is unable to provide the PHA

mpt to obtain the third-party verification by contacting the
e/expense source(s) as identified through the UIV technique, or
e family, via telephone.

individual
identified by t

b. The PHA will use Level 2 verification if the family is unable to provide Level 4 verification
within 10 business days or the Level 3 source does not respond to the PHA's mail, fax,
or email within 60 days of the date of the Level 3 verification.
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c. The PHA will document in the family file:
1) The telephone number of the third-party source.
2) The date and time of the telephone call.

3) The name of the person contacted.

4) The confirmed information from the third-par

d. If the PHA is unable to contact the third-par,
shall attempt a second contact within 10 c

on the first attempt, the PHA
the first Level 2 attempt.

e. If the PHA is unable to contact the thi
the PHA will request Level 1 verific

ty source o
m the family.

econd Level 2 attempt,

f.  The PHA may skip Level 2 verific ication if the PHA

has attempted Level 3 verification.

efore attempting Level 1

5. Level 1 (Low): Self Certification:
a. Isnot a third-party vé& ion technique.

b. Used as a last resort w
verification.

The PHA will req
member 18 years of

family to provide verification of legal identity for each household
age and older.

1. Government issued photo identification card
a. State issued driver’s license
b. State issued identification card
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2. Passport
3. Alien registration card

4. U.S. military discharge paperwork, DD214

F. Verification of Date of Birth

The PHA will verify the date of birth for all household
identify failures resulting from an incorrect date of bj
verify the date of birth:

rs to reduce the number of
e PHA will use the following to

1. Birth certificate
2. Certificate of birth

a. A certificate of live birth filed wit egistrar of the county of

b. The certificate of live birth must conta
as but not limited to:

1) The child’'s name
2) Date of birth
3) Place of birth

12. Military discharge paperwork, DD214
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G. Verification of Relationships

Family relationships are only verified to the extent necessary for the PHA to determine the
family’s eligibility and level of assistance.

1. Marital Status, including Common Law Marriage

a. Certification by the head of household
b. Marriage license/certificate

c. Common law marriage where the couple at they hold themselves to

other husband and wife,

S records

1) The PHA t request secondary verification within 10 days of receiving the results
of the primary verification from the SAVE system. The PHA will forward the
following and any other form specified by CIS to a designated CIS office for review:

a) Photocopies (front and back) of the original INS documents required for the
immigration status declared,
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b) Attach the CIS document verification request form (G-845S, Document
Verification Request), or

b. Failure of Secondary Verification Method

1) If the secondary verification method fails (it did not verify eligible immigration
status), the PHA will provide the family a notice o jal admission or termination
of assistance.

2) The notice of denial of admission or te of assistance shall advise the

family:
a) The housing assistance will be
explanation of the reasons

b) If a current assisted hous
obtaining prorated assistan
or over-income families.

c) The right to
verification of
a written explana

(1) The family sha

ing with the PHA either upon completion
ppeal.

. ON C i rity Numbers and Social Security/SSI Benefits

who are not exemp disclosure of SSN, to provide documentation of each disclosed SSN.
1. Acceptable Verification of SSN

HUD recognizes the difficulty for some applicants, in particularly individuals experiencing
homelessness, to comply with the SSN disclosure requirements and to protect and
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individual's privacy, many federal, state, and local agencies no longer print an individual’s
SSN on an official documents, HUD has adjusted acceptable documentation of SSN.

a. The PHA will attempt to obtain one of the following third-party verification of the SSN
prior to admission:

1) A valid SSN card issued by the SSA;

2) Original document issued by a federal or sta
the name and SSN of the individual, alo
the individual; or

nment agency which contains
her identifying information of

3) Such other evidence of the S ribe in administrative

instructions.

b. If the PHA has exhausted all oth
self-certification and a third-party
to satisfy the SSN disclosure requireme

c. The PHA will docume other SSN doc

mpts to obtain the SSN,
ent with the applicant’'s n

A will accept a
rinted on it

as not available.

Excluded, or D&
Verified.

PHA will remove and destroy the copy of the SSN documents in the family file.

d) The PHA will destroy the SSNs in the family file no later than five (5) calendar
days after the individual’s identity verification status is classified as “Verified” in
the following manner:
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(1) Paper copies of the SSNs will be destroyed by either shredding or burning.

)
2) Failed.

a) If the information does not match the SSA d
status will be Failed.

b) The PHA will generate EIV's Identity V
calendar days, the personal identifier
surname, and/or SSN) or invali
effective date of action is 15

3) Pending.

ase, the identity verification

n Report to correct, within 30
ehold member (date of birth,
8 transmitted date (e.g.,

a) Ifanindividual's identity ve s that HUD has

not yet sent the tenant’s pers

b) No action is reguired by the PHA.

4) Excluded.
Effective April 30, 20 v 'si i ification status is Excluded, this

ion status is Pending, this
identifiers to SSA for valida

writing
ords

advise the individual to contact SSA so that SSA may correct its

3" authorized household members remaining in the public housing
, the PHA will update the family composition accordingly and
complete an interim reexamination.

3. SSN Verification in EIV

e)

a. If the individual's SSN becomes verified in EIV, then no further verification is required.
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b. If the individual's SSN fails the SSA identity match, the PHA must obtain a valid SSN
card issued by the SSA or an original document issued by a federal or state government
agency that contains the name of the individual and the SSN of the individual, along
with other identifying information of the individual.

c. The assistance must be terminated if they fail to providé,the required documentation.

4. The PHA may reject documentation of the SSN provi
for only the following reasons:

the applicant or participant

a. The document is not an original document;
b. The original document has been alter
c. The document appears to be a for ie., ar to be authentic).

d. The PHA shall provide a written ex
acceptable.

5. Verification of Social Secug

The PHA will refrain from
Social Security/SSI benefit
family is not receiving Social

\'s website, www.ssa.gov, and clicking on the Get benefit
er link and following the prompts, or

c¢) HUD encourages applicants to use the SSA website rather than the toll-free
numbers.
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d) The applicant should receive the benefit letter within 10 business days of the
request.

3) The PHA will make a copy of the original Social Security/SSI benefit letter for the
family file.

4) The PHA will use the gross Social Security/SSI be ount reported by the SSA's

benefit letter to calculate the annual income.
c. Third-Party Verification of Social Security/SSI r Participant Families

usehold members whose
le from the EIV system.

Social Security/SSI benefit information fo
individual identity verification status i

1) The PHA will use EIV to veri
and household members.

2) The PHA will view the EIV Inco
current listed Social Security/SSI ben

Verified, is a

Security/SS| benefit urrent participants

ily that the

a) If the family at

ith the current
EIV-reported g i

Security/SSI

d amount, the PHA the
fit amount to calculate @nnual

s of verification of Social Security/SSI benefits as the dollar
not be the gross Social Security/SSI benefit amount.

The PHA will use wing to verify included income:
1. Verify the income'in accordance with the HUD-prescribed Verification Hierarchy;
2. Document in the tenant file why third-party verification was not available; and

3. Report the income in Section 7 of the form HUD-50058.
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K. Verification Requirements for Excluded Income

There are two (2) categories of excluded income, fully excluded and partially excluded income.
Each category has different verification requirements.

1. Fully Excluded Income

lifies to be excluded from
d income exclusions and any
HUD.

Income that is fully excluded means the entire amo
annual income in accordance with the federally
Federal Register notice on mandatory exclusions
a. For fully excluded income the PHA is not r

1) Verify the income using third-par

2) Document in the tenant file -party verification w available; and

e form HUD-50058.

3) Report the income in Section

by the family ifi excluded, while the remainder must be included when
determining the fe

D-prescribed verification requirements and all applicable
ining to the determination of annual income, including
third-party verification is not available; and

2) Rept e in Section 7 of the form HUD-50058.

b. Examples ofgpartially excluded income that are subject to regular verification
requirements include:

1) Earnings in excess of $480 (annually adjusted by HUD for inflation) for full-time
students 18 years old or older.

2) Income subject to the 50% phase-in period of the Earned Income Disallowance.
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c. To determine the amount of earnings to include in the calculation of the family’s
annual income, the PHA must verify the amount of employment income for these
family members.

L. Verification of Assets and Income from Assets

ember has access and the
lic housing program.

The PHA will obtain verification of all family assets to whi
income from those assets upon admitting the family to

1. The PHA may combine the self-certification of sets and questions inquiring

2 ept the family's self-
a.
ces of the
source
b.

the family as a residence.

ho is a survivor of VAWA violence/abuse,
ity requirement regarding documenting

HA will question the family about these transactions to
reoccurring transactions should be considered income.
 family’s assets on an annual basis.

3. Net Assets E eed $50,000

The PHA will ve by third-party verification, net family assets that exceed $50,000
(adjusted annually by HUD for inflation).

4. Verification of Federal Tax Refund or Refundable Tax Credits

a. The PHA is not required to verify the amount of the family's federal tax refund or
refundable tax credit(s) if the family’s net assets are equal to or below $50,000
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(adjusted annually for inflation), even in years when full verification of assets is required
or if the PHA does not accept self-certification of assets.

b. The PHA will verify the amount of the family’s federal tax refund or refundable tax
credits if the family's net assets are greater than $50,000.

5. Verification of Assets for New Additions to the Family

a. The PHA will obtain third-party verification of a d income from assets for new

additions to the family.

b. At the next annual reexamination of inc i ddition of the new family
member, the PHA will obtain third-pa ificati ily assets if the addition
of the new family member’s assets 000 asset threshold.

c. If the addition of the new family ' mily above the
$50,000 asset threshold, the PHA of all family
assets at the next annual reexaminatio iti the family
member,

d. The PHA will obtain t e (3)
years.

6. If the PHA has adopted a previd ~ ati vision, the PHA will obtain
ifi : e reexamination if the
) previous income

insurer.
Annuities

a.

d. The holde
pay a pena

uity may withdraw the funds at any time before maturity but will
early withdrawal.

e. Verification of the penalty amount may be obtained from the company holding the
annuity and should be deducted from the total distribution before determining asset
or income amounts.

f.  Monthly or periodic regular annuity payments are counted, as income while the
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principal of the annuity remains an asset until fully liquidated.

g. Verification of any annuity expenses will be obtained from the annuity provider.

M. Verification of Deductions from Annual Income

The PHA will follow the HUD Verification Hierarchy which m lude but will not be limited

to one or more of the methods listed below:
1. Dependent

usehold, spouse, co-head,
er 18 years of age, is a

A dependent is a member of the family (exc
live-in aide, live-in aide family or foster chi
full-time student, or a person with a di

adults) who

a. Under the age of 18 years of age
1) Birth certificate

2) Valid faith-based
mitzvah showing

confirmation, nd bat

3) U.S. Nationalization
4) Passport

5)
6)

person with disabilities.

b) PHAs may require a statement from a medical or mental health professional
who treats the person for his/her disability:

(1) A doctor or licensed medical/health professional
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(2) A peer support group
(3) A social service/disability agency or counselor
(4) A case manager

3) PHAs may not

a) Ask the nature or extent of a person'’s disa
b) Ask if a person can live independently
c) Impose expensive or burdensome r ‘prove” a disability.

2. Elderly and Disabled

a. Elderly (62 years of age or older)
1) Birth certificate

2) Valid faith-based record for birth r and bat
mitzvah showing

3) U.S. Naturalization
4) Passport
5) Alien registration card

6)

certifies childcare providers, day care centers, federally funded

after scho s, etc., and determine a scale of reasonable costs.

b. The PHA will Verify the following information about the childcare provider:
1) Complete name of the provider

2) Complete address of the provider, if not a childcare center

3) Complete address of the location of the childcare
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4) Phone number of childcare provider or childcare center
5) The names of the child(ren) being cared for
6) The number of hours and days for which childcare is provided

7) The rate of pay

8) The typical yearly amount paid (considering s d vacation periods)

9) Amount reimbursed by an outside agenc

a. The PHA will use the most current |
as guidance to determine the cos

s listed

¢ personnel, dentist,
curred by the family and

d) Amount received from the family per week/month.

e) Amount received from other sources per week/month.
f) If any amount will be reimbursed by a third-party, and if so, how much per
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week/month.

2) Auxiliary Apparatus

a) The type of apparatus: wheelchair, walker, reading devices, etc.

b) Cost of the apparatus, amount paid per week/

c) Description of modification and cost per w,

3) The amount of earned income received
older who is able to work due to the at

6. Permissible Deductions

The PHA will verify the permissible deg

N. Verification of Local Preferences

from the
place

Verification of the family's-preferences will be ducted giffile time of sele
waiting list. At the time of apgiilation, the preferenSgilaing e applicantisu

the applicant on the waiting
!ll jpon the PHA eference policies:

PREFERENCES ACCEPTABLE FORMS OF VERIFICATION

in the na the family; or

one e bills; 0

ication fro ools where children are
=nrolled; or

Rental or lease agreements; or
o ypdlord statements

The following methods may be §

EmE ent:

Em@I@Yer verification of employment or offer of
ployment, Paycheck Stubs with year-to-date
earnings.

School/Education/Job Training:

e Educational institution verification of full-time
student/trainee status

o Statement from job training site

Provide copy of their military service record, proof of
service, or discharge documents (DD214)

Veteran

Persons who are el€ Birth Certificate

Certification from a unit or agency of government that an
applicant has been or will be displaced as a result of a
disaster.

Involuntary Displacement
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PREFERENCES ACCEPTABLE FORMS OF VERIFICATION

Certification from a unit or agency of government that an
applicant has been or will be displaced by government
action; Certification from an owner or owner's agent, that
an applicant had togar will have a vacate a unit by a certain
date because owner action specified in the
regulations.

acement because of domestic violence
partment, social services agency, or

domestic violence. The
certify that the abuser
ithout prior written

ent by hate crimes, if one or more
tim of a hate crime and law
appropriate social services
e occurred recently or is of

g color, religion, sex, natural origin, disability, or familial
The owner and/or the appropriate social service
can provide certification of displacement due to

€ unit accessible.

Certification by HUD or other governmental or relocation
agency regarding the displacement of families in a multi-
family housing development that is subject to disposition.

Verification that an applicant is living in substandard
housing from a unit or agency of government, or from an
applicant’s present landlord, that the applicant’s unit has
one or more of the deficiencies listed in the Definitions
section of this policy. In the case of a "Thomeless family”,
this status may be obtained from a public or private facility
that provides shelter for such individuals, or from the local
police department or social services agency. A "homeless
family” must meet the criteria stated in the definitions
section of this policy.
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0. Verifications from Drug Abuse Treatment Facilities

The PHA has the authority to request and obtain information from drug abuse treatment
facilities concerning applicants.

The PHA does not request verification information directl
facilities.

from drug abuse treatment
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CHAPTER 13: NOTIFICATION OF ELIGIBILITY

After completing the screening process, the PHA will, in writing, promptly notify applicants, both
ineligible and eligible, of the results of the screening. This will be done as follows.

A. Ineligible Applicants

The PHA will promptly notify, in writing, any appli
admission to a development of the basis for such d
will provide the applicant, upon request, an op
determination.

ermined to be ineligible for
n within 10 working days, and
informal hearing on such

Informal hearings may be conducted wit
person or by remote electronic access s

ediator/hearing o attending either in

1. Informal hearing for denial of admis
eligibility:
a. The notice will contai

state that the applica
review it.

of the PHA, including
r subordinate.

f the applicant Delieves that he or she has
of race, color, religion, sex, national origin,

ision under review, and other than a person who is a subordinate of

the person who made or approved the decision.

c. The applicant shall be provided the opportunity to examine and copy at the
applicant’s expense, at a reasonable time in advance of the hearing, any documents
in the possession of the PHA pertaining to the applicant’s eligibility status, or in the
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possession of the CIS (as permitted by CIS requirements), including any records and
regulations that may be relevant to the hearing.

d. The applicant shall be provided the opportunity to present evidence and arguments
in support of eligible status. Evidence may be considered without regard to
admissibility under the rules of evidence applicable tafjudicial proceedings.

e. The applicant shall be provided the opportunit
by the PHA and to confront and cross-exami
information the PHA relies.

rovert evidence relied upon
tnesses on whose testimony or

f.  The applicant shall be entitled to be r,
at the applicant’'s expense, and
applicant’s behalf.

rney, or other designee,

such person statements on the

g. The applicant shall be entitled to
the expense of the applicant or the

e for an interpreter to at he hearing, at

s (not a non-citizen student), except for
income families.

made that an applicant is eligible and satisfies all
g the resident selection criteria, the applicant will be
e date of occupancy insofar as that date can be
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CHAPTER 14: PRE-OCCUPANCY ORIENTATION

When the PHA selects applicant families to participate in the public housing program, the families
will be required to participate in a pre-occupancy orientation to educate and acquaint them about
the public housing program.

A. Scheduling the Pre-Occupancy Orientation

y a pre-occupancy orientation
to provide a pre-occupancy

Prior to public housing occupancy, the PHA will give
and an orientation information packet. It is the PH
orientation to families who are transferring fro

1. Pre-Occupancy Notice

a. The head of applicant family will s days in advance
of the pre-occupancy orientation

c. If the family fails to apf
orientation.

1)
2)
ies, the PHA will:

orientation, such as a home visit. This
may also be conducted for elderly

, a family representative or social service representative may
Dre-occupancy orientation process.

The PHA's pre-occug
1. PHA policies, (the ACOP and other PHA policies)

y orientation may include, but is not limited to the following topics:

2. The public housing program lease and changes to the lease

3. PHA and resident responsibilities
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4. Information on federal, state and local equal opportunity laws, and a copy of the
housing discrimination complaint form.

Enterprise Income Verification (EIV) System

Explanation of choice of flat or income-based rents

How the PHA determines the tenant rent for the fa

PHA continued occupancy policies regarding over-income families

L © N o wu

Proration of tenant rent for mixed families
10. Utility allowance and utility conservati
11. Payment of tenant rent
12. Housekeeping standards
13. Unit transfers

14. If the family includes dmperson with disab

unit.
15.
16.
17.
18.
19.

Requesting maintenance

non-compliance with a PHA repayment
o termination of tenancy or assistance, or

) the PHA may terminate assistance for the family because of the
re to act.

25.

26. Informatio general locations and characteristics of neighborhoods in the PHA's
jurisdiction.

27. Procedures for notifying the PHA and/or HUD of public housing program abuses.

28. Advise after resident move-in, the PHA staff will acquaint the family with the operation
of heating, cooling, and plumbing equipment in the units.

Page 152 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

C. Effective Communication
The PHA will take appropriate steps to ensure effective communication during the pre-
occupancy orientation for families that includes persons with disabilities or persons with
Limited English Proficiency.

The PHA will ensure that the pre-occupancy orientation
alternative format as needed to ensure effective communi

rials are in an appropriate

1. Braille materials
Audio

Large type

Sign language
Interpreters
Accessible electronic communications

Transcription services,

© N o oA~ w DN

Assistive listening devices
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CHAPTER 15: TYPES OF DEVELOPMENTS AND REQUIREMENTS

PHAs typically have several types of housing developments and unit sizes. Admission
requirements for these may be different. The following outlines requirements for general
occupancy developments, developments for the elderly, and units designed for the disabled.

A. General Occupancy Developments

1. The PHA will not give elderly families or non- ilies a preference over single

2. An elderly family that wants to, or n i a general occupancy

3. If units of appropriate sizes are availa elopment and a
development for the elderly, elderly i bled family

1. Preference for Elderly Familie

Unless the PHA has obtained ‘ i i developments or portions
of developm i not limit occupancy of
certain

for admission to mixed population developments. No limit will
umber of elderly or disabled families who may be accepted for

b. When offe ts in mixed population developments, the PHA will first offer units
with accessible features to persons with disabilities who require the accessibility
features of the unit.

3. Discretionary Preference for Near Elderly Families in Mixed Population Developments
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A near elderly person(s) is at least 50 years of age but below the age of 62; or two or more
persons, who are at least 50 years of age but below the age of 62, living together; or one
or more persons, who are at least 50 years of age but below the age of 62, living with one
or more live-in aides.

a. In no event will the PHA admit a near elderly famil
families if there are eligible elderly families on th
willing to accept an offer of a suitable vacant uni

a development for elderly
waiting list that would be
ixed population development.

b. When the PHA determines that there are
units that are currently vacant or expec
(12) months, the PHA will give near el ili for admission to mixed
population developments.

erly families to fill all of the

c. Before electing to give near elde er, the PHA will
conduct outreach to attract eligible

1) Those groups that

d. If the PHA elects to giveine ence for admission to a mixed
population development,
for admission from among

Discretig 2 ~ Mixed Population

impaired person{(stich as a child or a grandparent who uses a wheelchair) even though
the family head or spouse is not disabled.

3. When there are not enough disabled applicants to fill units especially designed for such
persons, non-disabled applicants may be offered such units. However, it must be made
clear to the family that when another unit becomes available which meets the family’s
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D. Designated Housing

needs, they will be required to move if the accessible unit is needed for a family with a
member who has a disability. The lease agreement will be modified to reflect this
requirement.

Should there be a disabled applicant or resident needing a unit with special features, that
applicant/resident will be offered the unit prior to transfegting a family or individual who
is over-housed or under-housed.

The PHA will give priority for occupancy of th ing development units to

designated families.

1.

the units in the
ly families, who

If there are an insufficient number
designated development, the PHA m
qualify for preference.

units in the designated d
unit that is:
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CHAPTER 16: OCCUPANCY STANDARDS

The PHA's occupancy standards specify the minimum and maximum number of household
members who will be permitted to occupy units of various sizes, depending on family size,
composition, and extenuating circumstances, such as the ages, sexes, and disabilities of household
members. The standards take into consideration the need tg gn a unit with the smallest
number of bedrooms that will avoid overcrowding the unit o and minimize vacancies. The
occupancy standards are as follows.

1. The occupancy standards described below take in
occupants for admission and the maximum
based on an occupancy standard of two pe

the minimum number of
r continued occupancy

2. The PHA has an occupancy policy of tw8
Chart below details the standards.

8f age or sex. The

Number of Bedrooms Minimum No. of Maximum No. of

Persons Persons
0 1 1
1 1 2
2 2 4

s of appropriate sizes and types, it will house eligible
ppropriate sizes on a temporary basis. Each such family will be
pf the dwelling lease agreement "to transfer to an appropriate
amily composition, upon appropriate notice by PHA that such a

8. Exceptions to the um standards will be made if they are necessary to provide reasonable
accommodation for a’person with disabilities.

9. Asingle head of household shall not be required (but may choose) to share a bedroom with
his/her children.

10. Guest and Visitors
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a. Additional bedrooms are not provided for visitors or guests.

b. The family will be allowed to have guests for a period of up to 30 cumulative days in any
12-month period, except in the case of a family member requiring care during illness or
recuperation from illness or injury as certified by a medical professional.

c.  Written permission must be obtained from the PHA for
standards included in this policy which may result fro
giver in the unit.

viation from the occupancy
esence of the temporary care

11. IMPORTANT: The maximum and minimum numbe unit shall be discussed with

a. Families will be asked to declare in ish to be placed.
b e occupancy
quired to

sign a statement agreei family

size or circumstances cha

c. The PHA shall change the fa i i the family is on the waiting list
at the family’s request.
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CHAPTER 17: OFFERING THE UNITS (TENANT SELECTION AND ASSIGNMENT PLAN)

As units become available for occupancy, the PHA will offer units to applicants on the waiting list.
In accordance with the QHWRA, the PHA encourages occupancy of its developments by families
with a broad range of incomes. At a minimum, 40% of all new admissions on an annual basis will
be extremely low-income families (See Appendix E for Income Ld The offer of assistance will
be made without discrimination because of race, color, religi national origin, age, disability
or familial status.

A. Deconcentration

r. To the maxi extent feasible, the

ts of the QHWRA wil

The offers will be made in the followin
deconcentration and income-mixing re

80% of median income e selected in
this ACOP

1. Families with incomes ranging from
accordance with the tenant selection secti

evelopments wh

b. Conversely, families with
the highest average famil

ant rent paying abilities
ng low-income families in the PHA's area of
age tenant rent the PHA should receive to

ection of new public housing residents
rents closer to the projected distribution

sed over as a result of implementing this 2 plus 2 policy will retain their
place on the waiting list and will be offered a unit in order of their original placement on
the waiting list.
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B. Unit Offer

The PHA will offer the eligible applicant at the top of the waiting list a unit of appropriate size
and type (including accessible features if required and available) which has been ready to lease
the longest in the development that has the most vacancies.

1. Method of Notification of Unit Offer

a. The PHA will make the unit offer by telephone o er communication methods as

designated by the applicant.

b. Unit offers made by telephone will be g the applicant a written
notice of the unit offer.

2. The PHA will make unit offers in se licant another unit
until the first unit offer has been refu

3. The PHA will give the applicant five (5) d Il to accept
or refuse the unit offer.

4. If the applicant refuses t
appropriate size and type if required and available)'in the
development when a unit beGal velopment that has the most
vacancies.

A physician
eeds a peri

ifies that the applicant has just undergone major surgery and
f time to recuperate; or

2) at the applicant is serving on a jury which has been sequestered.

onal verifies temporary hospitalization or recovery from illness of
the princip ousehold member, other household members (each as listed on the
final application) or live-in aide necessary to the care of the principal household
member.

c. The unit is not ready for move-in at the time of the unit offering.

1) Meaning the unit has Uniform Physical Condition Standard (UPCS) deficiencies.
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2) If the unit is not ready for move-in, the PHA will offer the next appropriate unit
ready for move-in to the applicant.

d. The applicant demonstrates to PHA's satisfaction that accepting the offer will place
a family member's life, health, or safety in jeopardy.

documentation such as
essments related to witness

1) The family should offer specific and co
restraining orders, other court orders, or
protection from a law enforcement ag

2) The reasons offered must be specifi

3) Refusals due to location alone
exemption.

e. The unitis inappropriate for t
the accessible features in the uni
day notice to move.

record of the units offered, including location, date, the
er, and each acceptance or refusal.

10. If more than one uRit of the appropriate size and type is available, the first unit to be offered
will be the unit that will serve to achieve the PHA’s goal of economic deconcentration.
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CHAPTER 18: USe AND OCCUPANCY

The lease shall provide that the tenant shall have the right to exclusive use and occupancy of the
leased unit by the members of the household authorized to reside in the unit in accordance with
the lease, including reasonable accommodation of their guests.

A. Primary Residence

1. The unit leased from the PHA must be the fami
assistance will be terminated if the PHA deter,
primary residence.

ary residence. Public housing
ased unit is not the family’s

2. Factors that may be considered in de g whether th remains the family's

any tax return, motor vehicle registr iver's li ments filed
with a public agency.

b. Using an address oth
c. Subletting the unit.

B. Absence from the Unit

The family may not be absent from the unit for a period of more than 60 consecutive
calendar days without written consent from the PHA.
- - ~—

c. The Executive Director or designee may approve a temporary absence from the unit of
up to 60 consecutive calendar days for extraordinary reasons, such as but not limited
to military leave, hospitalization, or imprisonment, as long as the tenant rent and
utilities are current and not delinquent.

2. of Children B se of Placement in Foster Care

The family must promptly, within 10 business of occurrence, notify the PHA of the absence

from the unit of any children listed on the lease due to placement in foster care. The PHA

will contact the agency responsible for the children’s placement in foster care to determine
the approximate length of time the children are expected to be away from the unit.

a. If the agency indicates that the children are expected to return to the unit at some
point, the children will remain a part of the family composition and will be counted
toward the family’s occupancy standards but will not be counted as dependents until
they return to the unit.
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b. If the children are not expected to be returned to the unit, the children will be removed
from the family composition and the family’s occupancy standards will be reduced
accordingly.

c. If the agency indicates that it is unknown whether the children will be returned to the
unit, the children will remain a part of the family comp@si

d. Oral conversations with the agency will be thoro cumented in the family file,
including the date of contact, name and titl tact person, name of agency,
telephone number, and the details of the c

3. Use of Caretaker Due to Absence of Head usSehold

The family must promptly, within 10 business of occurrence, notify the PHA of the absence
of the head of household due to imprisonment, hospitalization, admittance into a nursing
home, military service, school etc. Upon notification to the PHA, when the head of
household is absent from the unit as a result of imprisonment, hospitalization, military
service, etc., and there are no other adult household members, upon approval of the PHA,
another adult may move into the unit to care for the children, while the head of household

is absent.

4

rarily Absence to Military Service or School

The family must promptly, within 10 business of occurrence, notify the PHA of the absence
of family members due to military service or school.

a.

Head of Spouse, or Co-Head

If the head offiousehold, spouse or co-head is temporarily absent from the unit due
to serve in the military or to attend school, the PHA shall include their income in the
calculation of annual income.

b. Other Family Members
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If a family member other than the head of household, spouse or co-head is temporarily
absent from the unit due to service in the military or to attend school, the family has
the option of:

1) Considering the family member temporarily absent from the household. In this
case, the temporarily absent family member:

a) Income will be included in annual income;
b) Name will remain on the lease; and
c¢) Will be counted toward the occu

2) Considering the family member he household. In this

a) Income will not be include

b) Name will be removed from th

d) If the family w er back to the household as a
family member a be required to meet the PHA
screening criteria p

5. Absencelmitalization

The family must promptly, within 10 business of occurrence, notify the PHA of the family
member’s absence of the unit due to hospitalization or admittance into a nursing home.

a. SoIMer ‘ ' 4

1) When the family consists of only one member and that person is absent from the
unit because of admittance into a hospital or nursing home for a period of more
than 10 business, the public housing assistance will be terminated.

h - -

2) If a medical provider documents that the person is expected to return to the unit
in 10 business or less, the sole member shall continue to receive housing
assistance.

If the sole family member is absent from the unit for 60 calendar days during the lease
term or any renewal or extension period while the tenant rent is delinquent, the PHA
may deem the unit abandoned if an inspection shows that all or most of the family's
property has been removed. Other Family Members

er than the head of household, spouse or co-head is temporarily
absent fro nit because of admittance into the hospital or nursing home, the
family has thetoption of:

1) Considering the family member temporarily absent from the household. The
temporary absent family member:

a) Income will be counted in annual income;
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b) Name will remain on the lease; and
c) Will be counted for the occupancy standards.

2) Considering the family member permanently absent from the household. The
former member of the household:

a) Income will not be counted in annual inco
b) Name will be removed from the lease;

c) Will not be counted for the occupa

d) If the family wishes to add th
family member again, the f,
screening criteria prior t

to the household as a
ited to meet the PHA

er member
ember will be
dded back to the hou

6. Verification of Absence from the Unit

c. The PHA will determine that the unit is not the family’s primary residence if all family
members are absent for 60 consecutive days during a lease period without notice

om the unit by the family’s failure to pay
d failure to acknowledge or respond to PHA notices

persons a%€ absent from the unit for 30 consecutive days during
ewal or extension period while the tenant rent is delinquent, the
bandoned if an inspection shows that all or most of the family's
d.

2. If the unit i
assistance.

d to be abandoned, the PHA will terminate the family’s housing
3. The PHA shall inform the family of its rights to request a hearing if the housing assistance

is terminated.

Page 165 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

D. VAWA Exception

If the family is absent or has moved from the unit in violation of the lease and without notice
to the PHA in order to protect the health or safety of a person who is or has been the survivor
of a VAWA crime and who reasonably believes to be threatened with imminent harm from
further violence by remaining in the unit (or any family me r has been the survivor of a
sexual assault that occurred on the premises during the 90 r-day period preceding the
family's move), and has otherwise complied with all oth tions under the public housing
program, the PHA will not terminate the family’s pu assistance.
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CHAPTER 19: CHOICE OF RENT

The PHA will provide through its orientations, individual counseling, and by written notices,
sufficient information to allow families to make an informed choice of rent payment options. At
a minimum, families will be advised of:

1. The dollar amounts of the flat rent and the income-bas - and

2. The PHA's policies on switching the type of rent in ances of financial hardship.

A. Rent Options and Annual Reviews

Annually, the PHA will give families the optio oose betwee ing the flat rent or the
income-based rent. The PHA will not giv
per year, except in the case where th
financial hardship.

1.

);
of the flat rent amount and the rent amount determined by the
of family income and composition;

3) Inform the family of the PHA's policies on switching rent types due to a financial
hardship; and

4) Apply the family’s rent choice at the next lease renewal.
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b. At the second and third annual rent options, for families that choose to switch from
income-based rent to pay the flat rent, the PHA:

1)

2)

2. At the discretio
Secretary that th

Will not conduct a full reexamination of family income and composition for the
second and third annual rent option. If the PHA chooses not to conduct a
reexamination of family income for this annual rent option, the PHA must use the
income information from the reexamination of family income and composition
from the first annual rent option.

For a family that has paid the flat rent fo

three (3) years, and for which
the PHA has not conducted a re-exa i

t a reexamination of
ears, except for families

e Secretary, 80% of such other applicable FMR established by the
Secretary determines more accurately reflects local market conditions

and is based on an applicable market area that is geographically smaller than the
applicable market area used for purposes of the applicable FMR (such as the applicable
Small Area Fair Market Rent (SAFMR) or unadjusted rent).

Page 168 of 345

Rev (7-25-2024)

© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

C. Flat Rent, Utilities and Utility Allowance

1. The PHA will consider who is responsible for direct utility payments to the utility suppliers
and provide for a utility allowance as necessary.

2. For units where the utilities are tenant-paid, the PHA must adjust the flat rent downward
by the amount of a utility allowance for which the famil t otherwise be eligible.

3. Formula to Calculate an FMR-Based Flat Rent

Flat rents are always inclusive of utilities. In th
utility allowance should be subtracted befor:

a. FMR (or SAFMR/unadjusted rent as

t rent set using the FMR, the

b. If the PHA sets an exception flat r arket study takes
into account and adjusts for the va i
flat rent.

Rs/unadjusted rent.
and no further action is

o FMR or 80% SAFMR/80% unadjusted rent,
ment, or the PHA may request an exception flat rent;

income-based bject to the phase-in requirements.

E. Flat Rent Exception

The PHA does not need to submit exception requests to set flat rents at or above 80% of the
FMR or SAFMR, or if the SAFMR is not available, 80% of the unadjusted rent.
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1. HUD requires flat rent exception requests if the PHA's current flat rent is less than the
lower of:

a. 80% of the FMR, or
b. 80% of the SAFMR (or if a SAFMR is not available, 80% of the unadjusted rent).

2. The PHA will have 90 days from the effective date fro
a flat rent exception request.

rrent year's FMR to submit

3. Market Analysis Content and Justification

a. In order to demonstrate the need for
market analysis that demonstrates t

PHA may request an extension of this approval under the following circumstance:
1) The PHA request an extension of the exact rents as previously approved by HUD;

2) The market study accompanying the previously approved request is no more than
two (2) years old;
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3) The market conditions remain unchanged; and

4) The PHA submits the extension request to HUD no later than 90 days after the
effective date of the final FMRs published by HUD.

b. HUD will not approve extension requests that include changes or additions to
previously approved exception flat rents.

6. Disapproval of Flat Rent Exception Request
HUD will review the PHA's flat rent exception re

a. HUD will respond with the results i i ovide the PHA two (2)
opportunities to cure deficiencies or i

t prior to any applicable adjustments for
% as a result of changes to the flat rent

rould not increase a family’s rental payment by more
ily may choose to pay either the updated flat rent amount or the
ed income-based rent;

2) ines that the updated flat rent amount would increase the
previously calculated income-based rent.

b. Families paying flat rent will not have their rent adjusted until their annual
reexamination or annual update.
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F. Income-Based Rent

Is a tenant rent which is based on the family’s income and the PHA's rent policies for
determination of the rent.

1. The income-based tenant rent must not exceed the total tenant payment (TTP) for the
family minus any applicable utility allowance for tenan‘tilities.

2. If the utility allowance exceeds the TTP, the PHA will pay such excess amount (the utility
reimbursement) to the family to pay the utility bill on behalf of the family.

3. The PHA will use the standard formula for c

If the family that is paying a flat rent ex ily may at any
time, before the next annual choice of ren i income-based
rent.

1. The PHA has established t rent

is a financial hardship:

a.

members who are citizens or have eligible immigration status
e eligible immigration status (or elect not to state that they have

eligible immigra ), the amount of tenant rent.

1. To calculate prorated tenant rent, the PHA will follow the steps below:

Step 1. Determine the TTP.
Annual income includes income of all family members, including any family
member who has not established eligible immigration status.
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Step 2. Subtract the TTP from the PHA-established flat rent applicable to the unit.

The result is the maximum subsidy for which the family could qualify if all
members were eligible (“"Family Maximum Subsidy”).

Step 3. Divide the family maximum subsidy by the number of persons in the family (all
persons) to determine the maximum subsidy ch family member who has
Family Member”).

The subsidy per eligible family memb ember Maximum Subsidy.”

Step 4. Multiply the Member Maximum S er of family members who

Step 5.  The product of Steps 1 thr or which the family
is eligible ("Eligible Subsi

The family's rent is the PHA-establis i Eligible
Subsidy.

2. Method of prorating assi
housing flat rent.
a. When the mixed family's
as the mixed family TTP.
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CHAPTER 20: TENANT RENT AND OTHER CHARGES

The following outlines the policies for calculating rental fees and other charges to be paid by PHA
residents.

A. Tenant Rent

Tenant rent is the amount of rent payable by the family A

1. The tenant shall pay the amount of the monthl nt determined by the PHA in

initial lease term.

b. The PHA will give the tenant written n
rent, and when the change is effective.

3. Tenant rent is due and p
by the close of business on
or holiday, in which case ten

business day.

ddition to rent. The lease

ering possession of the premises, if ordered by the court, unless
legal action.

8. The PHA wi asic pest control services without charge to the tenants. Only PHA
staff or contract@fsWho possess current pest control licensing will conduct pest control
activities subject to law or regulation.

9. The pet security deposit and/or fee is paid in full prior to the pet being brought into the
unit. Partial payments for pet security deposits or fees will not be considered for any
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reason. Security deposits for a pet are not charged if the animal is determined to be a
service animal needed by a person with a disability.

10. The other charges listed above will become due and payable the first day of the month
following the month in which the charge or charges incur and two (2) weeks after the PHA
notice is provided to the resident.

11. The tenant will be left a copy of the work order wit
PHA. Invoices and work orders will state that the
according to the PHA's established Grievance P,

s or will be invoiced by the
as a right to grieve said charges

C. Forms of Payment
1. The PHA's policy does not allow acc

2. Tenant rent and other payments wil
cashier’s checks or personal checks.

family’s Monthly Gross Income;

elfare states); When welfare rent is the higher, the PHA will
e the welfare department recalculates welfare based on the PHA's
initial rent de

4. A minimum rent €

5. For public housing only, the alternative non-public housing rent, as determined in
accordance with § 960.102 of this title.
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F. Minimum Rent
The minimum rent is the minimum rent payable by the family.
1. The PHA may establish a minimum rent up to $50.00.
2. The PHA has established a minimum rent for the public hgésing program at $25.00.

G. Minimum Rent Hardship Exemption

The PHA recognizes that in some circumstances
hardship for families.

rent may create a financial

he PHA must
HA determines tha
ess the hardship is tempo

If the PHA adopts a minimum rent greater t
minimum rent requirement to any famil
pay the amount due to financial hardshi

exemptions from the
family is unable to

1. Financial hardship includes the following:

a. The family has lost eligibility or is awal
federal, state, or loca ance, including
member lawfully admi
public benefits but for
Act of 1996;

ving a non-citizen
and who would be entitfed to
ibility and Work Opportunity

determini
. The TTP is still’calculated excluding the minimum rent.

¢. The family will pay the higher of 30% of the monthly adjusted income, 10% of the
monthly income, or the welfare rent, as applicable, during the term of the suspended
minimum rent.
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4. Temporary Hardship Exemption

The PHA has defined a temporary hardship as a hardship to last less than 90 days.

a.

C.
5. Long Term Hardship Exemption
The PHA has defined long term har

a.

a.

If the hardship is determined to be temporary, the PHA will not impose the minimum
rent during the 90-day period beginning the month following the date the family’s
request for a hardship exemption.

At the end of the 90-day suspension perio minimum rent is reinstated

retroactively to the date of suspension.

The family must execute a Repayment A

family’s request for a
hardship.

amination will take place within 30, 60, or 90 days of admission, or at
a date by which the PHA estimates that the family's circumstances will be stable.

If at the time of such special reexamination it is still not possible to make a reasonable
estimate of adjusted income, special reexaminations will continue to be scheduled until
a reasonable estimate of the adjusted income can be made.
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c. Increases in rent determined at special reexaminations shall be made effective the first
of the second month following the final rent determination. If the determination results
in a decrease in rent, the effective date will be the first of the month following the
reexamination verification.

d. Until the final rent determination can be made, the fa will pay rent based upon the

existing adjusted income.

2. Persons reporting zero income will have their cir ces reexamined every 60 days

until they have a stable income.

mily expense form. This
n food, beverages,
idents will then be

3. Persons claiming zero income will also be
form will ask residents to estimate
transportation, health care, childcare
asked how they pay for these items.

ousehold items, etc:
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CHAPTER 21: SECURITY DEPOSIT

A security deposit is used to reimburse the PHA for any resident-caused damage to the unit,
unpaid tenant rent, and other unpaid charges when the resident vacates the unit. The PHA requires
residents to pay a security deposit.

1. The PHA requires all resident families to pay a security de or to occupying a unit.

r a reasonable fixed amount
ecurity deposits amounts are

2. The security deposit will not exceed one month’s
established by the PHA, in accordance with state la
detailed in Appendix F of this Policy.

3. The PHA may provide for the gradual accu
on a case-by-case basis, not to exceed t
requires a minimum of 33% of the securi

4. The family's security deposit, including any ag
deposit, will be listed in the legse.

5. The PHA will deposit the fa
bearing account and will mai
financial institution.

the unit.

Subject rned on the security

it, provided the following

he unit and any or all tools, supplies, and equipment

8. C r family dies and all of the above conditions prevail, the PHA will
dispose of thé i it in accordance with state and local laws, rules, and regulations
pertaining to the estate.
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CHAPTER 22: UTILITIES AND THE UTILITY ALLOWANCE

The PHA is required to provide adequate utility service in order to provide safe, decent, and
sanitary units.

A. Utility Services

Utility services are the services needed to operate and
order.

buildings in good working

1. The lease will identify the utilities that the tena for paying.

2. If the family fails to pay the utilities ide
family’s tenancy.

HA may terminate the

3. Utility services may include:
a. Electricity
b. Gas
c. Heating fuel
d. Water
e. Sewerage services

4. Utility se

not an eligib ility expense as they are
g Fund Formula Project Expense Level (PEL).

r waste removal services, the PHA may
ance calculation.

er the vehicles are owned by the PHA

material or services

B. Individual N i ilities

1. The PHA will | ally meter utilities for each individual unit, either through provision
of retail service to%he residents by the utility supplier or through the use of check-meters,
unless:

a. Individual metering is impractical, such as in the case of a central heating system in a
development;
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b. Change from master-metering system to individual meters would not be financially
justified based upon a benefit/cost analysis. The PHA will conduct a benefits/cost
analysist for converting to an individually-metered system at least every five (5) years;
or

¢. Check-metering is not permissible under state or loca
particular utility supplier or public service commissi

, or under the policies of the

2. Where check-metering is not permissible, retail se Il be considered.

3. Where check-metering is permissible, the typ
savings to the PHA will be selected.

etering offering the most

C. Establishment of Utility Allowance

The PHA will establish separate allowan
(type/size) determined by the PHA to be rea
usage.

1. The PHA will take the folle

r each utility and for eac egory of units

3sidents not less than 60 days before the
es, scheduled surcharges, or revisions.

lude the place where the PHA maintains records pertaining to
led surcharges, or revisions, and that the records are available

5) all advise that the residents have an opportunity to submit written
comment during a period expiring not less than 30 days before the proposed
effective date of the allowances, scheduled surcharges, or revisions.

6) The notice shall state that the residents’ written comments will be retained by the
PHA and will be available for inspection by the residents.
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2. Schedules of allowances and scheduled surcharges will not be subject to HUD approval
before becoming effective but will be reviewed in the course of HUD audits or reviews of
the PHA's operations.

3. The PHA's determination of allowances, scheduled surcharges, and revisions will be final
and valid unless found to be arbitrary, capricious, an abuseglef discretion, or otherwise not
in accordance with the law.

4. Standards for Allowances for Utilities

The PHA will design methods of establishing

1)
2)

3)

ption requirements of appliances and equipment whose
ption is intended to be covered by the total resident payment

7) ( i dition, including insulation and weatherization
8) levels intended to be maintained in the unit during the day and at
night, in cold and warm weather and the temperature of domestic hot of domestic
hot water.
Page 182 of 345 Rev (7-25-2024)

© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

d. If the PHA installs air conditioning, it will provide, to the maximum extent economically
feasible systems that give residents the option of choosing to use air conditioning in
their units.

1) The design of systems that offer each resident the option to choose air
conditioning shall include retail meters or check- rs, and residents shall pay for
the energy used in its operation.

2) For systems that offer residents the option
not include air conditioning in the utilit

se air conditioning, the PHA will

3) For systems that offer residents th i conditioning but cannot
be check-metered, residents ccordance with the
provisions in this chapter.

4) If an air conditioning system
not to be charged, and these syst

5. Period for Which Allowa

a.

establish individual accounts in the name of an eligible
ity supplier and pay the utility supplier directly for

ed to sign a third-party notification agreement so that the PHA

will be'aoti resident fails to pay the utility bill.
3. The PHA W tility allowance to cover reasonable utility expenditures for the
unit and the re pays the utility supplier directly each time a utility bill is issued.

4. If the utility costs eéxceed the utility allowance, the resident is responsible for the entire bill
and must make up the difference.

5. If the utility cost is less than the utility allowance, the resident will benefit from their
consumption efforts.
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E. PHA-Furnished Utilities

For units with PHA-furnished utilities, the PHA pays for the entire building’s utility
consumption and the resident is not responsible for paying the utility supplier.

1. Examples of PHA-furnished utilities include but are not limjted to:

a. Electricity service
b. Electricity service for common area hallways, oomes, offices

c. Electricity service for communal outdoor courtyard, playground, or
parking lot

d. Water service

e. Natural gas service

f.

2. If the building is individua ili al units,
the PHA will assign tena

3. If the building is not indi actual utility consumption for
individual units, the PHA will c i sponsibility for actual utility

consumption.

average will not be subject to the advance notice requirements of this

chapter.
2. For unit served by PHA-furnished utility where check-meters have not been installed:

a. The PHA will establish schedules of surcharges indicating additional dollar amounts
residents will be required to pay by reason of estimated utility consumption
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attributable to resident-owned major appliances or to optional function of PHA-
furnished equipment.

b. The PHA Schedule of Allowances and Surcharges will state the resident-owned
equipment or functions of PHA-furnished equipment for which surcharges will be
made, and the amounts of such surcharges, based the PHA's cost of the utility
consumption estimated to be attributable to the r. e use of equipment.

3. Surcharges in Relationship to Tenant Rent
a. Neither the utility consumption nor the su act the tenant rent.
b. The surcharges are collected in additi

¢. The PHA must give the tenant at i any surcharges.

G. Review and Revision of Allowances
1. Annual Review

b. The PHA will revie and

c. The PHA will include in theds i in circumstances, such as the
ion measures, and changes

s as a result of such changes shall be retroactive to
nth following the month in which the last rate change taken into
n become effective.

H. Utility Reimburse

When the family's total tenant payment is less than the utility allowance, the PHA will pay the
difference between the total tenant payment and the utility allowance. This is referred to as
the utility reimbursement.

1. When there is a utility reimbursement, the PHA will pay the utility reimbursement directly
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to the family .

2. The PHA may make the utility reimbursement payments quarterly, rather than monthly, if
the total quarterly reimbursement payment due to the family is equal to or less than $45
per quarter.

a. The PHA has elected not to make quarterly utility r%ement payments.
b. The PHA has elected to make prospective utility reimbursement payments.

Prospective Payments:

If the total amount of the Utility Reimbursement Payment due to the family is equal to
or less than forty-five dollars ($45) per month, the PHA will make quarterly Utility

Reimbursement Payments rather than monthly.
-——

The PHA will issue the utility reimbursement payments prospectively. The prospective

utility reimbursement payments will be issued as follows:
- -

January —March utilit‘ reimbursement payments will be issued no later than December

31st

April — June utilit reimbursement ayments will be issued no later than March 31°
p y E y

July — September utility relmbursement pa ments will be issued no later than June 30™

October — December ut|I|ty relmbursement payments W|II be issued no later than
A

If the family leaves the program W|th an outstanding credit from the PHA for a utility
reimbursement, the PHA shall reconcile the credit with the family prior to the expiration
of the lease,

ible for a utility reimbursement.

ief

ed as a reasonable accommodation to make the program
by the family.

2. The PHA ma on a case-by-case basis, relief from surcharges for excess
consumption of ®HA-purchased utilities or from payment of utility supplier billings in
excess of the allowances for resident-purchased utilities, based on reasonable grounds as
the PHA deem appropriate, such as special needs of elderly, ill or residents with disabilities,
or based on special factors affecting utility usage not within the control of the resident.
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a. The PHA will adopt the criteria for granting such relief, and the procedures for
requesting such relief, at the same time as the methods and procedures for
determining utility allowances.

b. The PHA will provide notice with information about the availability of such relief
(including the identification of the PHA representativefwith whom initial contact may
be made by residents) to existing and upon admissi

J. General Utility Policies
1. The PHA will pay the utility bill when a unit ispva

2. If the PHA updates utility allowances a
interim adjustments for all tenants
updated allowance at the tenants ne

rges, the PHA
e the allowances a
ual reexamination.

he option to conduct
ated or apply the

Page 187 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

CHAPTER 23: THE DWELLING LEASE

The dwelling lease (hereinafter referred to as lease), provides the initial and renewal terms,
occupancy policies, and lease enforcement to public housing residents.

A. Lease Provisions

The PHA incorporates the regulatory provisions under
amended, in all leases for dwelling units assisted in d
PHA and leased or sublet to residents.

. Housing Act of 1937, as
ents owned by or leased to the

HUD regulations establish both required and pséhi i or public housing leases.
In addition to HUD's requirements for leas nd by state and local
landlord-tenant laws.

The PHA is permitted to add other pro re considered
reasonable, satisfy HUD requirements, and
laws.

In the case of any conflict bet
must follow the rule that is the

PHA Lease Requirements

b. The address @fthe unit leased (address, apartment number, and any other information
needed to identify the specific unit)

c. The term of the lease (initial lease term and renewal)

d. Utilities, Services, Equipment, and Appliances
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1) A statement of what utilities, services, equipment are to be supplied by the PHA
without additional cost.

2) A statement of what utilities and appliances are to be paid for by the tenant.

e. The PHA's smoke-free rules

f. HUD's regulations regarding the protection for su a VAWA crime.
g. Rental Payments, Late Charges
h. Other Charges

Payment Location
j. Security Deposit
k. Terms and Conditions
l.  PHA Obligations
m. Tenant Obligations

1) Occupancy of the

including a description of the PHA's policies on selecting a

Accommod of Persons with Disabilities
aa. Solicitation, Trespassing and Exclusion of Non-Residents
bb. Waiver

cc. Warranties and Representation of the Resident
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dd. PHA's Commitment to Investigate Misrepresentations and Pursue Remedies

2. The PHA will explain the contents of the lease in detail to the tenant and the tenant
household members prior to execution of the lease.

3. The lease shall be kept current at all times.

4. A (one) copy of the lease will be given to the tenant a
part of the permanent records established for the f,

riginal lease will be filed as

C. Lease Term and Renewal

the initial enewal terms for PHA

Lease, admission, and occupancy policies o
tenants.

1. The initial lease term for each unit m a 12-month term.

2. i ays beyond

zero-bedroom dwelling (unless a child
reside in such housing for the elderly,

ards and provide copies of all lead-based paint records
ne development is exempt, the PHA must complete the following

2) Provide family with an EPA-approved lead hazard information pamphlet,
Protect Your Family from Lead in Your Home (available in English, Spanish, Russian,
Arabic, Somali, and Vietnamese), to inform the family of the dangers of exposure
to lead-based paint hazards; and
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3) Provide any available records and reports related to the lead-based paint and/or
lead-based paint hazards at the property (in units, common areas and exterior).

Records and reports may include evaluation reports, reduction activity reports,
clearance reports, and any additional information, such as the location of the lead-
based paint or hazard or the condition of painted stifaces.

b. The lease must also include a Lead Disclosure A
PHA, any leasing agent of the PHA, and the fa

1)
2) Di i -based paint hazards;

m, signed and dated by the

3) Di ing provided or that

4) i f Family from

5) Includes a stateme the family received the lead
orts, and the pamphlet and

pt if a child or children under six (6) live
e that under Fair Housing rules, the PHA

ead knowledge and records and reports must be acknowledged
by ials.

2) The rece 3t the PHA's disclosures (knowledge and records/reports) and of the
EPA pamphlet must be acknowledged by the family by initials.

3) The lead disclosure form must be signed and dated by both parties.
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4) For lease renewals or rent increases, disclosure is required if there is new
information, e.g., new lead knowledge or records or reports generated since the
last disclosure.

2. Lead Safe Housing Rule (LSHR)

The HUD Lead Safe Housing Rule addresses the conditi

hazards for children and families in public housing a federally assisted housing.

a. Under the 1999 rule, the PHA is required to p
abate all identified lead-based paint.

d-based paint inspections and

b. If the PHA did not complete the lead inti the PHA is required to

d. As of December 202 i pleted all lead-b paint
abatement or have includi i planning.

y and any purchaser
0 1978 has received the

rth the proposed modification, the reasons therefor, and
d tenant organizations an opportunity to present written
shall take into consideration prior to the proposed modification

being adopte oming effective.

2. The PHA may provide notice of changes to the lease and incorporated documents by
either of the following methods:

a. Deliver or mail a copy of such notice to each tenant, or
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b. Post the notice in at least three (3) conspicuous places within each structure or building
where affected dwelling units are located, as well as the Management Office, or if none,
the Central Office of the PHA.

3. The PHA will ensure that all communications, including notifications, postings, or mailings
will be accessible to persons with disabilities, limite glish proficiency, or visual
impairments.

4. If any change in the resident's status results in the
of the lease, or if the PHA desires to waive a
existing lease is to be canceled and a new |

change or amend any provision
respect to the resident the

F. Termination of Lease

Termination of the lease will be in accor the tenant has

1.

The lease and the"Termination and Eviction Policy will provide procedures to be followed
by the PHA and the family in giving notice one to the other which will require that:

a. Notices to the family will be in writing and delivered to the tenant or to an adult
member of the tenant’s household residing in the unit or sent by prepaid first-class
mail properly address to the tenant; and
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b. Notices to the PHA will be in writing, delivered to the project office or the PHA central
office or sent prepaid first-class mail properly addressed.

c. If the tenant is visually impaired, all PHA notices will be in an accessible format.
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CHAPTER 24: REEXAMINATIONS

The PHA must adopt admission and continued occupancy policies concerning conducting annual
and interim reexaminations and that the PHA shall conduct the reexaminations in accordance with
such policies. The PHA reexamination policies must be in accordance with the PHA Plan. The
annual reexamination determines the continued eligibility o ublic housing family, the
required unit size, and the appropriate tenant rent. Interim nations are made because of
changes in the family’s circumstances between annu inations or the last interim
reexamination.

A. Annual Reexaminations
The PHA will conduct reexaminations at
1. Income-Base Rent:

a.

months of the previo
income-based rent.

once every 12 months with community service and
families who pay an income-based or flat rent,

B. General Redetermination Requirements

The following redetermination requirements apply to all public housing families, except for
non-public housing over-income families.
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1.

The annual reexamination date for the family will be aligned with the effective date of the
family’s lease.

The PHA will give each family the opportunity to choose between an income-based rent
and a flat rent at the time of the annual reexamination.

Tenant rent increases or decreases as result of an reexamination or interim

reexamination are always effective the first day of th

If the family fails to participate in the reexami
information required by the PHA, the family
terminated from the public housing progr

rview and/or fails to provide
ion of the lease and may be

alsified or misre
avior, the PHA may:

If the PHA determines that a reside
composition, circumstances, conduc

ted family income,

2) State, all adult household members 18 years of age and older are required to
attend the annual reexamination appointment.

3) The PHA will advise the family if the family contains a member who is a person with
disabilities, that the family may request, as a reasonable accommodation, a home
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visit as an alternate format for the PHA to conduct the annual reexamination. The
PHA may also conduct the annual reexamination by home visit as an alternate
format for elderly families.

d. The annual reexamination appointment may be conducted in the following format:

1) In person, face-to-face appointment

2) Home visits as a reasonable accommodati erson with disabilities or for

elderly families

with the annual reexamination p

2. Scheduling Conflict

is a scheduling conflict.

a. The family may contaSgmtr he first annual reexamination
appointment up to one (1 ' i date. The family may contact
the PHA by:

b. The® Pnd annual reexaination appointment. The

)t notice will be mailed or emailed promptly

C) y request as a reasonable accommodation for a family member who
is a person with a disability.

3. Failure of the family to respond to either annual reexamination notice may result in
termination of assistance.
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D. Streamlined Annual Reexamination Income Determination for Fixed Incomes

The PHA will conduct a streamlined income reexamination for verifying and adjusting fixed
income sources over a three-year cycle for any family member with an unadjusted income
consisting of 90% or more from fixed income sources.

1.

The streamlined annual reexamination for fixed inco
housing families only and may be implemented at th

vailable for current public
s next annual reexamination.

The streamlined annual reexamination for fixed i ot available for public housing

ber whose income

includes periodic payments at rea or more of the

following sources:
a. Social Security, Supplemental Security
b. Federal, State, local, ¢

c. Annuities or other retir8

amily’s unadjusted income consist of fixed income, the PHA will
apply @ o the family's fixed income sources, provided that the family

of fixed inco Ot changed from the previous year.

6. When less than 98% of a family’s unadjusted income consists of fixed income, the PHA will
apply a COLA to each of the family’s sources of fixed income individually. The PHA will
continue to third-party verify any non-fixed source of income for the family member
annually.

7. The COLA or Current Interest Rate
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a. Inthe initial year in which a streamlined income determination is made, the PHA must
apply the COLA to a source of income that has been previously verified.

b. The PHA will adjust the family’s fixed income using a COLA or current interest rate that
applies to each specific source of fixed income and is available from a public source or
through tenant-provided third-party verification.

is available, the PHA must
n order to calculate the change

c. If no public verification or tenant-provided verijf
obtain third-party verification of the income a
in the income from the source.

8. Streamlined Annual Reexamination Timeli

The PHA will com
with the regulati

ove-in or annua mination consistent

reexaminations.

Year 2 and 3

income: The PHA will
ation.
mpletes verification and

rmination of family income or composition
t determination.

hess days of occurrence, the following to the PHA:

ycome (increases or decreases), including but not limited to
(earned and/or unearned), employer, employment status, etc.

household composition, including additions and removal of

c. Increases orq@ecreases in allowable deductions/allowances that may affect the
adjusted income.

2. The family must report the change in circumstance in writing. The form is available:

a. At the PHA office
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3. The PHA may receive the interim change in writing form:

a. By dropping it off at the PHA office (the family will be provided a receipt containing
the day and time the form was dropped off)

b. By mail

c. By email

F. Interim Household Composition Reporting R

The PHA will conduct an interim reexamination wh i nge (addition or removal)
ing household members,

a. Adding family members resulting from ion does
not require PHA app i ays of
the addition.

b. The family must request C , child/adult or live-in aide as a
household member.

ssigned SSN and provide the PHA with the
e of the PHA request, or at the time of processing the
and/or composition.

unable to provide the required documentation of the SSN, the
dd the new household member to the family composition until

ot authorize the PHA to generate an ALT ID for the affected
ember.

d) Exception if the minor does not contend to have eligible immigration status

and has not been assigned an SSN.

4) Copy of SSN for new household member who is under the age of six (6) and does
not have an SSA-assigned SSN.
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a) The family must disclose the SSA-assigned SSN and provide the PHA with the
documents within 90 calendar days of the child being added to the household.

b) If the family is unable to disclose and provide evidence of the SSN within 90
calendar days, the PHA will grant the family an additional 90-day period to
comply with the SSN disclosure and documeptation requirement, only if the
PHA determines the family was unable to c ith the requirements due to
circumstances that could not have reaso en foreseen and were outside
the control of the family.

¢) The child is to be included as pa i usehold and is entitled to

d) The PHA will generate an

e) Upon expiration of the provi i iod, 4 t complied
with the SSN _disclosure and i HA will

ment issued photo identification

3) Declaratiop’of Citizenship form for the adult
4) Copy of SSN for the new household members who has an SSA-assigned SSN.

a) The family must disclose the SSA-assigned SSN and provide the PHA with the
documents at the time of the PHA request, or at the time of processing the
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interim of family income and/or composition.

b) The PHA must terminate the public housing assistance if the family does not
disclose and provide the required documentation.

c) However, if the family is otherwise eligible for continued assistance the PHA, at
its discretion, may defer the family's termi and provide the family an
opportunity to comply with the requirem in a period not to exceed 90
calendar days from the date the PHA d d the family noncompliant with
the SSN disclosure and docum irement, only if the PHA
determines:

(1) The failure to meet the

@)

enant and Existing Tenant Reports for all minors and adults to
is a SSA match involving another PHA or Multifamily program.

2) The to PHAs Report to determine if requested adult owes a debt to
er PHA, or Multifamily program.

f. Denial of the Request to Add Family or Household Member

1) The PHA will notify the family in writing if there is a determination to deny the
request to add a family or household member.

2) The assisted family may request a review of the PHA decision to deny the request.
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3) The family may request a grievance for the denial.
2. Removal of Family or Household Members

a. The family must promptly, within 10 calendar days notify the PHA if any family or
household member no longer resides in the unit.

b. Failure to report the removal of a family or house
the family owing a retroactive rent and/or termi

mber timely, may result in
f public housing assistance.

G. PHA Interim Requirements

1. The PHA will conduct interim reexaminati

by the family.

3. When calculating a fa
reexaminations, the PHA wil

income, during interim
t income - i.e, the family’s

decre d income, unearned

and allowa

WY decrease by an amount that is less than
annual adjusted income.

ar figure threshold amount instead of a percentage

alculate the percentage decrease to the nearest unit (e.g. a
9.5% may be rounded up to 10%).

g of Interim Reexamination and the HUD Established Threshold
for Decrea amily Size due to Death or Permanent Move-Out from the Assisted

Unit

HUD is requiring the PHA to apply a 0% threshold and to process an interim
reexamination when there is a decrease in family size attributed to the death or
permanent move-out from the assisted unit of a family member during the period
since the family’s last reexamination that results in a decrease in adjusted income of
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any amount.

1) If there is no change/decrease in adjusted income as a result of the decrease in
family size, the PHA will process a non-interim transaction instead of an interim
reexamination.

2) The 0% threshold for interim reexaminations a
size that result in a decrease in adjusted inco

only to decreases in family

3) If the net effect of the changes in annu income due to a decrease in
the removal of the household -interim reexamination
transaction without making cha i djusted income.

f.  The PHA has not adopted a retr

5. Increases in Annual Adjusted Income

established by HUD throug

a. The PHA will include earned income increases in determining whether the 10%
threshold is met for increases in adjusted income when the family previously had an
interim reexamination performed for a decrease in annual adjusted income (earned,

unearned, or combined) since the last annual reexamination; and”
A ¢ - A\~ V4 -

b. The PHA will not conduct an interim reexamination if the family reports an increase in
income within the three (3) months of their next annual reexamination effective date.

es until the last three (3) months of their
retr e rent increases in accordance with the

A series of sma ases in adjusted income may cumulatively meet or
exceed the 10% case threshold, at which point the PHA will conduct an interim

any size is reported by a family, the PHA will document the

e tenant file.
6. Over-Income F ousing Families

Regardless of changes in adjusted annual income, the PHA is required to conduct interim
reexaminations at specific intervals of over-income public housing families to determine
whether the family continues to exceed the income limit.

a. This continued evaluation of the family’s over-income status requires the PHA to notify
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any family that exceeds the over-income limit that they remain over the income limit,
even if the family is paying the flat rent.

b. If the PHA determines the family’s income fell below the over-income limit since the
initial over-income determination, the over-income determination will reset.

c. However, if the family has remained over-income
resulting income determination after the 24 co
family eligible to remain in the public housing
PHA enforces its continued occupancy poli

4 consecutive months, any
e months will not make the
beyond the period before the
ousing over-income families.

7. Non-Interim Reexaminations

Families may experience changes wit
reexamination but still need to be r
HUD.

t trigger an interim

in a non-interim reexa ion submission to

1) Adding or removing ild-care expense deduction;

2) i i e health and medical care

ip relief for theé”health and medical care
e attendant care and auxiliary apparatus

Ending a i excluding 50% (decreased from 100%) of a family
member’s in se | Qyment income at the start of the second 12-month EID

9) Adding/updating a family or household member’s SSN.

10) Updating a family member's citizenship status from eligible to ineligible or vice
versa, resulting in a change to the family's rent and/or utility reimbursement, if
applicable (i.e., family begins receiving prorated assistance or previously prorated
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assistance becomes full assistance), or updating the prorated rent calculation due
to the addition or removal of family members in household with an ineligible
noncitizen(s).

8. The PHA will process interim income reexaminations in accordance with the chart below:

INTERIM REEXAMINATION PHA ACTION
| PHA Action

Scenario

the PHA will decline to
de the earned income in

Family reports income PHA will estimate the a
increase or decrease of the income change

Estimate shows income
decrease is 10% or more of
adjusted income

Estimate shows income
decrease is less than 10% or
more of adjusted income

PHA will co

Estimate shows an increase
in applicable income is ¢ ease of income occurred
more than 10% ; ast three (3) months

H.

and interim reexamination appointment are between
Tuesday, Wednesday and Thursday.

older are r€quired to attend the interim reexamination appointment.

3) The PHA will advise the family if the family includes a member who is a person with
disabilities, that the family may request, as a reasonable accommodation, a home
visit as an alternate format for the PHA to conduct the interim reexamination. The
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PHA may also conduct the interim reexamination by home visit as an alternate
format for elderly families.

d. The interim reexamination appointment may be conducted in the following format:

1) In person, face-to-face appointment

2)Home visits as a reasonable accommodation for p,
families.

ith disabilities or for elderly

e. The PHA will provide interim reexaminatio in an accessible format for

families with disabilities or families with

f.  The PHA will advise the family thatar,
with the interim reexamination pr,

2. Scheduling Conflict

The PHA will advise the family how to an nt if there
is a scheduling conflict. &

a. The family may contact the PHA to reschedule the first interim reexamination
appointment up to two (2) days prior to the appointment date. The family may contact
the PHA by:

ination appointment. The
t notice will be'WHailed or emailed promptly
d will be scheduled within 10 calendar days
on by the PHA and the family.

appointment, the PHA will send the
an informal hearing.

3. Failure for the fagnily to respond to either interim reexamination notice may result in
termination of assistance.
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I

Verification of Annual/Interim Reexamination Information

The PHA will use EIV in its entirety to verify family employment and income during mandatory
and interim reexaminations of family income and composition. The PHA will review the EIV
Income and IVT Reports during mandatory and interim reexaminations of family income
and/or composition to reduce family under reporting of dfieome and improper subsidy
payments. The PHA will follow the HUD Verification Hi and the PHA's verification
procedures.

1. The PHA will obtain and document in the family.
factors, or will document in the family file w,

verification of the following
ication was not available:

a. Reported family annual income;
b. The value of the family’s assets;

For a family with net assets equal
purposes of recertification of income, a
to or less than $5,000#wi

accept, for

arly scheduled or interim reexamination of family income and

). Failure ovide documentation may result in termination of assistance.

4. The family consent forms for obtaining wage and claim information from
federal, state, al agencies to furnish or release to the PHA such information
determined necessary. The family’s failure to comply with consent forms will result in
termination of assistance.
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J. Notification of the Annual/Interim Reexamination Results
The PHA will notify the family of the results of the annual/interim reexamination in writing.
1. Annual Reexamination Notification

a. The notice will include the following:

1) The amount and effective date of the new ten

c. Decreases in tenant rent at ann first day of the
month of the anniversary month.

eases in annual adjusted income.

esults in no change in the tenant rent, the PHA will notify

the interim ree ination results in a change to the tenant rent, the notice will

fective date of the new tenant rent; and

2) Thea effective date of the utility reimbursement (if applicable).

K. Effective Date of Interim Reexamination for Extenuating Circumstances
1. Family Timely Report of Interim Changes

Family timely report of an interim change of family income or composition.

a. Tenant Rent Increases
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If the family reported an interim change timely, within 10 business days days of
occurrence, and the tenant rent increased as a result of the interim reexamination, the
PHA will provide the family with a 30-day advance notice of the tenant rent increase
and such rent increase will be effective the first day of the month beginning after the
end of that 30-day period.

b. Tenant Rent Decreases

, within 10 business days of
s a result of the interim

1) If the family reported an interim chan
occurrence, and the tenant's rent i
reexamination, the decrease in tena

If the family fails to rep : j within 10 business days of
interim reexamination, the

change timely, Within 10 business days of
es as a result of the interim reexamination,
t rent must be no later than the first rent
reexamination.

hting circumstances, such as a natural disaster, or disruptions to
agement operations.

ater of the first of the month following the date of the change that
ed to the interim reexamination, or

(2)  The first of the month following the most recent previous income
examination (i.e., most recent interim or annual reexamination or the
family’s initial examination if that was the family’'s only income
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examination before the interim reexamination in question).
c. Retroactive Tenant Rent

The PHA may not apply the retroactive tenant rent decrease prior to the later of the
first of the month following:

1) The date of the change leading to the interim r ation of family income; or

2) The effective date of the family’s mos
reexamination (or initial examination if t

previous interim or annual
amily’s last examination).

L. Community Service and Self-Sufficienc irements

This section outlines the community se d self-sufficiency r ments, provides a

1. i der) who

b. ight (8) hours per month, or
C. ice and participation in an
d. cy participation, or

8) hours each month or

family members through a contractor or partnership with
including resident organizations, faith-based, and community

opportunities tor residents, including persons with disabilities, to comply with the CSSR
requirements.

b. The PHA will choose to coordinate with social service agencies, local schools, and
human service offices to develop a referral list of names and agency contacts.
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c. The PHA will create an agreement with the local organizations to allow the
organizations to advertise their program, assist with transportation, childcare, or other
barriers and be able to verify the CSSR hours completed by the non-exempt family
members.

5. Community Service Activities:

Community service is the performance of voluntary w
and that serve to improve the quality of life, enha
resident self-responsibility in the community.
may not include political activities.

ties that are a public benefit,
ent self-sufficiency, or increase
rvice is not employment and

a. The PHA will provide guidance and
of a community service activity
activity as eligible after the non-e

acceptable act
the possibility of re
t family member perform

or advance approval
to recognize the

1) Local public or nog
or after-school p
homes, recreation

insurance coverage); or work through resident organizations to
ts with problems, including serving on the Resident Advisory
d assistance with PHA-run self-sufficiency activities including
ter learning centers; and,

accept community services activities performed at for profit-
motivated erf@ties, volunteer work performed at homes or offices of general private
citizens, and court-ordered or probation-based community service.

d. The PHA will not substitute community service activity performed by a non-exempt
family member for work ordinarily performed by a PHA employee. The non-exempt
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family member may perform community service on PHA property or with or through
PHA programs to assist with or enhance work done a PHA employee.

6. Economic Self-Sufficiency Activity:

Is any program designed to encourage, assist, train, or facilitate the economic
independence of assisted families or to provide wor rience for such families. It

1) Job readiness or job training while n
2) Employment counseling and wor,

3) Training programs through |
Boards (local entities administ
training providers;

5) Apprenticeships (
6) Substance abuse or

Basic skills training;

entation will be accepted as evidence of disability; however,
y members are not automatically exempt from the requirement.

ber who is the primary caretaker for someone who is blind or

3) An adult family member engaged in work activities;

The PHA will consider 30 hours per week as the minimum number of hours for a
work activity.
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4)

5)

6)

8. Non-Exempt Residents
Non-exempt family me

a.
b.

0

Providing
service progra

A family member who meets the requirements for being exempted from having to
engage in a work activity under the State program funded under part A of title IV
of the Social Security Act (42 U.S.C. 601 et seq.) or under any other welfare program
of the State in which the PHA is located, including a State-administered Welfare-
to-Work program;

A family member receiving assistance, benefits
funded under part A of title IV of the Social
under any other State welfare program
(TANF) and Supplemental Nutrition Ass
is located, including a State-admini
been found by the State or othe
such a program; or

ices under a State program
Act (42 U.S.C. 601 et seq.) or
Assistance for Needy Families
(SNAP)) in which the PHA
k program, and has not
noncompliance with

A member of a non-public hou

ollowing work a

of publicly assisted

e services to an individual who is participating in a community

9. Change in exempt status:

a. When a non-exempt family member becomes exempt, it is his/her responsibility to
report the change in exempt status and provide documentation to the PHA.
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b. When an exempt family member becomes non-exempt, it is his/her responsibility to
report the change in status to the PHA.

c. The PHA will make the final determination whether to grant an exemption from CSSR.
If a resident does not agree with the PHA's determination, the resident has the right
to dispute the decision through the grievance proces

10. At lease execution or annual reexamination all adult
resident family must:

embers of a public housing

a. Provide documentation, if applicable, that
and

an exemption from CSSR;

b. Sign the CSSR Certification that t
understand that failure to com
of their lease, unless they are exem

CSSR requirements wil
the CSSR requirement.

c. The effective date of participation of a date the
family executes the lease containing the

at the tenant contributed at least eight (8) hours per month of
vice not including political activities within the community in
It resides; or participated in an economic self-sufficiency program

b) The name, address, and a contact person at the community service provider; or
the name, address, and contact person for the economic self-sufficiency
program;
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c) The date(s) during which the tenant completed the community service activity,
or participated in the economic self-sufficiency program;

d) A description of the activity completed; and

e) A certification that the tenant's statement is true.

f) The PHA will obtain third-party verification
completed outside of the PHA for the se

ompletion of CSSR activity
cation.

d. The PHA will retain documentation of the
family file.

mance or exemption in the

12. Noncompliance with CSSR

The PHA will not evict a family due
will provide a written notification to t

ompliance with CSSR
ily which will include:

a. A brief description of the finding of no

b. A statement that the PBA will not renew th

lease term unless:
1) The tenant enters int@ nt with the PHA, or
2) i i i aat i i to the PHA explaining that

the PHA will initiate termination of the tenancy at the end of the
current 12-month lease. The termination is due to the family’'s failure to comply
with lease requirements.

d. The PHA will provide the following when initiating the termination of tenancy:
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1)

2)
3)
4)

5)
6)

7

13. The PHA will comply wit
affirmatively further fair

Page 217 of 345

A 30-day notice to the tenant of the grounds for terminating the tenancy and for
non-renewal of the lease;

The tenant'’s right to request a grievance hearing on the PHA's determination;

The right to request reasonable accommodations during the grievance process;

The tenant's right to exercise any available judici
the PHA’s nonrenewal of the lease becau
requirements;

dy to see timely redress for
ncompliance with the CSSR

The tenant'’s rights to be represente

Opportunity for the tenant to ref
the right to confront and cros
or equitable defense which t

by the PHA, including
ny affirmative legal

e witnesses and pre
ant may have; and,

A decision on the merits.

on-discriminatio
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CHAPTER 25: ZERO-INCOME FAMILIES

A zero-income family is a family who reports no source of income (earned or unearned) and no
regular contributions and/or gifts during the most recent eligibility or reexamination process. A
family who reports zero income will be required to provide information regarding how the family
pays for necessary living expenses.

1. Special Reexaminations

a. The PHA will schedule a special reexaminat; and family composition with

annual reexamination process.
b. To ensure each zero-income famj will:
1)
2)
3)

4) S ini w to

5)

2. 1 ary or non-monetary

family reports @
\-monetary (in

srmines that the family is receiving regular monetary
d) contributions or gifts from any source, the value will be
nnual income.

s are paying bills or donating household goods on a regular basis,
the value ontributions (unless a HUD required exclusion) will be included as

annual inco

b. The family will be required to provide the names and contact information for all
sources of regular contributions or gifts.
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c. The PHA will perform an interim reexamination only due to an increase in the family’s
adjusted income.

d. Families who begin receiving income which does not trigger an interim
reexamination will no longer be considered zero income even though the family’s
income is not reflected on the form HUD-50058.

4. If the family’s income cannot be projected with any reas egree of accuracy, the PHA

will continue to schedule a special reexamination ever

5. Tenant rent increases determined at a special reex be made effective the first

day of the month following a 30-day notice to
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CHAPTER 26: CONTINUED OCCUPANCY PoLicy oF PuBLIC HOUSING OVER-INCOME (Ol)
FAMILIES

HUD establishes income limits by family size for the area in which each PHA is located. These
income limits will be published by HUD annually and are used tg determine the family’s initial
eligibility and level of assistance for the public housing pro ection 103 of the Housing
Opportunity Through Modernization Act (HOTMA) of 2016 a the U.S. Housing Act of 1937
and placed an income limitation on families for continue ncy in public housing units.

A. Applicability

Section 103 of HOTMA applies to all PH
Moving to Work (MTW) Agencies, with
than 250 public housing units. This PHA
family, in accordance with its PHA Annua
following conditions are satisfied:

program, including
or operates fewer

by a factor of 2.4.
varies by family size.
Ol limit for each family size in its public housing program.

e public housing family’s Ol status, the PHA will not include income
that is excluded frém such as amounts based on participation in the Family Self-Sufficiency
(FSS) program and all families receiving the earned income disallowance (EID).

4. The PHA will compare the Ol limit to the family’s annual income during an annual or
interim income reexamination.
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If the family’s annual income is greater than the Ol limit, then the family exceeds the Ol
limit for the public housing program and will be notified.

5. Once the PHA has adopted its continued occupancy policy for public housing over-income
families, the PHA will update the Ol limits for the public housing program in its ACOP no
later than 60 days after HUD publishes new income limits gach year.

C. PHA Continued Occupancy Policy for Public Ho ver-Income Families

The continued occupancy policy for public housin
to as continued occupancy policy) adopted and j

families (hereinafter referred

1. When the PHA becomes aware, either t
public housing program family’s income, i i ici the FSS
i family

2.
Note: T ilies¥n the public housing
program a median income for 24

consecutive impleémented the continued occupancy policy in the

ive month grace period begins.

, through a subsequent annual or interim reexamination, during
grace period that the family’s income has decreased to an
e over-income limit, the family will be entitled to a new 24
consecutive ace period if the PHA later determines that the family’s income once
again exceeds thelover-income limit.

3. Atall times prior to the end of 24 consecutive months, the family will continue to be public
housing program participants.
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4. There are no exceptions to the limitation on public housing tenancy for HUD assisted
families who are determined to be over-income for 24 consecutive months.

5. During the 24 consecutive month grace period, the family will continue to pay their current
rent choice amount (i.e., income-based rent, flat rent, or if applicable, the prorated rent for
mixed families).

6. Because there is a 24-month process to declare an O,
public housing assistance, large increases to the
result in public housing families who are Ol in
Ol in the second 12 months as the Ol limit i

housing family ineligible for
for higher rental markets may
onths not being considered
i0 subsequent years.

e PHA will enforce its
the tenancy of the

nsecutive mon
continued occupancy policy for publi ng Ol family to termi

Ol family
8. Annual and Interim Reexaminations

For Ol families who are ingtheir grace period:

a. Annual and interim re > A's
Admissions and Continue

ome fell below the over-

to implement a continued occupancy policy of over-income
e 2018 Notice. All Ol polices were to include the imposition of
he public housing program, when the 24 consecutive month
, and the notification requirements to the over-income families.

e PHA's continued occupancy policy based on the 2018 Notice that
required the PHA"to either terminate families who have been over income for two (2)
consecutive years or charge over-income public housing families an alternative rent as
HUD had not provided guidance on how to determine such rent.
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a. Ifthe PHA’s continued occupancy policy opted to terminate, HUD determined that the
PHA could elect to follow the policy but were not required to do so until the issuance
of the Final Rule.

With the issuance of the Final Rule, the PHA must begin the termination procedure
within the time frame specified in this policy.

b. Ifthe PHA elected not to terminate over-income f
the PHA was required to offer the families the
or a flat rent at their next annual reexaminagi

ho exceed the grace period,
f paying an income-based rent

If the PHA's continued occupancy poli lternative rent, with the
issuance of the Final Rule, the PHA i i ecute a new lease for
Non-Public Housing Over-Inco Ol) families and cha e family the non-
public housing rent no later than ys after the effective dat e Final Rule or
at the next lease renewal, whichever

need to redetermine the
interim reexamination

the Ol limit to the family’s adj
based on the

> that the family has exceeded the Ol limit and continuing to
a total of 24 consecutive months will result in the PHA following

c. The notice will'contain information on the Ol family’s right to request a hearing and
instructions on how to request such a hearing if the family disputes the PHA's
determination.
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d. The PHA will make note to the family’s file to calculate the family’'s income 12 months
after the initial determination to determine if the family remains over-income.

2. Second Ol Limit Notification

a. The PHA will conduct an income reexamination 12 months after the initial Ol
determination, unless the PHA determined the fami ome fell below the Ol limit
since the initial Ol determination.

it for 12 consecutive months,
Ol limit determination no
d to the 12-month Ol

b. If the PHA determines the family has exceede
the PHA will provide written notification
later than 30 days after the income
determination.

c. The notice will state that the me limit for 12

consecutive months will result in the
terminate the tenancy pof the Ol family

ination 24 months after the initial Ol
family’s income fell below the Ol limit

ance with the PHA's continued occupancy policy for Ol families,
e the tenancy of the OI family

d. The notica
instructions ¢
determination.

ain information on the Ol family’s right to request a hearing and
ow to request such a hearing if the family disputes the PHA's

4. Reexaminations Flat Rent Options
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a. The PHA will no longer apply the three (3) year reexamination provision to families
once the PHA determines that the family is over-income.

b. Once a PHA determines the family is over-income, the PHA will follow the
documentation and notification requirements of this section.

5. Effective Communication

The PHA will ensure that all notices and communicafi

e provided in a manner that is
effective for persons with hearing, visual, and ot i

a. For persons with vision impairments, upop r of charge, this may include
brailed materials, large print, or materi

b. For persons with hearing impair f charge, this may
include sign language or other t xiliary aids, and
services, such as interpreters, tr e electronic
communications. Section 504 and ADA i R 8.28; 28

CFR part 35, Subpart E

G. Termination of Tenancy o

It is the PHA’s continued occupa i ancy of over-income public
housing families.

six (6) months after
blic housing family.

state the period of time

a. Choice of T

1) The PHA will continue to charge the Ol public housing family the family’s choice of
income-based, flat rent, or if applicable prorated rent for mixed families during the
period before termination.

2) The family must continue to pay the tenant rent by its due date.
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b. Annual and Interim Reexamination

1) For Ol families in the period before their tenancy termination, the PHA must
conduct an interim reexamination of family income as required per the PHA's
interim policies because the Ol public housing family is still a public housing
program participant prior to termination.

2) However, decreases resulting from the incom ination will not:
a) Reset the period before termination;

b) Make the Ol public housing fami ain in the public housing
program beyond the period inati r the PHA's continued
occupancy policy.

¢. Compliance with the Community

Ol non-exempt adult family member
must continue to comply with CSSR.

5. Waiting List: Preference

not be applied to current
tenancy pursuant to PHA

publicly availablé]a report that specifies, as
or December 31%), the number of families

3) Those that are NPHOI families paying the alternative non-public housing rent.

b. The PHA will report on the number of Ol families residing in the PHA's public housing
through income data already provided by form HUD-50058, under OMB approval
number 2577-0083 and through unit data in the Inventory Management System/PIH
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Information Center (IMS/PIC) and/or its successor system: the Housing Information
Portal (HIP).

2. Data on the Number of Families on Waiting Lists for Admission to Public Housing Projects

a. The waiting list data will be submitted via the Public Housing Waiting List Data
Collection Tool in the Operating Fund Web portal.

1) HUD will make the new reporting module av, eginning January 1, 2024.

2) All information provided, such as the n seholds and the status of the

calendar year.

3) All submissions will be due b
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CHAPTER 27: INSPECTIONS

Inspection of the PHA facilities and its public housing stock is essential to help the PHA keep on
track towards meeting its mission to provide decent, safe, and sanitary housing to its public
housing residents.

A. Types of Inspections

There are several types of inspections which are an j
required standards as prescribed by HUD.

1.

to the PHA in meeting certain

The primary goal in performing routine i

PHA residents need to b
unit they are required

Move-In Insp8

a. The PHA and & family member (or family representative) 18 years of age or older will
inspect the unit to record the condition of the unit and equipment provided in the unit
(including verifying applicable serial numbers) prior to move-in and commencement
of occupancy by the family.
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b. The PHA will provide a written statement (e.g., a completed inspection form) of the
condition of the unit and equipment in the unit.

1) Both the family and the PHA, must agree on the condition of the unit, including
any maintenance and/or deficiencies needing repair, by signing the completed
inspection form.

2) The PHA will retain a copy of the statement in
the statement to the family.

ily file and provide a copy of

c. Applicant Refusal of the Unit

nit is not sa
to deficiencies).

1) An applicant may refuse the unit j
the unit is not ready for occup

cent, and sanitary (e.g.,

2) An applicant who refuses a u cause of deficiencies will

on the waiting list.

e their position

2. Move-Out Inspection

a. The unit and the prel

In such case, the PHA wi

b. The PHA will inspect the iti the unit and equipment
provid ime the family Vi

HUD's physica
consolidation of dection regulations used to evaluate HUD housing across multiple
programs. Implementation of the NSPIRE ensures that families of HUD housing live in safe,
habitable dwellings, and the items and components located inside, outside, and within the
units of HUD housing are functionally adequate, operable, and free of health and safety
hazards.

1. To ensure that all families live in safe, habitable units, NSPIRE defines the inspectable areas
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as items and components located inside the building, outside the building, and within the
units of HUD housing must be functionally adequate, operable, and free of health and
safety hazards. NSPIRE standards apply to all HUD housing.

2. Inside

Inside of HUD housing (or “inside areas”) refers to the co
that can be generally found within the building interi

areas and building systems
re not inside a unit.

a. Inside Common Areas

porches, enclosed patios, enclos

b. Building systems

C. area

oke detector, in proper
cretary may establish

or "outside areas”) refers to the building site, building exterior
ding systems located outside of the building or unit.

parking lots, detached garage or carport, driveways, play areas and equipment, refuse
disposal, roads, storm drainage, non-dwelling buildings, and walkways.

b. Components found on the exterior of the building are considered outside areas
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May include doors, attached porches, attached patios, balconies, car ports, fire
escapes, foundations, lighting, roofs, walls, and windows.

c. The outside area must meet the following affirmative requirements:
1) Outlets within six (6) feet of a water source must be GFCI protected; and

2) Must have a guardrail when there is an elevate
30 inches or greater measured vertically.

g surface with a drop off of

4. Units

A unit (or "dwelling unit”) of HUD housj
individual unit.

a. Components of a Unit

carbon monoxide devices, ceiling, do i i ,

oke detector installed outside a bedroom is separated from an
ving area by a door, a smoke detector must also be installed on

b) occupied by any hearing-impaired person, the smoke detectors

c) The Secretary may establish additional standards through Federal Register
notification.

d) Following the specifications of National Fire Protection Association Standard
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(NFPA) 72 satisfies these requirements.

4) The unit must have a living room and a kitchen area with a sink, cooking appliance,
refrigerator, food preparation area, and food storage area.

5) The unit must have at least one bedroom or living/sleeping room for each two (2)
persons.

6) The unit must meet or exceed the carbon
HUD through Federal Register notificatio

e detection standards set by

7) The unit must have two (2) worki (1) working outlet and a
permanent light within all habitab

8)
9) nit must have
nted space
ith a
11) The unit must have a i ture in the kitchen and each

bathroom.

s that pose a danger

monoxide, electrical hazards, extreme
e hazards, garbage and debris, handrail

local housli ch as fire, mechanical, plumbing, carbon monoxide, property

maintenance, O Yential code requirements).

a. All HUD housihg other than units assisted under the HCV program must comply with
state or local housing codes in order to comply with this paragraph.

b. State and local code compliance is not part of the determination of whether a unit
passes the standards for the condition of HUD housing under this section for the HCV
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program, except in accordance with the HCV variant inspection standards.
7. Use of an Alternative Inspection or Additional Standard for the HCV Program

The PHA is not subject to the standards set by this section when the PHA is relying on an
alternative inspection in accordance with the use of alternative inspections regulations.
8. Special Housing Types

Special housing types require standards unique
modified by program-specific regulations, NSPI
housing types.

1al types of housing. Unless
ds will apply for these special

D. Inspection Requirements

The inspection requirement for HUD hq enerally requires the i outside and unit

under that program, unle
regulations governing the

expands affordable housing opportunities for families assisted under
the PH program.

d. HUD will not approve the variation if HUD believes that the variation is likely to
adversely affect the health or safety of participant families or severely restricts their
housing choice.
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The PHA has not adopted any additional variation standards or local codes in addition
to the NSPIRE Standards.

E. REAC Inspections

When conducting an inspection, REAC inspectors will insp
definitions for covered properties.

areas within the regulatory

1. While the NSPIRE definitions of inspectable areas
inspected, REAC may narrow locations in the
protocols.

a. Within the NSPIRE Standards, REA

all potential areas that may be
SPIRE Standard or inspector

2. REAC inspectors will insp s components that ar
e included within the

t be cited for sharp
part of the unit or its

and associated electrical and venting components,
sidered the primary item to meet the affirmative

s, like an unvented fuel-burning appliance that is in violation of
uirements.

as of the property that are not considered housing or part of the
housing pro as, commercial, or market-rate space used for nonresidential
purposes, and sidéwalks, fencing, roads and parking lots not owned or maintained by the
property will not be inspected.
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F. Annual Inspections/UPCS

The PHA must maintain its units in a manner that meets the physical condition standards in
order to be considered decent, safe, sanitary, and in good repair.

1. The PHA is required to inspect each project annually in accordance with HUD's Uniform
Physical Condition Standards (UPCS).

2. UPCS addresses the following major areas:
a. Site,
b. Building exterior Building systems,
c. Dwelling units,
d. Common areas, and

e. Health and safety

areas and equipment, refuse
e free of health and safety

electrical system, elevators, emergency power, fire
anitary system must be free of health and safety hazards,
erable, and in good repair.

a. Each unit a building must be structurally sound, habitable, and in good repair.
All areas and“aspects of the unit (for example, the unit's bathroom, call-for-aid (if
applicable), ceiling, doors, electrical systems, floors, hot water heater, HVAC (where
individual units are provided), kitchen, lighting, outlets/switches, patio/porch/balcony,
smoke detectors, stairs, walls, and windows) must be free of health and safety hazards,
functionally adequate, operable, and in good repair.
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b. Where applicable, the unit must have hot and cold running water, including an
adequate source of potable water (note for example that single room occupancy units
need not contain water facilities).

c. If the unit includes its own sanitary facility, it must be in proper operating condition,
usable in privacy, and adequate for personal hygiene the disposal of human waste.

d. The unit must include at least one battery-opera
proper working condition, on each level of the

rd-wired smoke detector, in

7. Common areas

the purposes intended.

b. The basement/garage/carport,
rooms, day care, halls/corridors, st
balcony, and trash collection areas, if
hazards, operable, andlin good repair.

(e.g., propa atural gas, methane gas), or other observable deficiencies.

f.  The unit must comply with all requirements related to the evaluation and reduction of
lead-based paint hazards and have available proper certifications of such.

9. Compliance with state and local codes
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a. The physical condition standards in this section do not supersede or preempt State
and local codes for building and maintenance with which HUD housing must comply.

b. HUD housing must continue to adhere to these codes.

10. Although the PHA's annual physical inspection of the public housing units is no longer a
component of the PHAS (Public Housing Assessment ) management operations
score, the PHA will consider the following alternativ. isfy the statute’s intent and
simultaneously free up PHA resources:

a. Inspect a representative sample of units
b. Establish a unit risk hierarchy based o

1) Identify units that habituall ct well and sched

frequently.

e inspection less

2) ldentify units which represent mai nce challenges and sched

more frequently.

inspection

The inspections will s& guide to ident maintenance or repa d to

d. i above normal wear and tear.

12. ages, the family will

e inspection, after which

cted during normal business hours.

family at least two (2) days’ notice before entry, prior to any

b. The family must allow the PHA to inspect the unit at reasonable times with advance
notice.

2. The PHA may enter the dwelling unit at any time without advance notice when there is
reasonable cause to believe that an emergency exists.
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3.

If the tenant and all adult members of the household are absent from the unit at the time
of entry, the PHA will leave in the unit a written statement specifying the date, time and
purpose of entry prior to leaving the unit.

The PHA will conduct follow-up housekeeping inspections if the family's housekeeping

practices or other circumstances require.
Rescheduling the inspection

a.

The family must notify the PHA at least 24 h
reschedule the inspection.

The PHA will reschedule the inspecti nless the family has a
verifiable good cause to delay the j

If the family misses the reschedu iolated the lease
and may be terminated from public ing assistance.
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CHAPTER 28: PROGRAM INTEGRITY

Fraud is a criminal act in which individuals, groups, or businesses steal taxpayers’' monies from
HUD and its programs. Fraud can also lead to acts of violent crime. When fraud occurs, residents
and tenants become survivors and HUD's programs are abused. Tenants who make false
statements regarding their income or family size, or alter official dg@uments, are committing fraud.
HUD-assisted rental housing employees who engage i
embezzlement, or who alter, forge, or destroy records are

A. Investigation of Suspected Abuse or Fraud

The PHA will initiate an investigation of a fa
circumstances:

e event of more of the following

1. Referrals, Complaints, or Tips

a. The PHA will follow up on referrals fr. i sons which

ymous complaint is
ill not be used to initiate

aintenance personnel) will maintain high
ndicate program abuse or fraud, such as
iding in the household and indications of unreported
ill be documented in the family's file.

PHA staff disc ction of a certification or reexamination, an interim
eexaminationfOfa quality control review), information or facts that conflict with
evious file data, the PHA's knowledge of the family, or is discrepant with
py the family.

b. PHA Qua ol File Reviews

On a random"¥asis, an appropriate number of family files will be reviewed for accuracy
and completeness. Such reviews will be completed by knowledgeable PHA staff who
was not directly involved in the processing of such files. Such reviews shall include, but
are not limited to:

1) Assurance that verification of all income and deductions is present;
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2) Changes in reported SSNs or dates of birth are noted;
3) File documents are authentic;
4) Ratio between reported income and expenditures is accurately computed; or

5) Review of signatures are consistent with previouslygigned file documents.

3. Verification or Documentation

A follow-up will be made if the PHA receives EIV

n, independent verification, or
documentation that conflicts with representati i

's file (such as public record

If the PHA determines that an allegation staff member
responsible for the family file will conduct i igation. s taken will
depend upon the nature of the allegation and i all cases,

1. Interviews with head of hot

a. i jith the head of household or

accusations, or any

previously und

Other Agencies

tatives of other benefit agencies may be contacted.

Il review public records kept in any jurisdictional courthouse.

records which may be checked are real estate, marriage, and
divorce, u ommercial code financing statements, voter registration, judgments,
court or polic&records, state wage records, utility records and postal records.

5. Credit Bureau Inquiries (CBI)
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6.

E. Evaluation of Find

In cases involving previously unreported income sources, a CBI (with proper authorization
by the family) may be made to determine if there is financial activity that conflicts with the
reported income of the family. CBI inquiries may be made in the following circumstances:

a. If at the time of the final eligibility determination the information provided by the
applicant conflicts with information obtained throug tside sources or third-party
verifications.

b. When the family’s expenditures exceed report
is given.

e, and no plausible explanation

c. When an allegation is received by the ed income sources are

disclosed.

Verification of Credit

In cases where the financial activity co with file data, a Verificati Credit form

may be mailed to the creditor in order to

Neighbors/Witnesses

Statements Obtained by the PHA

e obtained by the PHA during the course of an investigation will
in a separate "work file."

If it is determined that a program violation has occurred, the PHA will review the facts to
determine:

1.

The type of violation (procedural, non-compliance, fraud);

Page 241 of 345 Rev (7-25-2024)

© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

2. Whether the violation was intentional or unintentional;
3. What amount of money (if any) is owed by the family; and

4. If the family is eligible for continued participation in the public housing program.

F. Resolving Confirmed Violations

Once a program violation has been documented, the P
remedy based upon the type and severity of the viol

ropose the most appropriate

1. Procedural Non-Compliance

This category applies when the family "fai
PHA, but does not misrepresent a ma
by the family.

or requirement of the

t, and there is no re tive payment owed

a. Examples of Non-Compliance Violati

the PHA; and

C. and to request an informal hearing with instructions for the
omply with PHA's Notice
If the family fails to comply with PHA's notice, and a material provision of the lease
has been violated, the PHA will initiate termination of tenancy.
2) Family Complies with PHA's Notice.
a) When the family complies with the PHA's notice, the PHA will meet with the
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family to discuss and explain the program provision that was violated.

b) The PHA will complete a family counseling report, provide a copy to the family,
and retain a copy in the family’s file.

G. Misrepresentations

esents a material fact which
ily’s share, the PHA will evaluate
rong, and the family willfully

When the family falsifies, misstates, omits, or otherwise,
results (or would have resulted) in an underpayment of
whether or not the family had knowledge that their
violated the lease or the law.

1. Knowledge that the action or inaction w,

a. This will be evaluated by deter
program requirements and prohib

the family was made a of public housing

The signature of the head of househo , and other a ousehold

demonstrate willful

When the PHA h hed that material misrepresentation(s) has occurred, the PHA will
schedule a tenant conference with the family representative and the PHA staff person who is
most knowledgeable about the circumstances of the family misrepresentation(s).

The tenant conference will take place prior to any proposed action by the PHA.

1. The purpose of the tenant conference is to review the information and evidence obtained
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by the PHA with the family, and to provide the family an opportunity to explain any
documented findings which conflict with representations in the family’s file.

a. The PHA will take into consideration any documents or mitigating circumstances
presented by the family.

b. The family will be given 10 calendar days to furnish jtigating evidence.

2. The secondary purpose of the tenant conference is
course of action most appropriate for the family’
the proposed actions, the PHA will consider:

t the PHA in determining the
ior to the final determination of

actions regarding the amount of mo

d. The family's past histogy

I. Disposition of Cases Involvi

District Attorney, notify HUD’s Regional
minate the public housing assistance.

The PHA will t blic housing assistance and demand payment of restitution
in-full.

A Legal Action

If an amount of $1,000 or more dollars is owed to the PHA due to family fraud, the PHA
will seek restitution through legal judicial channels.

4.
Contingent mp-sum restitution or minimal term repayment plan and warning
that repeat of th ense will result in immediate termination of public housing assistance.
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J. Notifying Family of Proposed Action

1. The PHA will notify the family, by pre-paid first-class mail, of the proposed action no later
than 10 calendar days after the tenant conference.

2. All notices will advise the family of their right to an informal hearing.
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CHAPTER 29: DEBT OWED TO THE PHA

When an action or inaction of the family results in the family underpaying the amount of the
tenant rent, the PHA must hold the family liable to repay the under payment of tenant rent to the
PHA. This tenant rent underpayment is referred to as retroactive rent.

A. Repayment Agreement for Families

The family is required to reimburse the PHA if the fa
required by HUD's rent formula, due to the family’s

charged less tenant rent than
ting, failure to report income,

charges. The family is required to reimburse ce between the tenant

The applicant family owes the PHA

a
b. The family’s failure to geport income

C.
d in deductions or allowances
e.
f.

2. The as the PHA has

Documents may include

3s the head of household acknowledges the debt and
. It is similar to a promissory note but contains more details
bt, the terms of repayment, special provisions of the agreement,
the PHA upon default of the agreement.

1. ent £ ent must be:
a. Inwriting;
b. Dated;
¢. Include the total retroactive rent amount owed;

d. Amount of lump sum payment made at the time of execution of the Repayment
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Agreement, if applicable;
e. The monthly repayment amount; and
f.  Signed by both the PHA and head of household.
2. The Repayment Agreement shall contain at a minimum thgyfollowing provisions:

a. Reference of the paragraph in the public housing |
compliance with the Repayment Agreement
termination of tenancy or assistance, or bot

ereby if the family is in non-
e family may be subject to

b. A statement that the monthly retroactiv. ount is in addition to the
family’s regular tenant rent contribu

c. A statement that the monthly r is payable to the
PHA.

d. The terms of the Repayment Agreeme
increase in the family’ssincome.

e. Late or missed payme
result in termination of

pays at the tima
exceed 40% of t

nt payments are due payable to the PHA by the 15th day of the
nsidered delinquent on the 25th day of the month.

2) If the15tf®day of the month falls on a holiday (federal, state, or local), the
retroactive payment will be due the 25th day of the month. If the 25th day of the
month falls on a Saturday or Sunday, the retroactive payment will be due the
following Monday.

c. The PHA shall not impose a late fee for delinquent retroactive rent payments.
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d. The family, at its discretion, will be allowed, with no penalty, to pay more than the
required monthly payment amount.

e. The retroactive rent payments are payable to the PHA and retroactive payments will
be accepted by:

1) Personal check

a) Personal checks may be accepted until og more than one Non-Sufficient

Funds (NSF) check is presented.

b) The NSF fee will be assessed agaigst oactive rent balance.

c) The family will then be requir ke the retroac

form of PHA-approved pa

ayment using another

2) Money order
3) Cashier check

3. Retroactive Rent Repay ime Period

a. The period in which the re
ment Agreement was
affordability for the

The PHA sha i t that will force the family to leave the
program.

e family’'s assistance if the family:
a. Fails to ents as agreed on an existing or new Repayment Agreement.
b. Refuses to entér into a Repayment Agreement
5. Public Housing Unit Transfers
a. Prior to transferring to another PHA public housing unit, the family must pay the
retroactive rent amount in full.
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b. The PHA will allow a family with a retroactive balance to transfer to another unit if the
family’s retroactive rent payment is current and the transfer is for the following reasons:

1) To protect the health and safety of survivors of a VAWA crime.

2) As a reasonable accommodation for a family with a member who is a person with
disabilities.

3) Family size exceeds the maximum occupanc rd

4) Protection of witnesses to violent crime
or District Attorney

y a law enforcement agency

5) Survivors of harassment
6) Survivors of hate crimes
7) A natural disaster declared

reasons

pplications process
a debt to the PHA,

am who the debt was owed to verify that the debt was
esearch its records to determine if the debt to the PHA was paid

3. ly in a Repayment Agreement with the PHA, another PHA, or a
e PHA will require the applicant to:
a. ywed to the PHA, the applicant must pay the debt in full to the PHA
before being offered a unit, or
b. If the debt is owed to another PHA or Multifamily program, the applicant must provide
documentation from the PHA or Multifamily program who holds the Repayment
Agreement and pay the debt in full before being offered a unit.
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F. Ineligibility for Repayment Agreements

The PHA will not enter into more than one Repayment Agreement with the family.

1.

The PHA will not enter into a Repayment Agreement with a family that currently has an
active Repayment Agreement in effect.

The PHA will not enter into another Repayment Agr
Repayment Agreement in effect and incurs any add;

if the family already has a
ebt to the PHA.

a. Any new debt to the PHA must be paid in f
the new debt.

ays of notice to the family of

b. Failure for the family to pay the ne n full may be ds for termination of

assistance.
The PHA will not enter into a Repay as breached a
previous Repayment Agreement with th rogram to

pay amounts owed to the PHA, another PH

moves out of t ic housing unit:

a. Amount of any balance the family owes the PHA (up to $500,000) and explanation for
balance owed (i.e, unpaid rent, retroactive rent (due to unreported income and/or
change in family composition) or other charges such as damages, utility charges, etc.);

b. Whether or not the family has entered into a Repayment agreement for the amount
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3. The PHA shall maintain the debt owed and

1.

that the family owes the PHA,;

Q)

Whether or not the family has defaulted on a Repayment Agreement;

o

Whether or not the PHA has obtained a judgment against the family;
Whether or not the family has filed for bankruptcy; an

or any negative status (i.e.,

f. The negative reason(s) for the family’s end of parti
i tivity, etc.) as of the end of

abandoned unit, fraud, lease violations, cri
participation date.

ion in EIV for a period of
10 years from the end of participation d with state law.

As a party to the lease, remaining me i i an head of
household or spouse) 18 years of age or

Remaining family membe
retroactive rent incurred by t
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CHAPTER 30: RECORDS MANAGEMENT

Effective records management is necessary to safeguard family information and ensure the PHA's
authority to obtain, use, and dispose of such information is in accordance and consistent with
applicable laws and regulations.

A. EIV Printouts

The PHA is authorized to maintain the EIV Income an
duration of tenancy and no longer than three (3)
date.

eports in the tenant file for the
e end of participation (EOP)

form HUD-50058 and
f family income.

1. The PHA will maintain at a minimum, th

supporting documentation for all re interim reexaminati

2. The PHA will maintain all records for a the effective

date of the action.

iod of at least three (3) yea

B. Authority to Obtain Crim

HUD authorizes the PHA to ob
and use the criminal conviction i nforcement agency to screen
applicants for admission to or ter

fee for this service, but any fee charged
to the applicant.

to authorizedig€presentatives of the PHA who have a job-related need to have access
to the information.

b. The PHA must not retain criminal conviction records for longer periods, even if the
records are stored separately from the family’s file.
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2. Not misused or improperly disseminated; and

3. Destroyed once the purpose(s) for which the record was requested has been
accomplished, including expiration of the period for filing a challenge to the PHA action
without institution of a challenge or final disposition of any such litigation.

a. For denial of admission

1) If the PHA admits an applicant family to the
destroy, by shredding, the criminal recor
admission to the program.

ousing program, the PHA will
r than 10 business days after

2) If the family is denied admission
criminal record, the PHA will r
for requesting an informal h
been completed.

rogram based on the
the period allowed
rmal hearing has

criminal record
nd if requested, until th

3) The PHA will destroy, by shredding, the criminal record no later than 10 business
days after the period allowed to request an informal hearing has expired or no later
than 10 business days after receiving the informal hearing decision.

b. For termination of assist

2) The PHA will destroy, by shredding, the criminal record no later than 10 business
days after the period allowed to request an informal hearing has expired or no later
than 10 business days after receiving the informal hearing decision.

- A g_ J

If the family files a civil lawsuit for the denial of admission, termination of assistance,
negligence, or breach of the PHA's disclosure of the criminal record, the PHA will
destroy the criminal records no later than 10 business days after the statute of
limitations has passed or the disposition of the civil lawsuit.

ex offender regist n crimi ormation

lose any sex offender registration information obtained by the

ecord of the type of screening and the date the screening was
offender registration criminal records.

C. gement requirements do not apply to sex offender registration
information that is public information or is obtained by the PHA other than from a
state or local agency responsible for the collection or maintenance of such information.
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E. Permitted Use and Disclosure of Criminal Records

Permitted use and disclosure of criminal records received by the PHA may only be used for
applicant screening and/or for lease enforcement and termination.

1. Disclosure of criminal records

a. The PHA may disclose the criminal conviction whi PHA received from a law

enforcement agency only as follows:

1) To officers or employees of the PHA, or, d representatives of the PHA

For example, if the PHA is seeki i i to a public housing
tenant on the basis of crimi shown in criminal

il Liability
liable to any applicant for, or tenant of, the PHA who is affected
ing:

nowing disclosure of criminal records information obtained under

statutory @uthority about such person by an officer, employee, or authorized
representative of the PHA if the disclosure is not authorized by this section; or

2) An applicant for, or tenant of, of the PHA may seek relief against a PHA for
inappropriate disclosure by bringing a civil action for damages and such other
relief as may be appropriate against the PHA.
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a) The United States district court in which the affected applicant or tenant
resides, in which the unauthorized action occurred, or in which the officer,
employee, or representative of the PHA alleged to be responsible resides, has
jurisdiction.

b) Appropriate relief may include reasonable attafmey's fees and other litigation

costs.

F. Use of Criminal Records

If the PHA proposes to deny admission or termina criminal activity as shown
in the criminal record obtained from a law en

1. Denial of Admission
a. Provide the subject of the record i i riminal record.

b. Give the family an opportunity to disp t record, in
the informal review prg
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CHAPTER 31: OTHER MATTERS

The following pertains to requirements and/or references to guidelines for other matters involving
admissions and occupancy.

A. Smoke-Free Living Environment

The PHA is dedicated to protecting the health and safet
direct exposure to smoke or involuntary exposure to s nd smoke can cause respiratory
iliness, heart disease, asthma, cancer and/or othe th effects and to reduce the
risk of fires and maintenance cost, the PHA has i opted the Smoke-Free in
Public Housing Policy.

1. The PHA prohibits the use of prohibi cco products in all pu ousing living units
and interior areas, including but not d to hallways, rental and inistrative office,
community centers, day care centers, la imi as well as in
outdoor areas within 25 feet from public i i0i i i ildings in
which public housing is

esidents. In recognition that

2. Prohibited tobacco produ i i volve the ignition and burffng of

tobacco leaves, such as (b i cigars, pipes and waterpipes
(hookahs).

3. The PHA d the followi iti ibi roducts and restricted
areas:

a. Other PHA Prohibited Tobacco Products:

t ownership. The PHA has a separate Pet
ies for family and elderly/disabled Pet

will provide tf tenant receiving rental assistance through or residing in a unit
subsidized under the PHA, who is a survivor of domestic violence, dating violence, sexual
assault or stalking qualifies for an emergency transfer if:

a. The tenant expressly requests the transfer; and

b. The tenant reasonably believes there is a threat of imminent harm from further
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violence if the tenant remains within the same dwelling unit that the tenant is currently
occupying; or

c. Inthe case of a tenant who is a survivor of sexual assault, either the tenant reasonably
believes there is a threat of imminent harm from further violence if the tenant remains
within the same dwelling unit that the tenant is curgéntly occupying, or the sexual
assault occurred on the premises during the 90- -day period preceding the
date of the request for transfer.

The tenant who is a survivor of sexual ass
regardless of when or where the sexual a

an imminent harm request
the PHA may permit more

payments, the d d charges for late payment and returned checks.

F. Termination of Lease

The PHA maintains a separate Termination and Eviction Policy for additional guidance.
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G. Grievance Procedures

The PHA maintains a Grievance Procedures policy that is incorporated by reference in the lease
and is posted in the Management Office.

H. Community Service and Self-Sufficiency Requireme

The PHA has a separate Community Service/Self-Sufficie

I. Housekeeping Standards

The dwelling lease establishes the PHA's poli standards. The PHA has
separate Housekeeping Standards Policy.

J. Resident Initiatives Policy

K. Preemption of Restrictio Iti-
channel Multipoint Distrib i

1. ‘ fective January 1999 and

-channel multipoint
padcast stations (TVBS).

0 acceptable size antennas placed on property that is rented
housing) on property which is under the tenant'’s exclusive use or
control pbalconies, patios, designated yard areas, etc.). Local governments and
landlords may enforce restrictions that do not impair installation, use or
maintenance of these antennas as well as restrictions needed for safety or historic
preservation.

2) The PHA will not unreasonably restrict the installation of antennas by residents if:
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a)

b)

Q)

d)

e)

rule.

to install antennas as

2. Minimum Tempera

The unit has a tenant use only area such as a balcony, patio or designated yard
area for which they are solely responsible (mowing, watering, etc.).

The installation will not block or restrict access or egress to or from the unit or
otherwise violate health and safety codes.

The installation does not result in damage unit (i.e., holes in walls or

ceiling).

The installation of an interior ante
normal wear and tear.

ot damage the unit beyond

The resident submits a reques iti i all an outside antenna.
Inside antennas do not requi roval in writing.

The resident agrees to r any interior and exterio ges to original

a. The PHA is allowed flexibility in maintenance of the indoor temperature when the
outdoor temperature approaches the designed-day temperature.
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1) The designed-day temperature refers to the lowest expected outdoor temperature
that a heating system was designed to accommodate and still maintain the desired
indoor temperature.

2) This should translate to an outdoor temperature in the 1° to 5 percentiles of low
outdoor temperatures for an area.

b. At no point should indoor temperatures in occ
Fahrenheit. This flexibility applies when at lea

ace drop below 55 degrees
the below criteria are met:

1) The outside temperature reaches or dr esign day temperature, or

2) The outside temperature is within eit of the designed-day
temperature for more than tw

3. Measurement:

Temperature measurements must be tak two (2) feet
from an exterior wall in the habitable room.
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APPENDIX A: HUD VERIFICATION HIERARCHY AND TECHNIQUES

HUD VERIFICATION HIERARCHY AND TECHNIQUES

Verification Technique Ranking/Order of Acceptability

Upfront Income Verification (UIV), using
HUD's Enterprise Income Verification (EIV)
System

ecurity income.

EIV income information ma used to calculate other
pes of annual income whe ily agrees (see Level
or more infqQ

ication is used when tenant
and income

e EIV Income Report may be used to verify and
culate income if the family self-certifies that the
nt is accurate and representative of current
The family must be provided with the
ation from EIV.

Medium

Use if Level 5 or Level 4 verification is not available or is
rejected by the PHA and when the applicant or tenant
is unable to provide acceptable documentation.

May substitute Level 2 for written, third-party
verification form, only completing one of the two forms
of verification before moving to self-certification.
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HUD VERIFICATION HIERARCHY AND TECHNIQUES

Verification Technique Ranking/Order of Acceptability

2 Oral Third-Party Verification Medium

1 Self-Certification Low
t when unable to obtain any type of
n or if specifically permitted, such
income from assets when the
mily assets do not exceed

Rev (7-25-2024)
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APPENDIX B: INCOME INCLUSIONS AND EXCLUSIONS CHART

WAGES
Own Business

Net income from a professional
or business operation [24 CFR
5.609 (b)(28)(i)].

INCOME INCLUSIONS AND EXCLUSIONS CHART

INCOME CODE DESCRIPTION INCLUDE INCOME EXCLUSIONS

Withdrawals of cash or assets
from the professional o
business operation [24
5.609(b)(28)(ii)].

Do not deduct for expe
for business expans
5.609 (b)(28)(i)].

.| Allowance for depreciation of assets used in a

ithdrawals of cash or assets from the professional
business operation, if the withdrawal is a
bursement for cash or assets invested in the
operation by the family [24 CFR 5.609(b)(28)(ii)].

business may be deducted, based on straight line
preciation, as provided in Internal Revenue
(IRS) regulations [24 CFR 5.609(b)(28)(i)].

Compensation received from

Federal Wage

federal government
employment, which includes
federal government agencies

and instrumentalities.

Compensation earned thre
work performed for the Pub
ing Agency (PHA).

PHA Wage

Other Wage

Income fro ployment of children under 18
years old [24
Earnings in exces
or a dependent for €2
or older (excluding
se) [24 CFR 5.609(b)(14
mounts earned by temporary
terms of employment may not exe
the purposes of the exclusion
5.609(b)(24)(i)].

amount of the deduction
-time student 18 years
ad of household and

[24 CFR

ome from employment of children under 18
old [24 CFR 5.609(b)(3)].

received under a resident service stipend.
ervice stipend is a modest amount (not
per month) received by the resident
a service for the PHA or owner, on a
time basis, that enhances the quality of life in
lopment [24 CFR 5.609(b)(12)(iii)].

gs in excess of the amount of the deduction
for a dependent for each full-time student 18 years
old or older (excluding the head of household and
spouse) [24 CFR 5.609(b)(14)].

the head o ousehold or
spouse or co-head is on the
lease.

ubsistent allowances.

iform allowances.

her allowances.

Overtime pay.
Commissions.
Fees.

Tips.
Bonuses.
Other compensation for
personal services.

Severance pay.

Termination pay.

Income from employment of children under 18
years old [24 CFR 5.609(b)(3)].

The special pay to a family member serving in the
Armed Forces who is exposed to hostile fire [24 CFR
5.609(b)(11)].

Earnings in excess of the amount of the deduction
for a dependent for each full-time student 18 years
old or older (excluding the head of household and
spouse) [24 CFR 5.609(b)(14)].

Other pay specifically excluded by law.

Income from employment of children under 18
years old [24 CFR 5.609(b)(3)].

Income of a live-in aide, foster child, or foster adult,
as defined in 24 CFR 5.403 and 5.603 [24 CFR
5.609(b)(8)].

Earnings and benefits from employment training
programs funded by HUD [24 CFR 5.609(b)(12)(iv)].
Reimbursement for out-of-pocket expenses while
attending a public assisted training program [24 CFR
5.609(b)(12)(ii)].

Incremental  earnings and  benefits from
participation in qualifying Federal, State, Tribal, or
local employment training programs and training of
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INCOME INCLUSIONS AND EXCLUSIONS CHART
INCOME CODE DESCRIPTION INCLUDE

INCOME EXCLUSIONS

a family member as resident management staff [24
CFR 5.609(b)(12)(iv)].
Earnings in excess of the amount of the deduction
for a dependent for each full-time student 18 years
d or older (excluding the head of household and
se) [24 CFR 5.609(b)(14)].
se generally 79 Fed. Reg. 28,938 (May 20, 2014)
and updated Federal Register Notice to be
published June 2023 on federally mandated
clusions [24 CFR 5.609(b)(22)].
in an “individual development
as provided by the Assets for
ce Act, as amended in 2002 [Public Law
S.C. 604(h)(4)].

WELFARE
General
Assistance

Payments made under a
financial or medical assistance | tribe ©
program(s) provided by a state, | medical
tribe, or local government
jurisdiction.

provided by a state, | Amounts paid b
al government for | agency (including
ncial assistance or other State or Fe
able a family membe
de in the family’s
5.609(b)(19)].

The value of allotment provide
household under the Food Stamp
USC 2017b), [24 CFR 5.609(b)(22)].
acremental earnings and  benefits from
icipation in qualifying Federal, State, Tribal and
ployment training programs [24 CFR

thorized by a State Medicaid
gh a managed care entity)
agency to a family to
@ has a disability to
unit [24 CFR

an eligible
ct of 1977 (7

of 1966 (42 U.S.C. 17809(b)) including reduced
unches and food under the Special
emental Food Program for Women, Infants
and Children (WIC).

The amount by which the family’s welfare benefits
were reduced, if the family was not an assisted
resident at the time of sanction [24 CFR
5.615(c)(5)].

TANF assistance”is funded from [ Amounts received by the family that are specifically
federal or statedollars. Theterm | for, or in reimbursement of, the cost of medical
assistance includes cash, | expenses for any family member [24 CFR
payments, vouchers, and other | 5.609(b)(6)].
Notall states ms of benefits designed to | For purposes of the FSS program only, see 24 CFR
as TANF. eet a family's ongoing basic | 984.103 for the definition of “welfare assistance.”
A state may a different | needs (i.e., for food, clothing,
name (other tha F) for this | shelter, utilities, household
type of income, goods, personal care items, and
C additional | general incidental expenses)
assistance | Payments to individual
recipients by a TANF agency, or
other agency on its behalf.
Benefits based on participation
in work experience or
community service (or any other
work activity in 45 CFR 261.30).
Supportive services such as
transportation and childcare
provided to families who are not
employed.
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INCOME INCLUSIONS AND EXCLUSIONS CHART

INCOME CODE DESCRIPTION INCLUDE INCOME EXCLUSIONS

SS/SSI/PENSIONS

Pension
retirement benefits.

SS/SSI/PENSIONS

SS| The

Supplemental

cash  assistance to
members who have
income and resource
older, blind, or disab
Family members unde
also receive SSI if they
impairment that prohib
adult  family member
working.

A periodic distribution paid for

Security
Income (SSI) program provides
family
limited
e 65 or

Pensions.
Annuities.

Retirement or profit- sharing

plans.
Individual Retirement Acco
(IRAS).

Simplified Employee
(SEPS).

Life insurance a
policies.

Perio pounts received fro
theSSIp m.
State supp

to SSI.

Lump-sum benefits payable as a death benefit [24
CFR 5.609(b)(24)(vii) and (26)].

punts from SSI benefits that
ed in a lump sum amount
amounts [24 CFR

m | Deferred period
the family membe
in prospective
09(b)(16)].
ounts received by a perso
are disregarded for a limited ti purposes of
SSI eligibility and benefits beca ey are set
aside for use under a Plan to Attain Self-Sufficiency
PASS) [24 CFR 5.609(b)(12)(i)].

a disability that

Social Security

ild’s benefi
orced

mothe
e benefits.

Railroad Retirement Act.

or sister’s

De periodic amounts from Social Security
bene the family member received in a lump
sum amao in prospective monthly amounts

4 CFR 5.608(b)(16)].

assistance

Disabled workers’ benefits.
Disabled widow(er)’s benefits.

Paymentsfroma parent for ch
rearing.

Regular contributions towa

support from a public or private

welfare agency.

Deferred periodic amounts from Social Security
benefits that the family member received in a lump
sum amount or in prospective monthly amounts
[24 CFR 5.609(b)(16)].

ild | The value of any childcare provided or arranged (or
any amount received as payment for such care or
rd | reimbursement for costs incurred for such care)
under the Child Care and Development Block Grant

Act of 1990 (42 U.S.C. 9858q);

Reimbursement

OTHER INCOME SOURCES
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CFR 5.609(b)(6)].

Rev (7-25-2024)



The St. Joseph Housing Commission
ACOP Policy Package

INCOME INCLUSIONS AND EXCLUSIONS CHART

INCOME CODE DESCRIPTION INCLUDE

INCOME EXCLUSIONS

Indian Trust/
Per Capita

Court of Claims, or funds held in | judgment funds.
trust for an Indian tribe by the
Secretary of the Interior.

OTHER INCOME SOURCES
Other No

erwise spe
Wage Sources

Judgment funds awarded by the | Amounts over the first $2,000 of
Indian Claims Commission, the | per capita shares received from

Certain payments received under the Alaska Native

Claims Settlement Act (43 USC 1626(c)), [24 CFR

5.609(b)(22)].

Income derived from certain submarginal land of

United States that is held in trust for certain

tribes (25 USC 459(e)), [24 CFR
09(b)(22)].

Income derived from the disposition of funds of the

Grand River Band of Ottawa Indians (Pub. L. 94-540,

State 2503-04), [24 CFR 5.609(b)(22)].

irst $2,000 of per capita shares from judgment

arded by Indian Claims Commission or the

year of income received by
from funds derived from

09(b)(22)].

Payments received by th i Claims
Commission to the Confederate s and Bands
of the Yakima Indian Nation or the Apache Tribe of
he Mescalero Reservation (Pub. L. 95-433), [24
5.609(b)(22)].

funds or distributions authorized,
d or directed by the Seneca Nation
ct of 1990 (25 U.S.C. 1774f(b)), [24 CFR

received by or on behalf of a veteran
service-connected disability, death,
or indemnity compensation as
provided by an amendment by the Indian Veterans
Housing Opportunity Act of 2010 (Public Law 111-
269; (25 U.S.C. 4103(9)) to the definition of income
applicable to programs authorized under NAHASDA
and administered by the Office of Native American
Programs [24 CFR 5.609(b)(22)].

A lump sum or a periodic payment received by an
individual Indian pursuant to the Class Action
Settlement Agreement in the case entitled Elouise
Cobell et al. v. Ken Salazar et al., 816 F.Supp.2d 10
(Oct. 5, 2011 D.D.C.), as provided in the Claims
Resolution Act of 2010 (Public Law 111-291), [24
CFR 5.609(b)(22)].

Payments received for the care of foster children
(including kinship payments for residents) or foster
adults, or State or Tribal kinship or guardianship
care payments [24 CFR 5.609(b)(4)].

Any assistance that 479B of the Higher Education
Act of 1965, as amended (20 U.S.C. 1087uu)
requires be excluded from family income [24 CFR
5.609(b)(9)]. (For Section 8 heads of households,
spouses, and co-heads, the appropriations dictate.
See PIH supplemental HOTMA notice.)

Student financial assistance for tuition, books, and
supplies, room and board, and other fees required
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INCOME INCLUSIONS AND EXCLUSIONS CHART

INCOME CODE DESCRIPTION INCLUDE

INCOME EXCLUSIONS

@

OTHER INCOME SOURCES

and charged to a student by an institution of higher
education and, for a student who is not the head of
household or spouse, the reasonable and actual
costs of housing while attending the institution of
igher education and not residing in an assisted unit
FR 5.609(b)(9)]. (For Section 8 heads of
useholds, spouses, and co-heads, the
appropriations dictate. See PIH supplemental
HOTMA notice.)
ome and distributions from any Coverdell
tion savings account under section 530 of the
Revenue Code of 1986 or any qualified

Reparation payme by a foreign government
rsuant to claims

Adoption assistance payments ild in excess
of the amount of the deduction for
CFR 5.609(b)(15)].

efunds or rebates under state or local law for

ssistance programs that includes
ance under any program to which the
ons set forth in 24 CFR 5.609(b) apply [24
CFR 5.609(b)(22)].

Major disaster and emergency assistance received
by individuals and families under the Robert T.
Stafford Disaster Relief and Emergency Assistance
Act (Pub. L. 93-288, as amended) comparable
disaster assistance provided by States, local
governments, and disaster assistance organizations
shall not be considered as income or a resource
when determining eligibility for or benefit levels
under federally funded income assistance or
resource-tested benefit programs (42 U.S.C.
5155(d)), [24 CFR 5.609(b)(22)].

Payments or allowances under DHHS' low-income
home energy assistance program (LIHEAP) (42 USC
8624(f)), [24 CFR 5.609(b)(22)].

Payments received from programs funded under
Title V of the Older Americans Act of 1965 (42 USC
3056(f)), [24 CFR 5.609(b)(22)].

Deferred Department of Veterans Affairs disability
benefits that are received in a lump sum amount or
in prospective monthly amounts [24 CFR
5.609(b)(16)].

Payments related to aid and attendance under 38
USC 1521 to veterans in need of regular aid and
attendance [24 CFR 5.609(b)(17)].

Payments received on or afterJanuary 1, 1989, from
the Agent Orange Settlement Fund or any fund
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INCOME INCLUSIONS AND EXCLUSIONS CHART

INCOME CODE DESCRIPTION

INCLUDE

INCOME EXCLUSIONS

OTHER INCOME SOURCES

established pursuant to the settlement in the Agent
Orange product liability litigation (M.L.D. No.381),
[24 CFR 5.609(b)(22)].

Earned Income Tax Credit refund tax payments
eived on or after on or after January 1,1991, for
Brams administered under the United States
ousing Act of 1937, title V of the Housing Act of
1949, section 101 of the Housing and Urban
Development Act of 1965, and sections 221(d)(3)
35, and 236 of the National Housing Act (26 U.S.C.
[24 CFR 5.609(b)(22)].

ance paid under the provisions of 38U.S.C.
hildren of Vietnam veterans born with
88 U.S.C. 1802-05), children of women
born with certain birth defects
and children of certain Korean
veterans born with spina
24 CFR 5.609(b)(22)].

spina b
Vietnam

and Thailand s@
bifida (38 U.S.C. 182

pensation that the
e Act) receives

amount of crime victi
pplicant (under the Victim
through crime victim assistan payment or
reimbursement of the cost of suchjassistance) as
determined under the Victims Crime Act because
of the commission of a crime against the applicant
U.S.C. 20102(c)), [24 CFR 5.609(b)(22)].
ances, earnings, and payments to individuals

3-128 section 181(a)(2)), (29 U.S.C.
2)), [24 CFR 5.609(b)(22)].

ts made under the Emergency Rental
Assistance Program pursuant to the Consolidated
Appropriations Act, 2021 (Public Law 116-260), and
the American Rescue Plan Act of 2021 (Public Law
117-2) (24 CFR 5.609(b)(22)). Allowances, earnings
and payments to AmeriCorps participants under
the National and Community Service Act of 1990
(42 U.S.C. 12637(d)), [24 CFR 5.609(b)(22)].
Distributions of the principal or corpus of a trust, or
distributions of income from a trust when the
distributions are used to pay the costs of health and
medical care expenses for a minor, for irrevocable
trusts or revocable trusts outside the control of the
family or household that are excluded from net
family assets under 24 CFR 5.603(b) [24 CFR
5.609(b)(2)].

Insurance payments and settlements for personal
or property losses, including but not limited to
payments through health insurance, motor vehicle
insurance, and workers’ compensation [24 CFR
5.609(b)(5)].

Any amounts recovered in any civil action or
settlement based on a claim of malpractice,
negligence, or other breach of duty owed to a
family member arising out of law, that resulted in a
member of the family becoming disabled [24 CFR
5.609(b)(7)].

Loan proceeds received by the family or a third
party [24 CFR 5.609(b)(20)].
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INCOME INCLUSIONS AND EXCLUSIONS CHART

INCOME CODE DESCRIPTION INCLUDE

INCOME EXCLUSIONS

OTHER INCOME SOURCES

Periodic payments i
earnings.

Unemployment
Benefits

payments in
ings, such

Payments received by Tribal members as a result of
claims relating to the as a result of claims relating to
the mismanagement of assets held in trust by the
United States, to the extent such payments are also
luded from gross income under the Internal
nue Code or other Federal law [24 CFR
609(b)(21)].

Replacement housing “gap” payments made in
ordance with 49 CFR part 24 that offset
ased out of pocket costs of displaced persons
ave from one federally subsidized housing

s is subsequently reduced or
isplaced person retains or

rights settlements '@
lements or judgments
5.609(b)(25)].

See income exclusions at 5.609(b)%@ determine if
any are applicable. See generally 79 Federal
egister 28,938 (May 20, 2014) and updated
ral Register Notice to be published June 2023
derally mandated exclusions [24 CFR
2)] to determine if any are applicable.

Safe Harbg
Determinatio

eans-tested
deral  public
be provided on

assistan€
one line.

ic assistance.
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APPENDIX C: HUD INFLATIONARY ADJUSTMENT ITEMS

HUD will annually publish the eight inflation-adjusted items in the table below no later than
September 1, and the updated values will be shared online at the HUDUser Web site. The
publication will apply to both MFH and PIH programs. The revised amounts will be effective on
January 1 of the following year.

Adjusted Item Regulatory Reference Rounding Methodology

Eligibility restriction on net
family assets

Threshold  above  which
imputed returns must be | 24 CFR 5.609(a)(2) and (b)
calculated on net family assets
Threshold above which the
total value of non-necessary 24 CFR 5.603(b)
personal property is included Net family assets
in net family assets

The amount of net assets for
which the PHA may accept
self-certification by the family
Mandatory  deduction  for
elderly and disabled families
Mandatory deduction for a
dependent

Income exclusion fo
income of depg
time students
Income exclusion
assistance payment

24 CFR 5.618(a)(1)(i) Nearest dollar

$50,000 Nearest dollar

$50,000

Nearest do

Next lowest multiple of $25

Next lowest multiple of $25

(1 t lowest multiple of $25

5.609(b)(15) Next lowest multiple of $25
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List of Charges in Addition to Tenant Rent
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APPENDIX D: UTILITY ALLOWANCES OR CONSUMPTION ALLOWANCES
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APPENDIX E: DEVELOPMENTS OF SITES BY TYPE

General Mixed
Total # Occupancy Population Designated
Units (former Family (former Elderly  Elderly Units
Units) Units)

Designated
Handicap
Units

Name of Development

St. Joseph Housing Commission
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APPENDIX F: PHA INCOME LIMITS
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APPENDIX G: TABLE OF FLAT RENTS

Development:

Unit Size Flat Rent
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APPENDIX H: SECURITY DEPOSITS

Number of Bedrooms Amount of Security Deposit

Security Deposit Requirements Set Amount
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APPENDIX I: TERMINATION AND EVICTION PoLICY

As a landlord, The St. Joseph Housing Commission (hereinafter referred to as PHA) has certain
rights and responsibilities concerning termination of dwelling leases and eviction of residents who
violate lease terms or are determined to be undesirable for other geasons.

A. Rights and Responsibilities

1. The PHA may terminate or refuse to renew a le
material terms of the lease by residents includi

ious or repeated violations of
ited to, the following:

The regulation at 24 CFR (Code of Federal i . requires under Section
6(1) that every lease signed by a reside t contain a provision
which authorizes the PHA to consid in by the resident,
members of their household, another ident, or their
guests”, including drug-related, on or off
of tenancy”.

enjoyment of the PHA's publie
termination. (See CFR 966.4(e)

entire hot i evicted for such criminal
activity.

person through the intentional, reckless, careless, or
dly weapon.

y through the intentional, reckless, careless, or negligent use of

In the event of the receipt of unfavorable information with respect to a tenant and or lease
violations that could cause termination of tenancy, the PHA will give consideration to the time,
nature, and extent of the applicant's conduct. The PHA will also consider factors that might
indicate a reasonable probability of favorable future conduct, such as:
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1.

vk wen

Evidence of successful completion of an appropriate rehabilitation program for drug
alcohol-related problems (requiring certification from a health professional, or State
certified program). The resident may be required to provide evidence of otherwise being
rehabilitated successfully (i.e, on-going participation in AA, ALANON, or other
drug/alcohol support group).

The seriousness of the offending action.

The effect on the community of denial or the failu PHA to take such action.

entire household e offending member(s) should be evicted for such criminal
activity.

termination of assistance, tenancy, or occupancy rights if the tenant or an affiliated
individual of the tenant is the victim or threatened victim of that VAWA crime. This does
not limit the authority of the PHA to:

a. Terminate public housing assistance to individuals who engage in criminal acts of
physical violence against family members or others.
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b. Terminate public housing assistance to a tenant for any violation of a lease not
premised on the act or acts of violence in question against the tenant or a member of
the tenant’s household, provided that the public housing agency does not subject an
individual who is or has been a victim of a VAWA crime to a more demanding standard
than other tenants in determining whether to terminatg.

c. Terminate public housing assistance to a tenant
demonstrate an actual and imminent threat to
providing service to the property or PHA if
from assistance.

ublic housing agency can
ants or those employed at or
t is not evicted or terminated

d. Upon relocation of the household i of a VAWA crime, the
PHA shall terminate the assistanc perpetrator of the
VAWA crime remains in the hou

D. Termination by Family

1. i ' notice

ocuments, copy relevant documents at their
e hearing. The lease termination notice shall:

t HUD has determined that this eviction procedure provides the
ing that contains the basic elements of due process as defined

or a pattern 6falcohol abuse which threatens the health, safety or right to peaceful
enjoyment of the premises by other residents or PHA employees.

5. HUD has issued a due process determination that the law of the state of Michigan requires
that the resident be given the opportunity for a hearing in court which provides the basic
elements of due process (as defined in the Definition section of these policies) before
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eviction from a dwelling unit. Therefore, the PHA has elected to determine that this
grievance procedure shall not be applicable to any termination of tenancy or eviction that
involves:

a. Any criminal activity that threatens the health, safety, or right to peaceful enjoyment
of the premises by other residents or employees of t

6. Any criminal activity is cause for termination of the absence of conviction
or arrest.
7. Any repeated pattern of alcohol ab safety, or right to

a. here i adult member (18 years of age

prohibit and deny readmission of a previous resident
o the PHA's public housing program for certain drug, criminal

1. The PHA ibi deny readmission to the PHA's public housing program for:

b. Person engaging in illegal use of a drug.
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c. Persons convicted of methamphetamine production for manufacture or production
methamphetamine on the premises of federally assisted housing (permanently
prohibited admission).

d. Persons subject to sex offender registration requirement.

e. Persons that abuse or show a pattern of abuse of al
2. The PHA may prohibit and deny readmission to the P. blic housing program for:

a. Anapplicant's past performance in meeting fj
utility payments.

igations, especially rent and/or

b. An applicant’s previous lease violatio
service and self-sufficiency require

ing the failure mply with community

c. An applicant who left owing a debt e PHA or any other PHA.

e. Ahistory of criminal acti
and other criminal acts
welfare of other tenants.

the offense.
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APPENDIX J: GRIEVANCE PROCEDURES

The grievance procedure is an administrative remedy, prescribed by HUD to the The St. Joseph
Housing Commission (hereinafter referred to as PHA), to ensure adequate due process regarding
adverse actions against public housing resident.

A. Purpose and Scope

he residents are afforded an
nable time, any PHA action or

The purpose of the grievance procedures is to assur
opportunity for a hearing, if the resident disputes wi

1. The grievance procedure shall B

idual resident's rights, duties, welfare or status.

2. 1t whose grievance is presented to the PHA or at the project
ordance with the requirements set forth in this procedure.
3. Elements of & §: An eviction action or termination of tenancy in a state or local
court in which owing procedural safeguards are required:
a. Adequate notice to the resident of the grounds for terminating the tenancy and for
eviction;
b. Right of the resident to be represented by counsel;
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c. Opportunity for the resident to refute the evidence presented by the PHA, including
the right to confront and cross examine witnesses and to present any affirmative legal
or equitable defense which the resident may have; and

d. A decision on the merits.

4. Expedited Grievance: The procedure established by the P any grievance concerning a

termination of tenancy or eviction that involves:

a. Any criminal activity that threatens the healt d right to peaceful enjoyment

resident

a. A determination by HUD that law of the jurisdiction requires that the resident must be
given the opportunity for a hearing in court which provides the basic elements of due
process before eviction from the unit. If HUD has issued a due process determination,
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the PHA may exclude from the PHA's administrative grievance procedure any
grievance concerning a termination of tenancy or eviction that involves:

1) Any criminal activity that threatens the health, safety, or right to peaceful
enjoyment of the premises by other residents or employees of PHA; or

2) Any violent or drug-related criminal activity on ch premises; or

3) Any criminal activity that resulted in felony on of a household member.

b. HUD will publish in the Federal Register a n
for which HUD has issued a due proces

judicial eviction procedures

¢. HUD will make available for public i
on which the determinations ar

d. If HUD has issued a due process d
the unit through the judicial evicti
determination.

e. Inthis case, the PHA i .
under the PHA's admini

4. Improper use of or disclosurg
records, sex

ickly as pOssible without a hearing.

e grievance to:

2) grievance is referred to the appropriate department or office

responsible for the matter being grieved.

3) Ensure the PHA is correctly handling disputes that differ from PHA operations, such
as allegations of discrimination or harassment.

4) Inform the complainant may attend with a representative at their discretion and
expense.
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b. The PHA will prepare a summary of such discussion within five (5) business days.

c. A copy of the summary of such discussion will be given to the resident and one shall
be retained in the PHA's resident file. The summary of discussion will specify:

1) The names of the participants,

2) Date(s) of the meeting(s),

3) The nature of the proposed disposition of t
therefore,

ainant and the specific reasons

4) The rights of the complainant to a
5) The procedures by which a grie i d if the complainant

1) The time limit to request a grievanc

2) The grievance hé i i s for

3) What specifically mu i nt's request for a grievance
hearing;

right to examine any PHA documents
and regulations. The complainant shall

be held before a hearing officer.
e Hearing:

1) The complainant shall submit a written or oral request for a hearing to the PHA, or
to the development office, within five (5) business days after receipt of the written
summary of the Informal Settlement conference.

2) The written request shall specify:
a) The reasons for the grievance;

b) The action or relief sought;
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c) The complainant’'s statement setting forth the times at which the complainant
will be available for a hearing during the next five (5) business days;

d) Complainant's preference, if any, concerning whether the grievance should be
heard by the hearing officer.

b. If the complainant fails to request a hearing within 1 ess days after receiving the
written summary of the Informal Settlement co " the PHA's decision rendered
at the Informal Settlement conference beco and the PHA is not thereafter
obligated to offer the complainant a heari

shall not constitute a
he PHA's action in

Should the complainant fail to requ

aring, such

the complaint in an appropriate judicial proceeding.

5. Scheduling, Conducting and the Decision of the Hearing for Expedited Grievance

Page 286 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

a. The hearing officer will give scheduling priority to expedited grievances and will
promptly schedule a hearing within 5 business days of receiving the request for a
hearing.

a.The hearing officer shall conduct the expedited hearing in accordance with these
Grievance Procedures.

b. The hearing officer shall prepare a written , together with the reasons
therefore, within 5 business days after the h

H. Selection of Hearing Officer

1. Grievances shall be presented before

The hearing officer shall be an impa
hearing officer shall not be:

isinterested person selec the PHA. The

a. The person who madegor approved the

b. A subordinate of the p e decision, or

c. A member of the PHA BO

I. Hearing Proces

e PHA fails to appear at a scheduled hearing, the hearing officer
ation to postpone the hearing, for a period not to exceed five (5)
business da ay make a determination that the party has waived his or her right

to a hearing.

b. The hearing officer will notify both the complainant and the PHA of the determination.
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c. Adetermination that the complainant has waived his or her right to a hearing shall not
constitute a waiver of any right the complainant may have to contest the PHA's
disposition of the grievance in an appropriate judicial proceeding.

3. Conducting the Hearing

The hearing shall be conducted informally by the hearin

a. At the hearing, the complainant must first mak ing of an entitlement to the
relief sought.

b. The PHA must sustain the burden of justifyi ion or failure to act against
which the complaint is directed.

c. The complainant shall be afford afeguards of due

1) The opportunity to examine docum d to copy,
, and regulations e PHA
e complainant.

as the complainant’s
mplainant’s behalf.

all require the PHA, the complainant, legal counsel, and other
tors to conduct themselves in an orderly fashion. Failure to

i.A decision based solely and exclusively upon the facts presented at the grievance
hearing.
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J. Transcript

1. The complainant or the PHA may arrange, in advance and at the expense of the party
making the arrangement, for a transcript of the hearing.

2. Any interested party may purchase a copy of such a transcript.

K. Decision of the Hearing Officer

The hearing officer or hearing panel will prepare a wri ion, with the reasons therefore,
within a reasonable time after the hearing (usually i

b. The general reason for
etc.), and

Whether the

ies the relief requested in whole or in part, does not
ights to a subsequent trial or judicial review.

ant will be in writing.
1. PHA Notices
Notices under this grievance procedure shall be deemed delivered:

a. Upon delivery to the complainant or to an adult member (18 years of age or older) of
the complainant’s household; or
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b. Sent by prepaid first-class mail properly addressed to the complainant.
2. Concurrent Notice

Notices to the PHA shall be in writing, delivered to the project office or the PHA central
office or sent by prepaid first-class mail properly addressed.

a case involving the PHA's
d be aware that the state law
cy required under federal law

a. If a complainant has filed a request for grievance h
notice of termination of tenancy, the complaina
notice to vacate and the notice of terminati
can run concurrently.

b. If the hearing officer upholds the PHA, i tenancy, the PHA may

1. The PHA will provide reasonable accomn s with disabilities throughout
the grievance process.

process for fa i . abilities or persons with Limited English
Proficiency.

D's “Final Guidance to Federal Financial Assistance Recipients
Against National Origin Discrimination Affecting Limited English

Proficient Perso On January 22, 2007.

0. Modifications

This grievance procedure may not be amended or modified except by approval of a majority
of the Board of Commissioners of the PHA, present at a regular meeting or a special meeting
called for such purposes.
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1. The PHA must provide at least 30 days’ advance notice to residents and resident
organizations of any changes proposed to be made to this grievance procedure, setting
forth the proposed changes and providing an opportunity to present written comments.

2. The PHA shall consider any comments submitted before final adoption of any
amendments.
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APPENDIX L: TRANSFERS AND TRANSFER WAITING LIST

Transfer means the movement of the family from one unit to another. Depending on the
circumstances in each particular case, the PHA may require a family to move, permit a family to
move, or physically help a family to move. This policy is incorpogated into the Admissions and
Continued Occupancy policy by reference. The The St. Joseph g Commission (hereinafter
referred to as PHA) policies and procedures for transferring from one unit to another are
as follows.

A. Nondiscrimination
The PHA will not discriminate against any p
stage of the transfer process.

tion for or during any

B. Types of Transfers

This policy sets forth several categories of tran rin which

families are transferred shall ka

1. Emergency Transfers Due ¥

available, the PHA may provide families with an HCV or cover the cost of hotel
accommodations until repairs are made or a transfer the family an alternative
housing is completed.
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2) If alternative accommodations are available and the PHA cannot make the
necessary repairs within a reasonable amount of time, the PHA is required to
provide the family with alternative housing.

3) The family is entitled to alternative accommodations even if the tenant, household
member(s), guest, or other person(s) is responsibl the damage that caused the
hazard or if a family is in the process of being

2. Emergency Transfers Due to Other Causes
a. This type of transfer shall take priority over

b. The PHA may allow an emergency tr
following causes:

1) To remove residents who are

2) To provide options to resident
harassment.

3) Permit repair of ¢
hazard reduction

all take priority over new admissions.

relate to the appropriate size and type of unit based on the

c. The PHA wi sure that the size and type of unit in which the household is living is
appropriate for the household'’s size and needs.

d. If the PHA becomes aware of, or when the family reports changes in the household
composition, the PHA will make a determination whether the unit is still the
appropriate size or type.
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1) If the PHA determines the household is not living in an appropriately sized or type
of unit, the PHA will provide the family a written notice and place the family on the
transfer list and move the household when an appropriately sized or type of unit
becomes available.

2) As per the lease, if the PHA determines that the si
appropriate to household's needs, the family a
lease for a different unit appropriately size
PHA.

type of the unit is no longer
transfer and accept a new
upon written notice from the

e. The PHA will comply with all state or Ig occupancy standards and

b. The PHA will transfer families within a jance with
federal, state, and loga s and
Executive Orders.

6. Capital Fund Program

a.

ation for a family member with disabilities. The resident
fer for a variety of reasons, including but not limited to:

1) i ' or a ground floor unit because of mobility issues.

3) The need for an additional room for large health-related equipment.
4) The need for an additional sleeping room for a live-in aide.

5) The need to be closer to medical facilities.
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6) The PHA will not force a family that includes a family member with disabilities to
transfer to another unit with physical (accessible) features.

8. Transfers under VAWA

a. This type of transfer shall take priority over new admissions and all other transfers
except emergency transfers due to physical hazards.

b. Tenants who are victims of domestic violenc
stalking (collectively VAWA crimes) can re
transfer from their current unit to a safe uni

g violence, sexual assault or
internal or external emergency

1) The PHA's ETP allows tenants

2)

3) The ETP policies en
receive, at a minimu

the victim provide documentation of an
o0 other documentation may be required to

shall be admitted directly to scattered site units.

the PHA's vacant unit status, modernized units will be filled with

c) The PHA reserves the right to fill modernization units in a manner that has the
least impact on vacant units.

2) Incentive transfers may be requested by the family or recommended by the PHA.
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3) The PHA will consider incentive transfers to families with excellent residency
histories and who meet the following conditions.

a) Must have lived in a PHA development for at least three (3) years.

b) On-time (no late payments) tenant rent payments for the past two (2) years.

¢) No repayment agreement or unpaid balan
years.

y time in the past two (2)

d) Good housekeeping record.

e) No reports or history of dist d in lease violations or
violence toward other reside ntractors as indicated

by notices of lease violati family file.

c. Incentive transfers are voluntary o art of the family.

d. No exceptions will be granted to t A's tran

incentive transfers.

e. The PHA's failure to or recommen the
grievance procedure.

10. Resident-Initiated Transfers

c. The PHA may offer a family a split transfer if the family’s household composition
changes and the family now require a larger unit than available in any PHA unit size.

d. Requirements for a family to qualify for a split family transfer include:
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1) The persons who would be the original and new family head of household must
both be listed on the most recent lease;

2) The family must be overcrowded in accordance to the PHA's occupancy standards;
and

3) The reason for the split family transfer is the a
adoption, or court-awarded custody.

n of children though birth,

e. Split family transfers are considered a type of standards transfer.
C. Mandatory and Optional Transfers
1. The family must comply with the followi atory transfe

Emergency Transfers Due to Phy.

o 9

Emergency Transfers Due to Other
c. Demolition/Disposition/Revitalization/
d. Occupancy Standard
e. Court Ordered Transfers
f. Capital Funds Program Tra

ional transfers:

wtilize their option to request a grievance

according to the standards in the lease. The PHA has
categories to make the priorities clear and manageable.

Transfers:

a
b. VAWA Emergency Transfers

c. Emergency Transfers Due to Other Causes

d. Demolition/Disposition/Revitalization/Rehabilitation
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e. Court Ordered Transfers
f. Capital Funds Program Transfers
2. Category 2 Administrative Transfers:

These transfers will take priority over new admissions.

a. Occupancy Standards Transfers
b. Reasonable Accommodation Transfers
c. Incentive Transfers

3. Category 3 Administrative Transfers:

These transfers will not take priority admissions.
a. Resident Initiated Transfers

b. Split Family Transfers

c. May be made to: ava pncentration of th
families, correct occupa

enjoyment of the premi

E. Eligibility for Transfers

1. Seestabli ity requirements for optional and resident-

The family d \ k rent or other charges, or does not have a pattern of late
payments;

1)

preached a prior payment plan and owes back rent or other
rent or other charges must be paid in full prior to the PHA's

c. The family eet reasonable housekeeping standards and have no housekeeping

lease violations;

The PHA will not approve a transfer for a family with housekeeping standards violations
until the family passes a follow-up housekeeping standards inspection.

d. The family does not have a history of damaging property; and
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e. The family has the ability to get the utilities turned on in the name of the head of
household (applicable only to properties with tenant-paid utilities).

2. The PHA may make exceptions to the transfer eligibility requirements for emergency
transfers or when it is to the PHA’s advantage to make the transfer.

3. The exception to the transfer eligibility requirements wi
administrator taking into account the recommendati

ade by the central transfer
e Property Manager.

4. The PHA will make the final determination to
optional transfer request.

0 approve or deny a family's

F. Processing Transfers

The PHA will establish and maintain a ce
responsible for submitting requests for
central transfer administrator.

1.

will be sorted by the date the completed
ived from the manager.

ards may be recommended at the time of
is the only method used to determine

housed status will be advised in their 30 day “Notice
ansfer is recommended, and that the family has been

nsfer recommendations in duplicate for each manager affected

5. When a head@
a child, the fami
years of age.

sehold, originally housed in a bedroom by him/herself, has or adopts
vill not be approved for a Category 2 transfer until the child is two (2)

a. Exceptions: spouse or partner returns to the unit, marriage takes place, or the family
decides to remain in the unit and the unit is large enough (using the maximum-
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persons-per-unit standard) to accommodate the number of persons now in the
household.

b. Other than for births, adoption, or court-awarded custody of a child that occur during
tenancy, PHA's prior approval of additions to the household is required.

6. Split-family transfers to resolve under-housing ma rocessed as Category 2

administrative transfers.

nsferred to two different units
a single unit depending on

a. Families that split into two "new" households
or a portion of the "old" household may b
family circumstances and unit availabili

b. Options for split-family transfers wi sidered in order inimize the impact on

vacant units.

7. Category 3 transfers will only be proces ter all other transfers hav processed.

G. Cost of Transfers

1. The PHA will pay the reas e cost of transfer

a. Initiated by the PHA dué

ition, dispositi vitalization, or rehabilitation

b. Required because of buildi iti t pose a physical hazard, or
other emekgency condition i

g and unloading; and

b. Costo and reconnecting any existing resident-paid utility services (i.e.,
telephone e television).
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H. Notice of Transfer

Families that are to be transferred will be given a 30-day notice, said time period to commence
at the approximate time of delivery of the Notice of Transfer. The notices shall be:

1. Hand-delivered, and
2. Mailed, both prepaid first-class mail and certified mail.
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APPENDIX M: HOUSEKEEPING STANDARDS PoOLICY

Properties owned by the The St. Joseph Housing Commission (hereinafter referred to as PHA) will
be maintained pursuant to HUD standards, the ACOP, and lease. In an effort to improve the
livability and conditions of units owned and managed by the PHA, the PHA has developed uniform
housekeeping standards for all resident families.

A. Applicability
The PHA's housekeeping standards will be applied rmly to all resident families.

B. PHA Responsibilities

ith the standards.
if he/she fails

The PHA will inspect each unit at least a o determine compli

1. Upon completion of an inspection the will notify the resident in

to comply with the standards.

2. The PHA will advise the i ifi n(s) required
compliance and indicate ¥ i ing is available.

3. Within a reasonable period ¢ i a second inspection.

4. Failure of a second inspection ¥ lease terms.

rth below. Failure to
and can result in eviction.

D.

lean and not nailed shut. Shades should be intact.

clean, free of dust, gouges, or scratches.

Locks shot

h. Heating units“and water heater closet: Should be accessible (no locks, no clutter)
dusted and not used for storage.

i. Infestation: No evidence of rodents or insect infestation; bait stations and traps clean.
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j. Electric Hazards: No electrical cords running loosely across floors; no overloads, no
hazards.

k. Trash: Shall be disposed of properly and not left in the unit.

l.  Evidence of Pet: Litter box, cage, and/or fish tank clean and odor free; no evidence of
urine or damage caused by pet.

2. Kitchen:

a. Stove: Should be clean and free of food an

Other close duld be neat and clean. No flammable materials should be stored in

the unit.
c. Other storage areas: Should be clean, neat, and free of hazards.

E. Exterior Standards
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The following standards apply to family and scattered site developments only; some standards
apply only when the area noted is for the exclusive use of the resident:

1. Yards/grassy area: should be free of debris, trash, indoor furniture, and abandoned cars.

2. Exterior walls: Should be free of graffiti, clean, free of dirt, grease, holes, and cobwebs.

w

Porches (front and rear): should be clean and free of
porch shall not impede access to the unit.

. Any items stored on the

Steps (front and rear): Should be clean, and fre
Sidewalks: Should be clean and free of haz
Storm/screen doors: Should be clean; ct; no damage.

Parking area: Should be free of aban cars. There should be n epair in the lots.

© ® N o v A

10. Utility room/storage area:
materials.

e housekeeping training.

ousekeeping standards training or if the resident family decides
ekeeping standards training, if the resident family is found to be
any housekeeping standards on any two (2) housekeeping
standards insp egardless of when the violations occurred, the noncompliance with
the housekeepingistandards will constitute a violation of the lease terms and the resident
family may be evicted.
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GLOSSARY

Acronyms Used in the Public Housing Programs

ACC Annual Cc‘ms Contract

ADA The Americans with Disabilities Act
BR ‘om \
CFR Code of Federal Regulations
CIS \&itizenshipi\d Immigerices
CPI Consumer Price Index
EBL “ EIevate‘Lead Level ‘
EID Earned Income Disallowance
EIV \ EMmeMon System
FDIC Federal Deposit Insurance Corporation
4
FHA \ ‘ ‘eral Housing Administration
FHEO Fair Housing and Equal Opportunity
ICA ‘ ‘ V\surance Contributions Act

FMR Fair Market Rent

“ ‘ ‘ Freedom of Information Act
FSS Family Self-Sufficiency
FUP \‘ Family Unification Program
FY Fiscal Year

v

FYE Fiscal Year End
GAO Government Accounting Office
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Acronyms Used in the Public Housing Programs

HA Housing Agenc‘
HHS U.S. Department of Health and Human
Services
HOTMA i Through
rnization Act
HUD U.S. Department of Housing and Urban
Development
IMS Ments stem\
P R Y
IRS Internal Revenue Service
IVT Ne ValiNol
LBP Lead-Based Paint
LEP ng 'ciens
MF Multifamily Housing Program

l\&olitan Statistical Area

Moving to Work

U\

National Directory of New Hires

Notice of Funding Availability

Non-Public Housing Over-Income Family

Ol

Over-Income

HUD Office of the Inspector General

OMB

U.S. Office of Management and Budget

PASS

Plan to Achieve Self-Support
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Acronyms Used in the Public Housing Programs

PHA Public Housing Authority
PHP Public Hmapant
PIC PIH Information Center

PIH and IndianM

PMSA Primary Metropolitan Statistical Area

QC \y ControIA \
QHWRA Quality Housing and Work Responsibility Act
RAD “Rental A&Demonstration N
REAC Real Estate Assessment Center

SAVE Systematic Alien Verification for Entitlements

Program

S Security Administration

State Wage Information Collection Agency

. 4 .
Temporary Protective Status

UA Utility Allowance

v
ulv \ ‘ Upfront Income Verification
URP

Utility Reimbursement Payment

S

VAWA Violence Against Women Reauthorization Act
of 2013
VCA Voluntary Compliance Agreement
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DEFINITIONS
Abandonment

Means absence of the resident from the dwelling, without notice to the PHA, for one full rental
period or in excess of 30 days, whichever is less; providing such nce occurs only after tenant
rent for the dwelling unit is delinquent.

ACC Expiration Date

The last day of the term during which a particular pub i lopment is subject to all or
any of the provisions of the Annual Contributions . CC term for a particular
development expires at the latest of:

1. The end of the "Debt Service Completi
beginning with, and inclusive of, the la
development, as determined under the ACC

Date is June 15, 1983, the one

oute and is adaptable and otherwise in compliance with the
art 8, Section 8.32, is "accessible” within the meaning of this

paragraph.

When a unit in an lity which is being made accessible as a result of alterations is
intended for use by a SE qualified individual with disabilities (e.g., a current occupant of such
unit or of another unit under the control of the same recipient, or an applicant on a waiting list),
the unit will be deemed accessible if it meets the requirements of applicable standards that
address the particular disability or impairment of such person.

Accessible Route
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A continuous unobstructed path connecting accessible elements and spaces in a building or
facility that complies with the space and reaches requirements of applicable standards prescribed
by 24 CFR, Part 8, Section 8.32.

An accessible route that serves only accessible units occupied by persons with hearing or vision
impairments need not comply with those requirements intended ffect accessibility for persons
with mobility impairments.

Actual Income from Assets

If the cash value of the family total net assets is $5, asset income is the actual
income to be derived from the assets.

Actual and Imminent Threat

Refers to a physical danger that is real, wou ame, and could
result in death or serious bodily harm. In deter ose an actual
and imminent threat, the factors to be considered i ature and

severity of the potential harm, thelikeli i i gth of
time before the potential harm

Adaptability

allowances means annual income (as
ily residing or intending to reside in the

which amount will be adjusted by HUD annually in accordance
ndex for Urban Wage Earners and Clerical Workers, rounded to
the next i f $25;

ily or disabled family, which amount will be adjusted by HUD
annually in acc@ e with the Consumer Price Index for Urban Wage Earners and Clerical
Workers, rounded™o the next lowest multiple of $25;

o The sum of the following, to the extent the sum exceeds ten percent of annual income:
e Unreimbursed health and medical care expenses of any elderly family or disabled

family; and
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e Unreimbursed reasonable attendant care and auxiliary apparatus expenses for each
member of the family who is a person with a disability, to the extent necessary to
enable any member of the family (including the member who is a person with a
disability) to be employed. This deduction may not exceed the combined earned
income received by family members who are 18 years of age or older and who are able
to work because of such attendant care or auxiliary tus; and

o Any reasonable childcare expenses necessary to
employed or to further his or her education.

member of the family to be

o Any reasonable child care expenses neces mber of the family to be

e Additional deductions: For public housi | deductions from
annual income.

Admission
The point when the family becom
Adult

A person who is 18 years of age or O i a crime as an adult under any
federal, state or tribal law.

defined in 24 CFR part 888, subpart A, for the unit; or

e Thea ly subsidy provided for the unit, which will be determined by

it ag nce provided to a public housing property as calculated through
the applicals
Fund.

o For the Public Housing Capital Fund, the amount of Capital Funds provided to the unit will
be calculated as the per unit Capital Fund assistance provided to a PHA for the
development in which the family resides for the most recent funding year for which Capital
Funds have been allocated;
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o For the Public Housing Operating Fund, the amount of Operating Funds provided to the
unit will be calculated as the per unit amount provided to the public housing project where
the unit is located for the most recent funding year for which a final funding obligation
determination has been made;

o HUD will publish such funding amounts no later than December 31 each year.

Annual
Occurring once a year.

Annual Contributions Contract (ACC)

, between H
nt assists the PHA i

A contract under the Housing Act of 1937, as a
the terms and conditions under which the D
and sanitary housing for low-income familie

the PHA, containing
iding decent, safe,

the Act, and the PHA agrees to @
with all provisions of the AC
requirements and procedures.

o : ivedfrom all sources by each member of the family

A written form, comp accordance with PHA requirements, signed by the applicant, and
submitted to the PHA. The purpose of the application is to determine whether the applicant is
eligible for public housing.

Auxiliary Aids
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Services or devices that enable persons with impaired sensory, manual, or speaking skills to have
an equal opportunity to participate in, and enjoy the benefits of, programs or activities receiving
federal financial assistance.

For example, auxiliary aids for persons with impaired vision may include readers, Braille materials,
audio recordings, and other similar services and devices.

Auxiliary aids for persons with impaired hearing may inc
telephones compatible with hearing aids, telecommunic
interpreters, note takers, written materials, and other sj

ephone handset amplifiers,
vices for deaf persons (TDD's),
and devices.

Bifurcate

To divide a lease as a matter of law, subje process under the
requirements of the applicable HUD-cover such that certain
tenants or lawful occupants can be evicted ini ants or lawful

aily head or spouse, who is under 18 years of age.

by the family for the care of children under thirteen (13) years of
age during the 'pefi i nual income is computed, but only where such care is necessary
to enable a famil e gainfully employed, to actively seek employment or to further
his or her education, to the extent such amounts are not reimbursed.

The amount deducted shall reflect reasonable charges for childcare, and in the case of childcare
necessary to permit employment, the amount deducted shall not exceed the amount of income.

Reasonable childcare expenses, as defined by the PHA, shall not exceed the actual costs incurred.
CiIs
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U.S. Citizenship and Immigration Services, formerly the U.S. Immigration and Naturalization
Service (INS).

Citizen
A citizen by birth, naturalization, or national of the United States.
Co-Head

se with the head of household.
ver qualifies as a dependent.

An individual in the household who is equally responsible f
A family may have a cohead or spouse but not both.
The cohead must have legal capacity to enter into aea

Common Space
Space available for use by assisted families

Common Use Areas

residents of a building or the g i ies, and
laundry rooms, refuse rooms,
between buildings.

Community Service

on 216(i)(1) or Section 1614 of the Social
tifies that because of this disability she or
ice provisions of this subpart, or

e Isamember of a family receiving assistance, benefits or services under a State program funded
under part A of title IV of the Social Security Act (42 U.S.C. 601 et seq.) or under any other
welfare program of the State in which the PHA is located, including a state-administered
welfare-to-work program, and has not been found by the State or other administering entity
to be in noncompliance with such a program; or
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e Is a member of a non-public housing over-income family.
Complainant
Any resident whose grievance is presented to the PHA or at the project management office.

Computer Matching

The agreement describes the responsibilities and obligatio
computer match.

e parties participating in a

Information in EIV is derived from computer matching
Security Administration (SSA) and the U.S. Depart
all program participants with valid personal id
and social security number (SSN)) reported

iated by HUD with the Social

Consent Form

from the Social Security Adminis
payments of retirement income),
Revenue Service.

The family do
other than:

o The head of the household;

clude any person (who does not have eligible immigration status)

o Any spouse of the head of the household;
o Any parents of the head of the household;

Page 314 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

o Any parents of the spouse;
o Any children of the head of the household or spouse.

This does not define “family” for purposes of eligibility at the PHA (see "Family” in this Definitions
section).

Contract of Participation

A contract is a form approved by HUD, entered into bet articipating family and a PHA
operating an FSS program that sets forth the terms an overning participation in the
FSS program. The contract of participation includ ivi aining and services plans

benefits from a state or other
quires that a member of the

Families who receive welfare assista
public agency under a program for

A tenant, a
control.

h a relationship shall be determined based on consideration of
ength of the relationship; the type of relationship; the frequency
e persons involved in the relationship.

Day Laborer

An individual hired and paid one day at a time without an agreement that the individual will be
hired or work again in the future.

Days
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e Calendar days: Means every day on the calendar, including weekends and holidays. For
purposes of the Administrative Plan, “"day” without the prefix “calendar” means, every day
on the calendar.

e Consecutive days: Means days that follow without interruption or gaps.

Business days: Means the hours of operations of the PHA, excl weekends and holidays.
Decent, Safe and Sanitary Housing (In Good Repair)

Housing is decent, safe, sanitary, and in good repair 4 icements of 982.401 (Housing
Quality Standards) and the Uniform Physical Condi implemented by HUD in
September of 1998 are met.

Dependent

A member of the family (which excludes fost
head or spouse who is under 18 years of age,
student.

ildren and foster adults) o han the family
i is a full-time

Dilapidated Housing
See the definitions of Substandard

Disability Assistance Expenses

ich annual income is
ember and that are
employed, provided
ed by an outside source.

s housing discrimination on the basis of race, color, national origin,
, and disability.

The Fair Housing Act p
religion, sex, familial stat

An act that is unlawful under Sections 804, 805, 806, or 818 of the Fair Housing Act.

Displaced Person/Family
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A family in which each member, or whose sole member, is a person displaced by governmental
action, or a person whose dwelling has been extensively damaged or destroyed as a result of a
disaster declared or otherwise formally recognized pursuant to federal disaster relief.

Divestiture Income

Imputed income from assets disposed of by an applicant or te
than fair market value.

the last two years for less

Domestic Violence

spouse or intimate
mestic or family

or youth survivor who is protected from that per: ily violence
laws of the jurisdiction.

of the relationship, the type of the
persons involved in the relationship.

Drug

A controlled

occupancy as, a reside
or lease for the construc

one or more families, and any vacant land which is offered for sale
or location thereon of any such building, structure or portion thereof.

Earned Income

Earned income means income or earnings from wages, tips, salaries, other employee
compensation, and net income from self-employment.
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Earned income does not include any pension or annuity, transfer payments (meaning payments
made or income received in which no goods or services are being paid for, such as welfare, social
security, and governmental subsidies for certain benefits), or any cash or in-kind benefits.

Economic Self-Sufficiency Program

Any program designed to encourage, assist, train or facilitate
HUD-assisted families or to provide work for such families.

conomic independence of

These programs include job training, employment c
training, education, English proficiency, financial or h

work placement, basic skills
ement, apprenticeship and

Elderly Family
Elderly family means a family whose head (inclu ris a person
who is at least 62 years of age. It may include tw years of

age living together, or one or
more live-in aides.

one or

Elderly Person

o i i ounds for terminating the tenancy and for

2ad in whole blood of a child under age 6 equal to or greater than
the concentration in tf dst recent guidance published by the U.S. Department of Health and
Human Services (HHS) on recommending that an environmental intervention be conducted.

Eligible Families

Current residents of public housing and applicants who have been screened and notified they are
eligible, but a unit is not yet available for them.
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Emergency Condition

A situation in which failure to supply immediate relief would pose a serious threat to the life,
health, or safety of the applicant for admission.

Enrollment

Enrollment means the date that the FSS family entered into th
PHA.

ct of participation with the

Enterprise Income Verification (EIV) System

Is a web-based computer system that contains emp information of individuals

who participate in HUD rental assistance progr

Escrow Deposit

2 for the area, as determined by HUD, with adjustment for smaller
at HUD may establish income ceilings higher or lower than 30%
of the area i e for the area if HUD finds that such variations are necessary

because of u igh or low family incomes.

Eviction

Means any action initiated by the PHA to regain possession of the unit and use of the premises.

Facility
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All or any portion of buildings, structures, equipment, roads, walks, parking lots, rolling stock or
other real or personal property or interest in the property.

Fair Housing Act

Title VIII of the Civil Rights Act of 1968, as amended by the Fair Housing Amendments Act of 1988
(42 US.C. 3601 et seq.).

Fair Market Rent (FMR)

arket area in order to obtain
(non-luxury) nature with
e). Separate Fair Market
r of bedrooms) and

The rent that would be required to be paid in the partic
privately owned, decent, safe and sanitary rental
suitable amenities. This Fair Market Rent includes
Rents will be established by HUD for dwellin
will be published in the Federal Register in nce with 24 CFR Part 8
Familial Status
Familial status covers:
e Families with children ung 8 age of 18,
e Pregnant persons

Any person in the process of ; r child (including adoptive

o An elderly pe
single person;

o A family with or without children (a child who is temporarily away from the home because
of placement in foster care is considered a member of the family);

o An elderly family;
o A near-elderly family;
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o Adisabled family;
o Adisplaced family; and
o The remaining member of a tenant family.

Family Income

Means monthly income as defined in HUD regulations, i.e., a ome divided by 12.

Any development assisted under Section 9 of the U.S 937, which is not an elderly
development. For this purpose, an elderly develo signated for occupancy
by the elderly at its inception (and has retaine ot so designated, for
which the PHA gives preferences in tena i r all units in the

development to elderly families. A building ich meets these
qualifications shall, for the purposes of 24 CFR, t Poisoning

Subpart H, are excluded from a

Family Self-Sufficiency (FSS)

FSS account account a

FSS Slots

FSS slots refer to the total number of public housing units that comprise the minimum size of a
PHA's public housing FSS program.

Federal Preference
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The Quality Housing and Work Responsibility Act of 1998 has permanently eliminated federal
preferences. However, the language and criteria of the former Federal preferences may be
retained or adopted by the PHA as their local preferences. Therefore these definitions remain
without the reference to “Federal”. Means a resident selection preference for admission of
applicant families that are any of the following:

¢ Involuntarily displaced;

e Living in substandard housing (including families
for the homeless);

homeless or living in a shelter

e Paying more than 50 percent of family inc
Federally Assisted Housing
e Public housing;

e Housing receiving project-based or tena
Housing Act of 1937;

Housing that is assisted by

ome is a family member whose income includes
predictable levels from one or more of the following sources:

tal Security Income (SSI), Supplemental Disability Insurance;

e Annuities or €
benefits, or othe

rement benefit programs, insurance policies, disability or death
ilar types of periodic receipts; or

e Any other source of income subject to adjustment by a verifiable COLA or current rate of
interest

Flat Rent
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Flat rent is determined annually by the PHA and is based on the market rental value of the unit.
The PHA will establish a flat rent for each public housing unit that is:

e No less than 80% of the applicable Fair Market Rent (FMR); or

e No less than 80% of an applicable small area FMR (SAFMR) or unadjusted rent, if
applicable, as determined by HUD, or any successor de ination, that more accurately
reflects local market conditions and is based on icable market area that is
geographically smaller than the applicable mark f HUD has not determined an
applicable SAFMR or unadjusted rent, the PHA he applicable FMR; or

e Established based on an exception from H

The PHA must revise, if necessary, the flat ren t for a unit no lat

issues the new FMRs.

n 90 days after HUD

increase must be phased in at 3 the
income-based rent, or the family sta

Foster Adult

A member of the e definition of a foster

ing on a full-time basis based on the standards of

Gender Ide

Means the gende
birth and regardless

person identifies, regardless of the sex assigned to that person at
on's perceived gender identity.

Perceived gender identi eans the gender with which a person is perceived to identify based
on that person's appearance, behavior, expression, other gender related characteristics, or sex
assigned to the individual at birth or identified in documents.

Good Faith
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Means honesty in fact, in the conduct of the transaction concerned, as evidenced by all
surrounding circumstances.

Grievance

Any dispute which a resident may have with respect to PHA action or failure to act in accordance
with the individual resident's lease, or PHA regulations whic ersely affect the individual
resident's rights, duties, welfare, or status.

Guest

Only for purposes of 24 CFR Part 5, Subpart A and
person temporarily staying in the unit with the
household who has express or implied auth
requirements of parts 966 and 982 apply to

0, 966, and 982, means a
other member of the
of the tenant. The

Handicap/Disability

With respect to a person, a physical or mental impa or more
of such person's major life activi ed as
having such an impairment. This to a
controlled substance (as defined in Substances Act; 21 U.S.C. 802).
For the purpose of 24 CFR Part 1005 Di r the Fair Housing Act, an

individual shall not be considered to ha isabi 2 individual is a transvestite
(@ person, especi e, who dresse g)! sex for psychological

son's ability to live independently; and
3. Isof suc ) bility could be improved by more suitable housing conditions.
Has a Record o ment

As used in the definitie sability, means has a history of, or has been misclassified as having,
a mental or physical impaifment that substantially limits one or more major life activities.

Head of Household

The head of household is the adult member of the family who is designated for purposes of
determining income eligibility and rent.
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Hearing Officer/Hearing Panel

An impartial person or persons selected by the PHA, other than the person who made or approved
the decision under review, or a subordinate of that person. Such individual or individuals do not
need legal training.

Health and Medical care Expenses

Health and medical care expenses are any costs incurre
treatment, or prevention of disease or payments for trea
of the body.

diagnosis, cure, mitigation,
cting any structure or function

Health and medical care expenses include me
premiums that are paid or anticipated during

s and long-term care

od for which ann ome is computed.

Homelessness

The Homeless Emergency Assistance and Rapid
revised the definition of homeless for HUD's ho
regulations maintain four catege
IMS-PIC reporting (Form 50058) is

Category 1: An individual or family W
meaning:

icly or privately Operated shelter designated
ng congregate shelters, transitional housing,

gements (inc

to flee, domestic violence, dating violence, sexual assault,
or life-threatening conditions that relate to violence against the

to return to their Ighttime residence; and
e Has no other residence; and

e Lacks the resources or support networks, e.g., family, friends, and faith-based or other social
networks, to obtain other permanent housing.

HOTMA (Housing Opportunity Through Modernization Act of 2016
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On July 29, 2016, HOTMA was signed into law (Pub. L. 114-201, 130 Stat. 782). HOTMA makes
numerous changes to statutes governing HUD programs, including sections 3, 8, and 16 of the
United States Housing Act of 1937 (42 U.S.C. 1437 et seq.) (1937 Act).

In addition to amending regulations for HUD's public housing and Section 8 programs, the
HOTMA Final Rule revises the program regulations for several othésHUD programs. HUD did this
in the interest of aligning its requirements across its programs se the underlying program
statute required HUD to make the revisions. These include lations for:

e HUD’s Community Development Block Grants,
e HOME Investment Partnerships,
e Housing Trust Fund,

e Housing Opportunities for Persons With

Since HUD and other federal age
in the calculation of income for ot
effects of this rulemaking are not lim

Household

Includes everyg it. > ermine the unit size.

managerial responsibi
Housing Provider (Responsible Entity)

e The owner or manager of the housing facility;
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e The owner or manager of the common and public use areas of a housing facility, when the
dwelling units are individually owned;

e The term "housing provider” may include any person or entity that operates a housing facility.
The term “housing provider” includes any person or entity that represents the property owners
of a community in their housing interest, including homeoMimers or resident associations,
whether or not there is common ownership operation of on of a community.

Housing Subsidies

Means, assistance to meet the costs and expenses
homeownership, and includes rent, mortgage or uti

HUD

shelter, rental housing or

The Department of Housing and Urban Dev
HUD Field Office

erform

UD estimates for area median family income (using
Primary Metropolitan Statistical Areas as defined by the Office of
and the Bureau of the Census definition of family) with specific
ts. If the income limits based on this approach would be less
ate non-metropolitan median family income level, income limits
etropolitan family income level.

than if based on t
are based on the State

Income-Based Rent
An amount based on the projected family income for the subsequent 12-month period.

Independent Contractor
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An individual who qualifies as an independent contractor instead of an employee in accordance
with the Internal Revenue Code Federal income tax requirements and whose earnings are
consequently subject to the Self-Employment Tax.

In general, an individual is an independent contractor if the payer has the right to control or direct
only the result of the work and not what will be done and how it Miill be done.

Individual Training Services Plan

Means a written plan that is prepared for the head of t
the FSS family who elects to participate in the FSS pr
family member, and which sets forth:

ily, and each adult member of
HA in consultation with the

e The supportive services to be provide

e The activities to be completed by th

e increases by 10% or more; however,
ome of the family when estimating or

that go to, or on behalf of, children leaving the juvenile court

system to live with a or legal guardian. This is an excluded income.
Kinship Care Payments

Kinship care payments are foster care subsidies that go to, or on behalf of, children living with a
relative or legal guardian. This is an excluded income.

Law Enforcement Agency
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The National Crime Information Center (NCIC), police departments, and other law enforcement
agencies that hold criminal conviction records. (Note that the NCIC is a division of the Federal
Bureau of Investigation (FBI)).

Lead-Based Paint

Paint or other surface coatings that contain lead equal to or e
centimeter or 0.5 percent by weight or 5,000 parts per millio

ing 1.0 milligram per square
by weight.

Lead is a highly toxic metal that may cause a range
children. When lead is absorbed into the body, it can
organs, like the kidneys, nerves and blood.

roblems, especially in young
to the brain and other vital

Lease

A written agreement between the PHA and
lease establishes the conditions for occupan
assistance.

Live-In Aide

nant for the leasing of a u the tenant. The

A person who resides with one or
disabilities, and who:

o enti e of the person or persons;

s, or an entire development plus one or
t. If the units are divided by a major architectural or
eam or retaining wall, that substantially impairs mutual
e locations or sites.

A family who
determined by

does not exceed 80% of the median income for the area, as
ents for smaller and larger families.

HUD may establish i its higher or lower than 80% of the median income for the area on
the basis of its finding"that such variations are necessary because of the prevailing levels of
construction costs or unusually high or low-income family.

Major Life Activities
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As used in the definition of disability, means functions such as caring for oneself, performing
manual tasks, walking, seeing, hearing, speaking, breathing, learning and working.

The limitation on major life activity cannot be insubstantial. It must be significant.

Management Contract

A written agreement between a resident management corpor
CFR 964.35, Management Responsibilities.

d a PHA as provided by 24

Marriage

Marriage certified by a formal marriage license, or,
State or local laws or regulations.

e, as may be specified in

Master-Meter System

the

Monthly Adjusted In¢
One-twelfth of adjusted income.
Monthly Income

One-twelfth of annual income.

Page 330 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

National

A person who owes permanent allegiance to the United States, for example, as a result of birth in
a United States territory or possession, including Puerto Rico, the U.S. Virgin Islands, Guam, Canal
Zone, etc.

Near-Elderly Person/Family

Near-elderly family means a family whose head (including
person who is at least 50 years of age but below the ag
at least 50 years of age but below the age of 62, living
at least 50 years of age but below the age of 62, liyi live-in aides.

, Spouse, or sole member is a
two or more persons, who are

Net Family Assets

Net family assets is the net cash value of all a ting reasonable
costs that would be incurred in disposing real other forms
of capital investment.

Noncitizen

based upon
ident, abu intentional damage of the premises,

bers of the resident's household, or by

The person, although no€staying as a guest (as defined under “guest’) in the unit, is, or was at the
time of the activity in question, on the premises (as defined under “premises”) because of an
invitation express or implied from the tenant or other member of the household who has express
or implied authority to so consent on behalf of the tenant. Absent evidence to the contrary, a
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person temporarily and infrequently on the premises solely for legitimate commercial purposes is
not under the tenant’s control.

Other Person Under the Tenant's Control

Means that the person, although not staying as a guest in the unit, is, or was at the time of the
activity in question, on the premises because of an invitation frg tenant or other member of
the household who has express or implied authority to so co. n behalf of the tenant.

Absent evidence to the contrary, a person temporarily a
legitimate commercial purposes is not under the tena

ntly on the premises solely for

Overcrowded
A unit that does not meet the following PHA ncy standards.
Over-Income Family
A family whose income exceeds the over-income
Over-Income Limit

The over-income limit is determi
income family, as defined in § 5.603(b is, ti of 2.4. HUD has codified this
definition.

Participant

the partnership process incorporates full
ired program components.

Person with Disab
Is person who:
e Has a disability, as defined in 42 U.S.C. 423;

e Is determined, pursuant to HUD regulations, to have a physical, mental, or emotional
impairment that: Is expected to be of long-continued and indefinite duration; Substantially
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impedes his or her ability to live independently, and Is of such a nature that the ability to live
independently could be improved by more suitable housing conditions; or

Has a developmental disability as defined in 42 U.S.C. 6001;

Does not exclude persons who have the disease of acquired immunodeficiency syndrome or
any conditions arising from the etiologic agent for acquired_i nodeficiency syndrome;

For purposes of qualifying for low-income housing, doe
is based solely on any drug or alcohol dependence;

ude a person whose disability

Means “individual with handicaps”, as defined in,§8' i or purposes of reasonable

or more major life
npairment; or

Any physiologi€ or condition, cosmetic disfigurement, or anatomical loss affecting
one or more of t dwing body systems: Neurological; Musculo-skeletal; special sense
organs; respiratory, ¥including speech organs; cardiovascular; reproductive; digestive;

Genitourinary; hemic and lymphatic; skin; and endocrine; or

Any mental or psychological disorder, such as mental retardation, organic brain syndrome,
emotional or mental iliness, and specific learning disabilities.
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e The term "physical or mental impairment" includes, but is not limited to, such diseases and
conditions as orthopedic, visual, speech and hearing impairments, cerebral palsy, autism,
epilepsy, muscular dystrophy, multiple sclerosis, cancer, heart disease, diabetes, Human
Immunodeficiency Virus infection, mental retardation, emotional illness, drug addiction (other
than addiction caused by current, illegal use of a controlled substance) and alcoholism.

Police Officer

A person determined by the PHA to be, during the perig Idence of that person in public
housing, employed on a full-time basis as a duly licens al police officer by a Federal,
State, or local government or by any agency of th n officer of an accredited
police force of a housing agency may qualify.

Premises

Means, facilities, appurtenances, areas and o iliti e resident, or
whose use is promised to the resident coinci i unit. For
purposes of Drug-Related and i plex or

development in which the publié

Preponderance of Evidence

more probable th C i mined by the number
of witnesses, &

that meet the requirements of 24 CFR, Part 964, Resident
Public Housing:

e An area of contig
e Scattered site buildi

The whole of one or more residential structures and appurtenant structures, equipment, roads,
walks, and parking lots which are covered by a single contract for Federal financial assistance or
application for assistance, or are treated as a whole for processing purposes, whether or not
located on a common site.
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Project (Development) for the Elderly or Disabled (24 CFR, Section 942.3)

Means any development assisted under the Unites States Housing Act of 1937 (other than under
Section 8 or Section 17 of the Act), including any building within a mixed-use development, that
was designated for occupancy by the elderly or disabled at its inception, or, although not so
designated, for which the PHA gives preference in Tenant Selecti®n (with HUD approval) for all
units in the development (or for a building within a mixed-use ment) to elderly or disabled
families. For the purposes of 24 CFR, Part 942, Pet Ownershi lic Housing for the Elderly or
Disabled, this term does not include developments nder the Low-Rent Housing
Homeownership Opportunity program--Turnkey Ill; 24 et al, or under Title Il of the
U.S. Housing Act of 1937--Indian Housing; 24 CF

Promptly
Means within 10 calendar days

Prorated Tenant Rent

assistance:

e  Whose annus i ses as a result of employment of a family member and who was

participation in any economic self-sufficiency or other job training program; or

e Whose annual income increases, as a result of new employment or increased earnings of a
family member, during or within six months after receiving assistance, benefits or services
under any state program for temporary assistance for needy families funded under Part A of
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Title IV of the Social Security Act, as determined by the responsible entity in consultation with
the local agencies administering temporary assistance for needy families (TANF) and Welfare-
to-Work (WTW) programs. The TANF program is not limited to monthly income maintenance,
but also includes such benefits and services as one-time payments, wage subsidies and
transportation assistance—provided that the total amount over a six-month period is at least
$500.

Real Property

Has the same meaning as that provided under the law hich the property is located.

Reasonable Accommodation

A reasonable accommodation is a change, ex
service that may be necessary for a person
and enjoy a dwelling, including public and
obligations.

or adjustment to
sabilities to have an eq
on use spaces, or to

, policy, practice, or
portunity to use
heir program

Reasonable Modification

Is a structural change made to e i i tha
disability, in order to afford such pe B

Reasonable modifications can include i and exteriors of dwellings
and to common ape

Means a person w
the unit after other
separation, divorce, dea
facility.

ber of a household occupying a PHA unit, and who remains in
s of the household have departed, usually because of marriage,
, or long-term illness requiring placement in a nursing home or other

Rent

See definitions of rent as stated in Rent Burden Preference as noted below.
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Resident

Means a person entitled, under a rental agreement (lease), to occupy a unit in peaceful possession,
to the exclusion of others, and includes the owner of a mobile home renting premises, other than
a lot or parcel in a mobile home park, for use as a site for the location of the mobile home.

Resident Council

An incorporated or unincorporated non-profit organization ciation that meets each of the

following requirements:
e It must be representative of the residents it

e It may represent residents in more than

ncil (a) approves the establishment of the corporation and (b)
ard of Directors of the corporation.

e [t must have an'e ard of Directors.

e lIts bylaws must requipe the Board of Directors to include representatives of each resident
organization or resident council involved in establishing the corporation.

e Its voting members must be residents of the development or developments it manages.
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e It must be approved by the resident council. If there is no council, a majority of the households
of the development must approve the establishment of such an organization to determine the
feasibility of establishing a corporation to manage the development.

e It may serve as both the resident management corporation and the resident council, so long
as the corporation meets the requirements of 24 CFR, Part 964for a resident council.

Responsible Entity
The PHA administering the low-income public housing der an ACC with HUD.
Retail Service

Purchase of utility service by PHA residents dire

Seasonal Worker

An individual who is hired into a short-term po and the employment beg out the same
time each year (such as summer or winter). Typic indivi s seasonal
demands that arise for the partic

Section 214

Section 214 of the Housing and CO 1980, as amended (42 U.S.C.
1436a). Section 214 restricts HUD i available for non-citizens
cified in Section 214.

Programs to i : are programs that make
available financie i 3 ing Act of 1937 (42 US.C. 1437-
2 ing Act (12 U.S.C. 1715z-1) and Section 101

Sexual Assault

Any nonconsensual sexual act proscribed by federal, tribal, or state law, including when the
survivor lacks capacity to consent.

Sex-Offender

HUD determines a sex-offender to be someone who is required to be registered in a state life-
time sexual offender registry.

Page 338 of 345 Rev (7-25-2024)
© 2024 The Nelrod Company, Fort Worth, TX 76107



The St. Joseph Housing Commission
ACOP Policy Package

Sexual Orientation

Means one's emotional or physical attraction to the same and/or opposite sex (e.g.,
homosexuality, heterosexuality, or bisexuality).

Single Person

A person who lives alone, or intends to live alone, and who d
a displaced person, or the remaining member of a resident

ualify as an elderly family,

Social Security Number

The number that is assigned to a person by the Soci
of Health and Human Services, and that identifi
reported to the Administration.

The social security number has nine digits sep
not include a number with a letter as a suffix tha
the Social Security System.

Special Admission

Admission of an applicant that is no
waiting list position.

Specified Welfare Ben

artner who is someone you need to divorce in order to dissolve
artner in a common law marriage.

It does not covel riends, significant others, or co-head.

Stalking

The term 'stalking’ means‘engaging in a course of conduct directed at a specific person that would
cause a reasonable person to fear for his or her safety or the safety of others; or suffer substantial
emotional distress.
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Stalking may include to follow, pursue, or repeatedly commit acts with the intent to kill, injure,
harass, or intimidate another person; and/or to place under surveillance with the intent to kill,
injure, harass, or intimidate another person; in the course of, or as a result of, such following,
pursuit, surveillance, or repeatedly committed acts, to place a person in reasonable fear of the
death of, or serious bodily harm to: (i) that person; (ii) a member of the immediate family of that
person; or (iii) the spouse or intimate partner of that person. | jiate family member means,
with respect to a person- - a spouse, parent, brother or si child of that person, or an
individual to whom that person stands in loco parentis; or r person living in the household
of that person and related to that person by blood an

State

the territories and
nds, Puerto Rico,

e District of Colu
, Guam, Northern Marian

Any of the States of the United States of A
possessions of the United States (American
U.S. Virgin Islands) and Indian tribes.

Statement of Family Responsibility

An agreement, in the form pres HUD, between

the Program, stating the obligatio

Surcharge

g unit meters, or the utility
vns the utility meters, the PHA is responsible

Education: F ial eg on; education for completion of secondary or post-secondary
schooling;

e Employment: Job tralping, preparation, and counseling; job development and placement; and
follow-up assistance after job placement and completion of the contract of participation;

e Personal welfare: Substance/alcohol abuse treatment and counseling;
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e Household skills and management: Training in homemaking and parenting skills; household
management; and money management;

e Counseling: Counseling in the areas of: The responsibilities of homeownership; Opportunities
available for affordable rental and homeownership in the private housing market, including
information on an individual's rights under the Fair Housin t; and Money management;
and

e Other services: Any other services and resources, i
accommodations for individuals with disabilitie
appropriate in assisting FSS families to achieve

SWICA

case management, reasonable
HA may determine to be

State Wage Information Collection Agency any Indian tribal

Tenant

The person or persons (other than a lease as lessee of the dwelling
unit.

Tenant (Residen

term of the lease ag
except for non-complia

or public housing units is 12 months and automatically renewable
ith the community service requirement, where applicable.

Total Tenant Payment
Is the minimum family contribution to the gross rent and is calculated as the greater of:

e 30% of monthly adjusted income;
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e 10% of monthly income;
e The welfare rent (in as-paid states only);
e The PHA minimum rent;

e For public housing only, the alternative non-public housing r

Unearned Income
Any annual income, as calculated under 24 CFR 5.6009, th
Unit Size

Unit size or size of unit refers to the number of

Unreimbursed Medical Expense Costs

d States, for example, as a result of birth in
or persons who have obtained a U.S. Certificate of

hited States territo
ization.

services. TelephOne service i included.

Utility Allowance

The cost of utilities (exceptitelephone & cable) and other housing services for an assisted unit that
is not included in the tenant rent, but is the responsibility of the family occupying the unit, and an
amount equal to the estimate made and adopted by the PHA of the monthly cost of a reasonable
consumption of such utilities and other services for the unit, by an energy conservative household
of modest circumstances, consistent with the requirements of a safe, sanitary, and healthful living
environment.
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Utility Reimbursement

Where applicable, the utility reimbursement shall be paid to the family in the manner provided in
the pertinent program regulations. A PHA or owner may pay the utility reimbursement directly to
the utility company without the consent of the family; however, the PHA must advise the family
of the amount paid.

VAWA

The Violence Against Women Act of 1994, as amended 13925 and 42 U.S.C. 14043e et

seq.).
VAWA Violence/Abuse
Collectively domestic violence, dating violen | assault, or stalking?
Verification Techniques and Ranking:
e Level 6: Highest

Upfront Income Verification
e Level 5: Highest

e Verification (El

Upfront Income Verification (Ul
benefits systems, etc.)
e Level 4: High

on-EIV (e.g., ork Number, web-based state

Written, thi YAY ati . ovided verification;”
re available to verify
income. P ) i i ati g ome type is not available
in EIV (e.g. selfse ounts, general public assistance, Veterans
Administration banefi

ation)

al income does not exceed 50% of the median income for the

area, as determineg adjustments for smaller and larger families.

HUD may establish inc@
the basis of its finding th
incomes.

mits higher or lower than 50% of the median income for the area, on
t such variations are necessary because of unusually high or low family

Veteran
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A person who served in the active military, naval, or air service, and who was discharged or
released under conditions other than dishonorable.

Violent Criminal Activity

Any criminal activity that has as one of its elements the use, attempted use, or threatened use of
physical force substantial enough to cause, or be likely to cause us bodily injury or property
damage.

Waiting List Admission
An admission from the PHA waiting list.

Welfare Assistance

als, based on nee are made under
eral, state, or local gov nts (including
for Needy Family (TANF)

Welfare or other payments to families or 4
programs funded, separately or jointly, b
assistance provided under the Temporary Assis

Welfare Rent

The portion of welfare assistance lly designated e family’s actual hous
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NOTICE

The Nelrod Company has made its best efforts to comply with regulations,
laws, and Federal/local policies. The Nelrod Company does not offer advice
on legal matters or render legal opinions. We recopifaend that this policy be
reviewed by the Housing Authority’s general ¢ and/or attorney prior
to approval by the Board of Commissioners.

The Nelrod Company is not responsib
policies by any party other than The

es made to these
Company.
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